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OG is the navigator’s greatest hazard. Some ships are forced to lie idle during 
a fog, while other vessels make their way without great difficulty. Fog is often 
the college graduate’s greatest hazard; not the fog of the elements but rather 
the fog of indecision. 

A college student may leave school with no business objective in mind or 
he may be confused by the opportunities before him. At that time competent 
guidance into the correct business field is vital. 

We offer a genuine opportunity to the ambitious young man who wants 
to establish himself in a permanent business of his own. The selling of all 
forms of insurance presents an extensive field for the young man who may be 
located in a small town or in a metropolitan center. 

If you know of a young man who will be interested in the sales training 
courses which have proven so valuable to many young Travelers agents, you 
will do him a genuine service by recommending that he interview the nearest 
Branch Office Manager of The Travelers. Full details about these opportuni- 
ties are available without obligation. 


THE TRAVELERS INSURANCE COMPANY 
HARTFORD, CONNECTICUT 


Courses for those who will specialize in Life and Accident . Courses for those who will specialize in Casualty Lines 
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Agents selling Boiler 
insurance and the ex- 
cellent inspection service 
of The Fidelity and 
Casualty Company, are 
not only increasing their 
premium income but are 
providing their clients 
with much needed pro- 

tion against loss. 




















America Fore Insurance < F and Indemnity Group 


THE CONTINENTAL INSURANCE COMPANY SE NIAGARA FiRE INSURANCE COMPANY 
FIDELITY-PHENIX FiRE INSURANCE COMPANY , = MARYLAND INSURANCE COMPANY OF DELAWARE 
AMERICAN EAGLE FiRE INSURANCE COMPANY = THE FIDELITY AND CASUALTY COMPANY 


P BERNARD M. CULVER, President 
First AMERICAN FIRE INSURANCE COMPANY A FORE cantina a eta 


Eighty Maiden Lane, \MMMRNE| New York, N.Y. 
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Wows The Time 


Current automobile shows~are bound to accelerate interest 
automobile-wise. Utilize new-car leads for present and future 
profit. Always solicit complete automobile insurance, selling 
all lines. Obtain expiration dates of new and old cars for 
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Automobile Department features at all times ettective agency 
cooperation and is ever alert to changing conditions and 
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LIMITED 
Writing Automobile Fire, Theft, Collision, Property Damage, and Comprehensive Coverage 
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Western Insurance 
Bureau af Session 
at Atlantic City 


Meeting Harmonious and 
Well Attended, 
Illinois Fire Admitted 


ATLANTIC CITY — The 
here of the Western Insurance 


meeting 

Bureau 
is well-attended and most harmonious, 
indications being that conditions 
highly satisfactory to company mem- 
bers. It was one of the largest meet- 
ings held for some time. 

At the opening session President H. 
A. Clark, western manager Firemen’s 
of Newark group, made a brief report 
on bureau activities since the last meet- 
ing. The Illinois Fire, through Ralph 
S. Danforth, assistant secretary, was 
admitted to membership in the bureau. 
The time and place of the next meeting 
were left to the directors. 
Sprinkled Risk Association Meets 

The semi-annual meeting of 
Western Sprinkled Risk 
was held Wednesday 
S. Inglis, 


are 


the 
Association 
morning with E. 
Corroon & Reynolds, 


i ) presi- 
dent of the association presiding. A re- 
port showing the splendid progress 
made by the association was read by 


Manager George N. Porter. 

Russell D. Hobbs read the subscrib- 
ers actuarial committee report to the 
meeting Wednesday afternoon. 

There are a number of eastern and 
western officials and their wives pres- 
ent, including Vice-presidents W. B. 
Rearden and Herman Ambos of the 
Firemen’s with their wives and Presi- 
dent Frank J. Breen of the Standard of 
New Jersey and wife. 

A get-together banquet for all mem- 
bers and their wives was held Tuesday 
evening with about 60 present. There 
was a bridge tournament for the ladies, 
at which a number of prizes were 
awarded. 


Organizations Represented 


A number of organization men are at- 
tending this meeting, the chief ones 
being R. D. Hobbs, manager Western 
Actuarial Bureau, who spoke before a 
meeting of the subscribers actuarial com- 
mittee; T. A. Pettigrew, manager Un- 


derwriters Adjusting of Chicago; J. S. 
Glidden, general manager Chicago 
Board; Clarke Munn, manager Cook 


County Loss Adjustment Bureau; M. L 
Brownlow, manager Underwriters Sal- 
vage Company; G. N. Porter, Western 
Sprinkled Risk Association. 

The 


‘ entertainment committee con- 
sisted of W. E. Wollaeger, Concordia, 
and L. W. Brown, Firemen’s Presi- 


dent Clark and C. D. James, head of the 
Northwestern National, constituted the 
Press committee. W. S. Whitford, ex- 
ecutive vice-president Millers National 
treasurer of the Bureau, gave his report. 
Mr. Clark reported for the board of 
(CONTINUED ON PAGE 37) 





New Endorsements 
for Extended Cover 


Two Vandalism Forms, 
War Exclusion Similar 
to Riot Policy 


A start has been made harmonizing 
vandalism and malicious mischief insur- 
ance under the extended coverage with 
the rules in force for this coverage in 
connection with riot and civil commo- 
tion insurance. In Indiana, Ohio, New 
York, New Hampshire and in South- 
eastern Underwriters Association ter- 
ritory, malicious damage insurance has 
been divided into the “warlike” and 
“non-warlike” forms, with the former 
taking a rate approximately 20 percent 
higher. This action has been forecast 
since the Explosion Conference made 
this change early in September, at the 
same time that the war risk and bom- 
bardment policy was promulgated. A 
mandatory endorsement for the extended 
coverage endorsement has also been an- 
nounced. This amendment restores 
“civil commotion” to the coverage of the 
riot section of the extended coverage 
endorsement and adds a war risk ex- 
clusion which is identical with that in 
the mandatory endorsement to the riot 
and civil commotion policy. Other states 
are expected to follow suit shortly. 

The result of these changes is that 
the riot section of the extended cover- 
age endorsement is now identical with 
the riot and civil commotion policy and 
the writing of malicious damage insur- 
ance is on a uniform basis. 


Two Vandalism Endorsements 


The two vandalism and malicious 
mischief endorsements are virtually 
identical with those used in connection 
with riot and civil commotion insur- 
ance. The “broad” form specifically in- 
cludes acts of the agent of any govern- 
ment, de facto or otherwise, party or 
faction engaged in war, invasion, re- 
bellion and similar warlike activities, 
whether war is declared or not, while 
the “limited” form specifically excludes 
these acts. The old malicious mischief 
endorsement was silent on this point, 
but by implication was generally be- 
lieved to cover vandalism by saboteurs 
of foreign governments. 


War Exclusion Clarified 


The mandatory endorsement to 
extended coverage endorsement, in ad- 
dition to adding “civil commotion” to 
the hazards covered under the riot sec- 
tion, clarifies the war risk exclusion by 
excluding sabotage by agents of foreign 
governments, unless the contract is en- 
dorsed to cover this hazard, but spe- 
cifically states that malicious explosion 
not occurring during and in connection 
with operations of military or naval 
armed forces in the country is covered. 
This point has not been clearly under- 
stood by many insurance men and as- 
sured and has been the subject of many 
discussions lately. 

“Civil commotion” was originally in- 
cluded in the riot section of the old 
supplemental contracts, but was drop- 
ped when the uniform extended cover- 
age endorsement was brought out. The 


the 





Wisconsin Specials 
Much Criticized 


President Local Agents 
Association Blunt in His 
Castigation 


WAUSAU, WIS.—The annual meet- 
ing of the Wisconsin Association of In- 
surance Agents is being held here this 
week with W. C. Thornton of Fond du 
Lac, the president, in charge. He is 
closing his second year as president. He 
said in his address that the organization 
had made progress in many directions. 
It has had an increase of about 100 mem- 
bers during the last two years. He said 
there are two weak links in the chain, 
comparatively small membership and a 
mixed membership. He said that for a 
number of years the leading agents had 
preached and believed in one method of 
doing business, which is the stock com- 
pany profit method. But, he said, a 
number do not practice what they 
preach. He stated that he had no quar- 
rel with the non-stock company or its 
agents but he thinks the time has long 
passed when the association can afford 
to have a divided house. The Wisconsin 
association, he said, has certain prin- 
ciples which are diametrically opposed 
to that of the non-stock carrier. He 
emphasized his belief that the associa- 
tion should have members that represent 
only stock companies. The opponents, 
he said, are better organized and are 
seemingly able to turn out larger num- 
bers whenever there is a question of 
legislation so that many times those who 
have been in favor of progressive meas- 
ures have been overcome. 


Agency Qualification Bill 


For a number of years President 
Thornton said the association has asked 
for remedial legislation which it was 
hoped would raise the business to a 
higher professional standard. This year, 
he said, the organization felt that it was 
almost within its grasp as the legislative 
committee had worked out a draft for 
an agent’s qualification bill which had 
the approval of the National Board. 
They suffered great chagrin, he said, at 
the hearing before the legislative com- 
mittee to hear those in favor of the bill 
and those opposed to it. A representa- 
tive of the Wisconsin Fire Underwriters 
Association, speaking officially for that 
body, opposed its passage, Mr. Thorn- 
ton said, on a technicality that was little 
short of childish. The fieldmen’s or- 
ganization, he said, had known for some 
time that the agents proposed and sup- 
ported the bill but that at no time had 
the members asked to see the draft or 
attempted to work out a measure of this 
kind with the legislative committee. He 

(CONTINUED ON PAGE 17) 








omission of this term caused much criti- 
cism from agents, although the compa- 
nies have maintained that they could 
not produce a case where they paid a 
loss under a riot and civil commotion 
policy which they would not have paid 
had the policy covered only “riot.” 

The same changes were generally 
made in connection with the special ex- 
tended coverage endorsement used with 
single state reporting forms. 





Palmer's Move fo 
Control Commissions 
Stirs Controversy 


Resistance Is Likely to 
Be Offered—Chicago 
Brokers Map Opposition 


The order of Insurance Director . 
Palmer of Illinois fixing commissions on 
auto fire, theft, collision and compre- 
hensive coverage has set the insurance 
business agog in Illinois and has again 
centered the attention of insurance na- 
tionally on the state. Mr. Palmer has 
probably gone farther than any other 
commissioner in taking jurisdiction over 
commissions. In dramatic fashion, he 
has taken from the realm of theory one 


of the important questions that has been 
a favorite topic of discussion at insur- 
ance bicker sessions, that being the de- 
sirability and the authority of the state 
to determine what the company may 
pay to the producer for his services. 

The issue is somewhat clouded and 
made more complicated in Illinois by 
reason of the fact Mr. Palmer’s ruling 
also deals with automobile finance busi- 
ness. Thus the involved questions sur- 
rounding the finance business are inter- 
woven with the matter of commission 
regulation. 


Study Ruling Closely 


Mr. Palmer’s ruling struck the busi- 
ness amidships. Most of those who were 
interested were dazed at first and hesi- 
tated to express opinions until they had 
read the ruling in full and studied its 
implications. The demand was so great 
for copies of the ruling that the depart- 
ment ran out of its supply on the first 
day after the announcement was made. 

The directors of the Insurance Bro- 
kers Association of Illinois, Inc., at their 
meeting the day the announcement was 
made, discussed the situation at length. 
They decided temporarily at least to 
place the responsibility for looking after 
the brokers’ interests in the matter in 
the hands of T. F. Coleman, Chicago 
manager of C. R. Vose & Co. The bro- 
kers will take a hostile position of some 
kind. They are consulting attorneys to 
determine what theory they shall assert 
in opposing the effort of the department 
to assume jurisdiction over commissions. 


Gave Hint of Move 


That the department intended to as- 
sume commission control was indicated 
in a previous publicity release from the 
department announcing that dwelling 
house fire insurance rates were to be 
reduced 10 percent in Illinois effective 
Jan. 1. In that release, the department 
stated that it intended to assume con- 
trol over commissions, as being a part 
of the rate makeup, and said that there 
was a United States Supreme Court de- 
cision arising out of a New Jersey case, 
which supported the theory that the 
state did have authority to control com- 
missions in connection with its authority 


(CONTINUED ON PAGE 12 
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Security Demanded 
by the People in 
These Critical Days 


O. J. Arnold, President 
Northwestern National Life, 
in Strong Address 


At the annual luncheon of the insur- 
Illinois Chamber of 
George R. Ken- 
presided. Mr. Ken- 
dall is president of the Washington 
National Life with executive offices at 
Evanston, Ill. He had just been elected 
a director of the Illinois chamber. He 
introduced with appropriate remarks G. 
P. Ellis of Chicago, the retiring presi- 
dent of the Illinois chamber; W. F. 


ance division of the 


Commerce in Chicago, 


dall, 


its chairman, 





0. J. ARNOLD 


Gerdes of Quincy, the new president; 
H. A: Behrens, head of the Continental 
Casualty and Continental Assurance, 
former chairman of the insurance divi- 
sion; Roy L. Davis, assistant state in- 
surance director, and Senator Thomas 
Keane of Chicago, chairman IIlinois sen- 
ate insurance committee. 


O. J. Arnold’s Address 


O. J. Arnold, president Northwestern 
National Life, and director of the 
United States Chamber of Commerce, 
gave the address before a large group 
of insurance and other people, stating 
that the one great issue before the 
United States today is the security of 
its people. The materials of human 
security are human wealth and produc- 
tivity, he said. War is their historic 
destroyer. 

No solution to the real underlying 
problem can possibly come out of the 
European war, Mr. Arnold contended. 

“The one great issue is the security 
of peoples. The materials of human 
security are human wealth and produc- 
tivity; war is their historic destroyer,” 
Mr. Arnold said. 

The great human problems will not 
be settled in the Europe of today, Mr. 
Arnold declared, but can only be solved 
in a period of extended peace, when in- 
telligence and fortitude have time and 
opportunity to work them out. The 
task facing the U. S. government, busi- 
ness and people is to save democracy 
from the threat it now faces from war, 
Mr. Arnold said. He called on all three 
groups to realize and accept their re- 
sponsibilities in full. 

He praised those business leaders who 

(CONTINUED ON PAGE 17) 
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lA, M. A. Seen 
Group Meets Dec. 8 


NEW YORK.—The American Man- 
agement Association insurance division 
will hold a one-day series of round ta- 
ble discussions Dec. 8 at the Hotel As- 
tor, New York City, Ralph H. Blanch- 
ard, vice-president in charge of the in- 
surance division, has announced. Mr. 
Blanchard is professor of insurance at 
Columbia University school of business. 
This will be the first time that the in- 
surance division has held a meeting 
other than the regular conventions each 
spring. 

There will be three concurrent 
sions in the morning and three more in 


ses- 


the afternoon. Mr. Blanchard will pre- 
side at the luncheon meeting. At each 
round table discussion an insurance 


buyer will preside and will be assisted 
by a technical adviser from the insur- 
ance business, either a company man, 
an agent, broker or adjuster. There 
will be no prepared papers and all dis- 
cussions will be impromptu. 

Following are the topics, chairmen 
and technical advisers of the six groups: 

1.—‘“Insurance Management for the 
Smaller Company.” 

Chairman, W. F. Lund, 
ager United States Rubber 
New York. 

Technical adviser, H. L. Jamison, Her- 
bert L. Jamison & Co., New York. 

2.—“Automobile Fleet Insurance.” 

Chairman, A. M. Schmidt, insurance 
manager, Johns- Manville Corporation, 
New York. 

Technical adviser, W. J. Constable, sec- 
retary Lumbermens Mutual Casualty, 
New York. 

3.—“All Risk Liability.” 


insurance man- 
Company, 


Chairman, George Rogers, insurance 
manager Robert Gair Company, New 
York. 


Technical adviser, E. W. Sawyer, at- 
torney National Bureau of Casualty & 
Surety Underwriters, New York. 

4.—“War Risk Coverages.” 

Chairman, J. H. Thomas, Jr., insurance 
manager General Foods Corporation, 
New York. 

Technical advisers, H. C. Klein, New 
York Underwriters Insurance Company, 
New York, and R. W. Cauchois, partner 
Johnson & Higgins, New York. 

5.—“Establishing Insurance Values for 
Adjustment Purposes.” 

Chairman, J. H. Nickell, insurance 
manager Philadelphia Electric Company. 

Technical adviser, Prentiss B. Reed, 
independent adjuster, New York. 

6.—“Use and Occupancy Values.” 

Chairman, A. Van Court Miller, chief 





At the Helm 








ROBERT M. PENNELL 


R. M. Pennell of E. C. Jones & Co., 
Portland, Me., president Maine Associa- 
tion of Insurance Agents, presided over 
its annual meeting at Waterville this 
week. Mr. Pennell is chairman of the 
New England advisory board. 








accountant New York “Herald Tribune. 
Technical advisers, Claude D. Minor, 
secretary special service department, 


Royal-Liverpool group, New York, and 
W. F. Kimball, Kimball & Price, New 
York. 


Heavy Demands on N. F. P. A. 


Percy Bugbee, executive secretary of 
the National Fire Protection Association, 
Boston, reports the biggest demand in 
the history of that organization for ma- 
terial to be distributed during Fire Pre- 
vention Week. More than a million 
pieces of fire prevention copy were sent 
out. Among the cities giving unusual at- 
tention to Fire Prevention Week ob- 
servance were Boston, Memphis and Los 
Angeles. Many of the national radio 
commentators gave space on their pro- 
grams to announcements of the week. 
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Further Hearings 
on Bribery Case 
Before Grand Jury 


Eastern Officials Testify 
Again in the Missouri 
Rate Mess 


KANSAS CITY—In what appeared 
to be a move to wind up its investigation 
of the Missouri fire rate case settlement, 
the federal grand jury here called 11 fire 
company officials before it. It was in- 
dicated that the grand jury was inter- 
ested in the same general question 
covered in the questioning of the same 
officials in the hearings conducted by 
P. V. Barnett, special commissioner of 
the federal court—whether the officials 


had knowledge before hand that C. R. 
Street was going to use the funds he 
collected from the fire companies to 
bribe R. E. O’Malley, former Missouri 
superintendent, and T. J. Pendergast, 
political boss. 


Officials Who Appeared 


The officials who appeared here were: 
From New York—F. W. Koeckert, U. S. 
manager Commercial Union group; 
B. M. Culver, president America Fore; 
Harold Warner, U. S. manager Royal- 
Liverpool group; Wilfred Kurth, chair- 
man Home; R. P. Barbour, U. S. man- 
ager Northern Assurance; W. H. Koop, 
president Great American, and Paul L. 
Haid, president Insurance Executives 
Association. From Hartford—R. D. 
Safford, vice-president Travelers Fire; 
George C. Long, Jr., president Phoenix; 
W. R. McCain, president Aetna Fire, 
and F. D. Layton, president National 
Fire. 

These executives were the ones who 
attended the two meetings (one in New 
York and one in Hartford) in 1935 at 
which Mr. Street arranged for substan- 
tial contributions of money, which money 
later went to O’Malley and Pendergast. 


Subpoenaed in State Case 


Mr. Kurth and Mr. Koop had sub- 
poenas slapped on them by the county 
grand jury, after they had appeared be- 
fore the federal jury and were on the 
point of leaving town to return to the 
east. Deputy sheriffs were seeking others 
in the group of eastern executives, but 
apparently they already had left town. 
The county grand jury also is investi- 
gating the Missouri rate compromise, 
and has indicated that it, too, would like 
to question executives as to their knowl- 
edge of Mr. Street’s use of the money 
collected from them. Attorney-General 
McKittrick, who has an ouster suit 
against the fire companies pending in the 
state supreme court, also wants to ques- 
tion the company executives along the 
same line, as was indicated two weeks 
ago when he asked the supreme court to 
have its commissioner, Judge S. A. Dew, 
take testimony on that phase of the case 
as well as on the question of the supreme 
court’s jurisdiction which is involved. 

. L. McCormack of St. Louis, key 
figure in the O’Malley scandal, appeared 
before the federal grand jury again and 
the county grand jury subpoenaed him 
and P. B. McHenry, attorney for the 
department under O’ Malley. 


County Grand Jury in Session 


When the Jackson county grand jury 
authorities learned of the presence of 
the eastern insurance executives in 
Kansas City an attempt was made to 
subpoena them and a story was printed 
in some of the papers that four had 

(CONTINUED ON PAGE 8) 
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Tennessee Agents 
Discuss Many Topics 
at Annual Meeting 


Some of the Important 
Points Brought Out by 
Speakers 


NASHVILLE, TENN. — The Ten- 
nessee Association of Insurance Agents 
is holding its annual meeting here this 
week. President W. D. Pettigrew of 
Knoxville in his message called atten- 
tion to the fact that the organization is 
now in its 46th year. He said in part: 

“It has achieved its present favorable 
position as a stabilizing factor in the 
insurance business because of the con- 
tinued cooperation and support of those 
members whose aims, ambitions and ob- 
jectives are in harmony. Perhaps this 
support has continued because what we 
were Striving for was right, and suc- 
cesses have prevailed over opposition 
encountered along the way. 


Three Way Relationship 


“In any consideration of our status in 
the insurance business, public interest 
comes first, then the companies and our- 
selves. The American agency system 
has made remarkable progress, yet we 
should be ever mindful that the height 
of our success is attained only after 
there is established that three-way rela- 
tionship that recognizes the proper in- 
terest of all concerned. With these 
expressed principles as a background for 
our business of capital stock insurance, 
we are encouraged to look to the future, 
confident in the belief that it holds for 
us a more satisfactory situation. 
“Confidence and consideration should 
be our watchword. Confidence breeds 
confidence, and open, frank discussions 
have but the one result—harmony. Con- 
sideration for the other fellow is always 
the mark of fairness. Many problems 
are confronting us, and _ individually 
some are attempting to find a solution 
‘n their own way. It is the intent of our 
associated endeavors to always be con- 
siderate of the problems of each indi- 
vidual member, and to go as far as we 
can to support his methods as long as 
they do not conflict with orderly, estab- 
lished principles of insurance conduct. 
By assuming a sympathetic attitude 
towards each individual problem, and an 
exchange of ideas in a cooperative man- 
ner, we expect to promote the welfare 
of all.” 


FARM ADDRESS 


G. C. Cundiff, associate manager of 
the farm department of the Home at 
Chicago, spoke at the Tennessee meet- 
ing on behalf of the Farm Underwriters 
Association, he taking the place of E. 
H. Born, assistant manager of the West- 
ern Underwriters Association, who is 
secretary of the farm body. 

He said that agents are interested in 
a unified program, first, the education 
of a farmer to a better understanding 
of insurance; next, fire prevention meth- 
ods to preserve the wealth of the nation 
and, third, intelligent provision for meet- 
ing the growing insurance needs of the 
agricultural industry which scientific 
farming has maintained in first place in 
the country. The inter-dependence of 
the agents and companies, he said, en- 
larges the richness of the privileges of 
both. The companies, he said, have been 
liberal in the donation of the time and 
experience of their farm managers to 
the work of the Farm Underwriters As- 
sociation in order that an analysis may 
be made of the needs of the various 
States regarding rules and rates. 

There is vital need for service in the 

(CONTINUED ON PAGE 16) 
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Decision Relied on by 


Palmer Upheld N. J. Law 


The case of O’Gorman & Young, Inc., 
vs. Hartford Fire, upon which Insurance 
Director Palmer of Illinois is apparently 
relying in his attempt to control auto- 
mobile, fire, theft, collision and compre- 
hensive coverage commissions, was de- 
cided by the Supreme Court of the 
United States on Jan. 5, 1931. It went 
to the United States Supreme Court on 
appeal from the court of errors and ap- 
peals of New Jersey, the highest court 
in that state, on the question of whether 
a New Jersey statute regulating com- 
missions violated the federal constitu- 
tion. Whether it will provide the sup- 
port which Mr. Palmer hopes is a matter 
of lengthy debate among lawyers. 

The case was a combination of two 
suits by O’Gorman & Young, Newark 
agents, one against Hartford Fire and 
one against Phoenix of London. They 
were argued jointly and a joint decision 
was rendered. 


Statute Was Involved 


In March, 1928, the New Jersey legis- 
lature passed a law providing that fire 
insurance commissions to agents should 
not be “in excess of a_ reasonable 
amount” and that no company should 
pay any agent more than the commis- 
sion paid to other local agents on similar 
risks in the state. No scale of commis- 
tions was prescribed. The law was 
allegedly passed through pressure of 
outlying agents and was designed to 
eliminate commission differentials in 
New Jersey, agents in the New York 
metropolitan district having customarily 
received higher commissions than those 
in other parts of the state. 


Sued for Commissions 


The legal machinery used for an at- 
tack on the New Jersey law was a suit 
by O’Gorman & Young against Hart- 
ford Fire and against Phoenix of Lon- 
don for excess commissions. O’Gorman 
& Young had an agency contract with 
Phoenix, entered into before the com- 
mission control law was passed, calling 
for 25 percent commission. After the 
law was passed, the agency cancelled its 
old contract with Hartford Fire and 
made a new one, calling for commissions 
of “what such services were reasonably 
worth.” The two companies were pay- 
ing 20 percent commission to other 
agents in the state and paid that to 
O’Gorman & Young, who sued for an 
additional five percent. In the Phoenix 
case, O’Gorman & Young cited the con- 





tract, while in the Hartford Fire suit 
the agency maintained that its services 
were worth 25 percent. 

The defense of the insurance com- 
panies was, of course, the New Jersey 
statute and O’Gorman & Young at- 
tacked the validity of this law. O’Gor- 
man & Young lost in both the circuit 
court of Essex county and in the court 
of errors and appeals of New Jersey and 
then appealed to the Supreme Court of 
the United States, alleging that the 
statute amounted to a deprival of prop- 
erty without due process of law and 
consequently was in violation of the 14th 
amendment to the federal constitution. 
By a five to four decision, the United 
States Supreme Court sustained the 
statute. Justice Brandeis wrote the ma- 
jority opinion, which was concurred in 
by Chief Justice Hughes and Justices 
Holmes, Roberts and Stone. A strong 
dissenting opinion was signed by Jus- 
tices Van Devanter, McReynolds, Suth- 
erland and Butler, the author of the dis- 
sent not being indicated. The dissenting 
opinion is much longer than the majority 
and goes much more into the details of 
the case. 


Says Commissions Part of Rates 


In his majority opinion, Justice Bran- 
deis dismissed O’Gorman & Young’s 
contentions very briefly, stating that 
every statute is presumed to be consti- 
tutional and that O’Gorman & Young 
did not establish any facts which would 
indicate that the statute was unreason- 
able and that the agency was deprived 
of anything. In what some lawyers re- 
gard as a dictum, rather than a state- 
ment upon which the case turned, Jus- 
tice Brandeis made the following state- 
ment, upon which Mr. Palmer is un- 
doubtedly pinning most of his hopes: 

“The business of insurance is so far 
affected with a public interest that the 
state may regulate the rates... . The 
agent’s compensation, being a percent- 
age of the premium, bears a direct rela- 
tion to the rate charged the insured. 
The percentage commonly allowed is so 
large that it is a vital element in the 
rate structure and may seriously affect 
the adequacy of the rate. Excessive 
commissions may result in an unreason- 
ably high rate level or in impairment of 
the financial stability of the insurer. It 
was stated at the bar that the commis- 
sion on some classes of insurance is as 
high as 35 percent. Moreover, lack of 

(CONTINUED ON LAST PAGE) 
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Unqualified Agent 
Must Be Ousted, 
Lovejoy Says 


Maine Commissioner Lays 
Blame on Companies at 
Convention of Agents 


NEW OFFICERS ELECTED 


President—Francis F. Bartlett, Water- 
ville. 

First Vice-president—Emery L. Heg- 
arty, Waterville. 

Second Vice-president—Otis B. Stev- 
ens, Presque Isle. 

Third Vice-president—Norman Good- 
man, Rumford. 

Secretary-treasurer—Ralph L. Young, 
Portland. 

National Councillor—Robert M. Pen- 
nell, Portland. 

Executive committeemen for three 
years—Walter C. Ladd, Rockland, and 
Robert W. Moore, Biddeford. 





WATERVILLE, ME—The com- 
panies ought to do some houseclean- 
ing and eliminate unqualified agents, 
Commissioner C. W. Lovejoy of Maine 
told the Maine Association of Insurance 
Agents at its annual meeting here this 
week. 

“Who is responsible for the unquali- 
fied agent?” he asked. “My answer is 
most definitely, the insurance company. 
Every company wishes to have a sat- 
isfactory volume. Just what this 
amount might be no one has ever been 
able to determine, for as soon as a cer- 
tain volume is obtained it seems to be 
the desire to increase this amount, 
which, of course, is only natural. How- 
ever, the means to this end in many in- 
stances are the cause for the above 
abuse, particularly in periods of depres- 
sion. 

“Any agent not qualified or not pro- 
ducing a satisfactory volume of busi- 
ness is an increased expense to the 
company. He is hard put, in many in- 
stances, to make a living, and this, of 
course, leads to practices which are un- 
desirable. We have found in many 
cases in the past that companies, even 
having knowledge of improper agency 
handling, have continued to license the 
agents in order to maintain the volume. 

‘An agent with a full sense of re- 
sponsibility to his company is an asset 
to that company, and he is entitled to 
every reasonable consideration that the 
company may give him. It might not 
be amiss for you as agents to encourage 
your companies to stand squarely on 
this problem and to lend their every 
assistance towards improving it. A real 
conscientious effort towards house- 
cleaning on the part of the companies 
in connection with some of their agents 
will do more than anything else towards 
bringing about an improved situation.” 

Commissioner Lovejoy said the de- 
partment has had considerable trouble 
with abuse of the statutory provision 
relating to the time limit for adjusting 
and paying fire losses, better known as 
the 45 day law. Requests for waiver 
of this provision should be made only 
in cases of destitution or general 
emergency, he said. And if evidence is 
received by the department that a 
waiver is requested for the purpose of 
competition or other unfair or unjusti- 
fied reasons, the applicant. for the 
waiver may have to show cause why 
his license should not be suspended and 
will be held accountable to the depart- 
ment in case the waiver is granted. 





(CONTINUED ON PAGE 16) 
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Kansas Agents Are 
Holding Annual 
Session in Topeka 


President Alex H. Case Sets 
Forth the Achievements of 
the Year 


TOPEKA, KAN.—A record crowd 
is in attendance at the annual conven- 
tion of the Association of In- 
surance Agents this week, including a 
number of company officials and field 
many of whom maintained head- 
quarters and held open house. In keep- 
ing with its largest membership in 
years, a record attendance of 
member agents was registered including 
many insurance women and wives, spe- 
cial programs and entertainment having 
been arranged for them by the Topeka 
Association of Insurance Women and 
the wives of the Blue Goose members. 
Mrs. Ruth Major headed a committee 
for the insurance women and Mrs. Jack 
Jenson, wife of the most loyal gander 
of the Kansas Blue Goose, for the Blue 
Goose auxiliary. 


Ladies Entertained 


Kansas 


men, 


several 


The ladies were guests of the Topeka 
insurors at a luncheon Thursday noon 
which featured a panel discussion led by 
Miss Josephine MacDonald of Kansas 
City assisted by Mrs. Agnes Conger of 
Lawrence and a Emily Casford of 
Wichita. Mrs. Grace Buck, president of 
the Topeka Women’s Association, pre- 
sided. On Friday morning the women 
are to have a breakfast with R. D. 
Voss of the Stock Company Associa- 
tion at Omaha as speaker. Mrs. Elfreda 
Murray of Lawrence is to preside. Wives 
of agents were guests of the Blue Goose 
auxiliary at a luncheon-bridge Thursday 
at Westboro Manor and all women and 
many from the Topeka offices are to be 
guests at the annual banquet and dance 
Thursday night, always the highlight of 
the Kansas convention. 

Large Golf Turnout 


Opening with a large turnout for the 
annual golf tournament at the Topeka 
Country Club Wednesday afternoon, 


followed by an 8 o’clock “smoker” at 
the Jayhawk roof with the Preferred 
Fire as host, at which the large array 


of splendid golf prizes was awarded, the 
first day got off with a flying start. 
The annual meeting of the executive 
committe was held that dav with Frank 
T. Priest of Wichita presiding. 

Alex H. Case of Marion, president, 
is in the chair. Wade Patton of Hutch- 
inson is secretary and treasurer and 
G. D. Hussey of Topeka, chairman 
of the executive committee. The presi- 
dent’s report as is customary is printed 
in the convention bulletin but not given 
from the floor. 

Closer Relationship Exists 

It was stated by President Case 
that the greatest achievement of the 
vear is the closer, more cooperative re- 
lationship which exists between com- 
pany and agency forces. He said that 
many vexatious problems had received 
the consideration of the joint field men 


and agency committees. The next in 
importance in the way of achievements 
he listed the legislative efforts. While 


the main objective in the agency qualifi- 
cation bill was defeated he said by and 
large there was a net gain for all agents. 
He said the qualification bill was doomed 
for defeat from the start because of the 
temper of the solons against the prin- 
ciple of further regulation of industry 
and the expansion of what they termed 
“class privilege legislation.” He called 
(CONTINUED ON PAGE 36) 





California Plans 


for Its Convention 


OAKLAND, CAL. — With “The 
Profit Motive in Business” as the theme 
for the annual convention of the Cali- 
fornia Association of Insurance Agents, 
to be held in Oakland, Nov. 13-15, plans 
are rapidly being completed for the pro- 
gram and presentation of the theme 
from various angles. A feature is to 
be a presentation of the “Profit Motive 
Institute” of Los Angeles which will 
give the history and spread of consumer 
cooperatives and their effect on insur- 
ance. 

Hannah to Speak 


“Important Trends in Fire Insurance” 
will be discussed by C. C. Hannah, vice- 
president Fireman’s Fund; Frank 
Greede, well known insurance attorney, 
will present “The Threat of a Monopo- 
listic State Compensation Fund.” “Prac- 
tical Selling Methods” will be given by 
H. E. Semmelmeyer of Los Angeles, 
superintendent Great American and 
Phoenix of Hartford. 

Elmer White of Oakland, president of 
the association, who attended the meet- 
ing of the National association at Bos- 
ton, has returned to his headquarters 
and is devoting his time to completion 


of the program, in conjunction with 
Frank Colridge, executive secretary, 
who returned from Boston Oct 18. In- 


dications are that the record breaking 
attendance of the conventions in the 
past few years will again be shattered, 
according to P. E. Snook, in charge of 
the “housing committee,” and S. G. Mac- 
Beth, general chairman in charge of the 
convention. 


Security's Informative Bulletin 
NEW HAVEN, CONN.—At_ this 


time when interest is focused on the 
European war, the special bulletin pre- 
senting a “Brief History of Inland Ma- 
rine Insurance; How it Began; How it 
Grew,” prepared by F. S. Bankhardt of 
the Security of this city, is decidedly 
informative. In addition the several 
forms of war risk and bombardment 
coverage and other types of indemnity 
born of war conditions, are reviewed, 
together with the rates chargeable for 
each. Agents alert to the opportunities 
now offered for additional business will 
be particularly interested in the bulle- 
tin. 


Burgwald Opens Own Agency 
LOS ANGELES—H. M. Burgwald, 


senior member of Burgwald, Pierce & 
Sibert, has withdrawn from the firm and 
has opened his own agency in the Fidel- 
ity building under the firm name of H. 
M. Burgwald Co. His son, H. M. Burg- 
wald, Jr., is associated with him in the 
business. Mr. Burgwald has been prom- 
inent as an agent here since 1908. Pierce 
& Sibert will continue at the old loca- 
tion. 





Complimentary Dinner 
to Honor John J. King 





NEW YORK—To evidence their es- 
teem of his personal qualities and appre- 
ciation of the service he has rendered 
and is rendering the insurance fraternity, 
friends of J. J. King, president Hooper- 
Holmes Bureau, and also president of 
the Insurance Society of New York, are 
arranging a dinner in his honor to be 
held at the Hotel Plaza Nov. 16, which 
is Mr. King’s 72nd birthday. The com- 
mittee in charge of the affair includes 
J. A. Beha, former general counsel As- 
sociation of Casualty & Surety Execu- 
tives; W. G. Minner, president Minner 
& Barnett, mannaee metropolitan de- 
partment Zurich; J. Graham, vice- 
president Eauitable Socteiy, F. A. Chris- 
tensen, vice-president America Fore; 
C. G. Taylor, Jr., vice-president Metro- 
politan Life, and N. W. Muller, assistant 
manager New York State Fund. 





Seizure Coverage 


on Cargo Limited 
NEW YORK—Through the adoption 


of a new clause effective at 11:59 p. m., 
Oct. 22, marine underwriters will extend 


war risk coverage on cargoes to include 
goods damaged or destroyed while in 
the custody of British or French naval 
authorities. Rates on shipments in 
tankers from or calling at a European 
port were increased 50 percent as of 
Wednesday. The liberalizing clause 
reads: 


Liberalizing Clause 


“Notwithstanding anything to the con- 
trary contained herein, it is understood 
and agreed that all shipments which are 
shipped to or from or transhipped at 
any port or place outside of the United 
States, its incorporated territories and 
its possessions in the western hemi- 
sphere are warranted free of claims aris- 
ing from capture, seizure, arrest, re- 
straint, detainment, requisition, national- 
ization or condemnation by or under the 
authority of the government of Great 
Britain, France or any of their domin- 
ions, colonies, possessions or allies; but 
unless the insured property is con- 
demned this warranty shall not exclude 
losses otherwise covered by this policy 
which occur while the property insured 
is on board the overseas vessel and 
which are caused by gunfire, torpedoes, 
bombs, mines or other implements of 
war, or by stranding, sinking, burning 
or collision, provided such losses would 
not be covered by a marine insurance 
policy warranted fre of claims arising 
from capture, seizure or detention.” 

Since the war began such protection 
has been denied in war risk policies 
covering cargoes to European ports, but 
has been available on shipments to Latin 
American and to other parts of the 
globe. 


Many Losses Suffered 


The American marine cargo market, 
now represented through the American 
Cargo War Risk Insurance Exchange of 
New York, has been hit approximately 
12 times by losses due to ships being 
torpedoed or striking mines. An esti- 
mated loss of about $300,000 was in- 
volved in one of the most recent dis- 
asters, that of the sinking of the “Bin- 
nendijk,’ a Dutch ship steamer which 
sailed from New York bound to Rotter- 
dam with a general cargo and struck a 
mine in the English channel Oct. 8. 
Another recent loss w as on a Norwegian 
ship which struck a mine as it was enter- 
ing the port of Singapore, and a third 
was on the “Clement,” British steamer 
which was attacked off the Coast of 
Brazil recently. 


Reason for New Company 


The General Exchange explains that 
the new company, the Motors Insurance 
Corporation, has not been organized 
merely to operate in states from which 
the parent company is now legally 
barred. The General Exchange is li- 
censed to do business in all states. As- 
sistant Secretary E. M. Sherman ex- 
plains that the Motors Insurance was 
organized to meet certain conditions 
which exist in some territories. 

The Motors Insurance Corporation 
has been licensed in California. R. W 


Schacht, San Francisco, is general 
agent. 
Louisville Agency's Action 

Gaunt, Houston & Fitzhugh, Louis- 


ville local agents, who some weeks ago 
arranged to withdraw from their man- 
agement in connection with Edward J. 
Miller Co., and return to the Speed 
building, where they had a year to run 
on an unexpired lease, decided to stay in 
the Starks building. Wayne Wilson, 
who was with the Miller casualtv de- 
partment, is in charge of the Gaunt 
Houston & Fitzhugh casualty depart- 


ment. He formerly was with Brown & 
Martin and Snyder Brothers general 
agency. 





Rocky Mountain 
Supervisory Group 
Meets at Denver 


No Action Taken on 
Resolutions Adopted 
by Colorado Agents 


DENVER—Resolutions adopted by 
the Colorado Association of Insurance 
Agents at its recent convention were 
given consideration by the supervisory 
committee of the Rocky Mountain Fire 
Underwriters Association at its annual 
session here but no immediate action 
was taken on them. 

Resolutions submitted by a special 
committee of the local agency group in- 
cluded the following: Urging the re- 
tirement of underwriters annexes, de- 
manding a 15 percent contingent com- 
mission to be computed on the saving 
in the loss ratio under 50 percent of 
premium income, and asking that the 
agents be consulted before any further 
changes are made in rates, forms or 
rules. 


Officers Are Reelected 


Officers of the supervisory committee 
reelected, are: W.N. Achenbach, man- 
ager Aetna Fire, Chicago, chairman; A. 
T. Bailey, manager North British & 
Mercantile, San Francisco, vice-chair- 
man; Frederic Williams, Denver, secre- 
tary Rocky Mountain Fire Underwriters 
Association, secretary. 

In his report, Mr. Williams  out- 
lined legislative proposals brought up 
this year and stated no adverse legisla- 
tion was passed. 

Reports also were given by the gov- 
erning committee of the Mountain Field 
Club, the agency advisory committee of 
that group, and the forms and rules 
committee. Since the forms and rules 
committee report was made to members 
of the supervisory committee in their 
capacity as members of the manag ging 
committee of the Mountain States In- 
spection Bureau (the membership of 
both committees is the same), action 
on the matters brought up by the forms 
and rules group was held off until the 
following day when the managing com- 
mittee will convene. 

The agents advisory committee of 
the field club was commended by the 
supervisory committee for the work it 
has done this year in a state-wide series 
of advisory meetings. 

Other members of the supervisory 
committee attending the Denver meet- 
ing were: W. P. Robertson, mianager 
North America. Chicago; FE. T. Cairns, 
vice-president Fireman’s Fund; W. O. 
Wayman, manager National Fire of 
Hartford, San Francisco, and A. F. 
Powrie. manager Fire Association, Chi- 
cago. Wilfred Kurth, board chairman 
Home of New York, was unable to be 
present. 


Brokers to Hear Lincoln 


NEW YORK—President Leroy A. 
Lincoln of the Metropolitan Life will 
be the principal speaker at the annual 
dinner of the General Brokers Associa- 
tion of Greater New York. Other speak- 
ers will be Superintendent Pink of 
New York and Judge Albert Conway, 
former superintendent, who will again 
be toastmaster. Assemblyman R. Fos- 
ter Piper, chairman New York joint 
legislative committee on insurance law 
revision, and his fellow committeemen 
will be guests of honor. 


The agency of the late C. E. Manly 
at Cotulla, Tex.. will continue to do busi- 


ness as the Manly Insurance Agency, 
with C. E. Manly, Jr., as manager. 
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Western Department 
844 Rush St. 
Chicago, Illinois 


Southwestern Dept. 
912 Commerce St. 
Dallas, Texas 


Pacific Department 
220 Bush St. 
San Francisco, Calif. 


Firemen’s Insurance Company of Newark, N. J. 
The Girard Fire & Marine Insurance Company 
National-Ben Franklin Fire Insurance Company 
The Concordia Fire Insurance Co. of Milwaukee 


HOME OFFICE 
10 Park Place 
Newark, New Jersey 


Foreign Department 
111 John St. 
New York, New York 


Canadian Departments 
46! Bay St., Toronto, Ontario 
404 West Hastings St., Vancouver, B. C. 


FIRE BUG—harsh name for a 
cigarette forgetter. LOYALTY GROUP 
agents will insure against property 
loss—but a human life is a high 


price to pay for a habit. It’s up 


to you to prevent careless fires. 


Milwaukee Mechanics’ 


Commercial Casualty 





Insurance Company 
Pittsburgh Underwriters ® Keystone Underwriters 
The Metropolitan Casualty Insurance Co. of N. Y. 
Insurance Company 
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Further Hearings 
on Bribery Case 


(CONTINUED FROM PAGE 4) 


chartered a plane in order to evade the 
summons, which was entirely untrue. 
None of the executives knew that the 
Jackson county grand jury was in ses- 
sion or wanted them. At the court house 
Messrs. Kurth and Koop conferred with 
the foreman and secretary of the Jack- 
son county grand jury in an attempt to 
appear immediately so that they could 
return to their homes. However, on ad- 
vice of Attorney-general McKittrick 
that permission was denied and the two 
were informed they would have to re- 
main and appear before the jurors Mon- 
day of this week, which they did. 

Mr. Haid and Mr. Barbour returned 
to Kansas City voluntarily when they 
read in the newspapers that the county 
jury had sought to subpoena them. They 
denied that they had fled the city to 
avoid subpoena. Mr. Haid flew back 
from New York to appear before the 
jury and Mr. Barbour returned here 
from St. Louis. 

Mr. McCain and Mr. Long indicated 
through their attorney here, H. H. Ber- 
ger, that they would make the trip from 
Hartford if the jury wanted them to ap- 
pear. 

The four executives who did appear 
before the jury Monday were excused 
by the jury after a brief appearance, and 
left the city. 





SEE END OF CASE 


JEFFERSON CITY, MO—An im- 
portant step toward the eventual end 
of the original Missouri fire insurance 
rate case, which began in 1922, was 
taken here when the supreme court of 
Missouri, in a four to three decision, di- 
rected Judge Sevier of Cole county cir- 








cuit court to order $2,360,498 in im- 
pounded premiums under the old case 
to the Missouri insurance department. 
The money is held by the Central 
Missouri Trust Co., which had asked 
for authority to surrender it. It repre- 
sents impounded premiums collected in 
the old case, commonly called the 10 
percent case, in which the insurance 
companies lost in the Supreme Court of 
the United States in 1929. The full 
amount of premiums was $2,751,256, the 
difference of $390,768 being money ex- 
pended under court order by the custo- 
dians, H. Lauf and L. H. Cook. 
Part of this was refunded to policy- 
holders located by the custodians and 
the balance went for salaries and ex- 
penses of Lauf and Cook, and these 
disbursements were held by the su- 
preme court last year to be illegal. 


Full Sum Sought 


The present case was a_ prohibition 
suit by Attorney-general McKittrick, 
who sought to prevent the lower court 
from ordering payment of the net fund, 
maintaining that the bank should be re- 
quired to pay over the full sum, includ- 
ing the disbursements of the custodians. 
Chief Justice Tipton, who wrote the 
majority opinion, stated that every de- 
lay diminished the number of policy- 
holders who can be found and that the 
funds on hand will apparently be ample 
to pay all who can be located. 

Suits are now pending against the 
custodians and the bank for the $390,- 
768 disbursements. It is estimated that 
most policyholders in the old case who 
can be found have been found and that 
probably $2,000,000 of the remaining 
fund will go to the state treasury. 

The Missouri supreme court now 
has denied Attorney-general McKit- 
trick’s motion to have Commissioner 
Dew’s hearings broadened to include 
the merits of the case in McKittrick’s 
ouster suit against the fire companies. 
The hearings will be confined to the 
question of the court’s jurisdiction. 


STOCKS — 








By H 


. W. Cornelius, Bacon, Whipple & 
Co., 135 So. La Salle St., Chicage, at 
close of business Oct. 16, 1939. 


Par Div. Bid Asked 
Aetna Cas. 10 4.00* 108 112 
Aetna Fire 10 1.66 4515 48 
Aetna Life os UO 1.35* 29 31 
Agricultural ... 25 3.25* 74 77 
Amer, Alliance. 10 1.20* 22 24 
Amer. Equitable 5 1.20 22 24 
Amer. Home.... 10 +i 7 9 
omer. C8. J.) 3.50 ans 12% 138% 
Amer. Surety... 25 2.50 47 49 
Automobile .... 10 1.30* 32% 34% 
Balt. Amer. ... 2.50 .30°* 6% Tk 
Bankers & Ship. 25 5.00 98 102 
eee 100 21.00 600 615 
Camden Fire 5 1.00 2 21% 
CRPORED 5.6 +024 10 1.30 27 29 
Cee. CRB. secs 8 1.20 32 34 
Contl., N. Y.... 3.60 1.80* 36 38 
Crum & Forster 
CR. 6 ceas-eied 10 1.00 27 29 
Employers Rein. 10 1.60 46 48 
Fidelity-Phen. . 2.50 1.80* 36% 38 
Fire Asen...... 10 2.50 65 68 
Firemen’s (N.J.) 5 .40 9% 10% 
PORE o020% 5 1.40* 31 33 
Gen. Reinsur... 5 2.00 43 45 
Georgia Home.. 10 1.20* 22 24 
Glens Falls ... 5 1.60 381% 40% 
Globe & Repub. 5 50 13 14 
Gt. Amer. Fire. 5 1.20* 27 29 
Gt. Amer. Ind.. 1 .20 10 11 
Halifax Ins..... 10 1.00** 15 17 
Hanover Fire... 10 1.20 27 29 
Hartford Fire.. 10 2.00 77 80 
Hartford S. Boil. 10 1.60 56 59 
Home Fire Sec. 10 mens 214 3 
Home Ins. (N.Y.) 5 1.60* 33 35 
Home Indem.... 3 ane 11 13 
Ins. Co. of N. A. 10 2.50° 67 70 
Maryland Cas.. 1 ie 2% 3% 
Mass. Bonding. 12.50 3.50 59 61 
Merch. Com.(N.Y.) 5 1.70* 45 48 
ME, CORR. occas OD 1.20* 23 25 
SS > or 10 2.00 58 60 
Natl. Liberty... 2 .40* 8 9 
New Am. Cas.. 2 .65 12%, 13% 
New Hampshire 10 1.80 43 45 
Northern (N.Y.) 12.50 5.00* 103 105 
North River ... 2.50 1.20* 25% 27 
N. W. MAtl...... 25 5.75% 120 125 
Phoenix, Conn.. 10 2.50* (7 80 
Preferred Acci.. 5 1.00* 15% 17% 
Prov. Wash..... 10 1.40* 31% 33% 
St. Paul F. & M. 62.50 8.00 222 232 
Security, Conn... 10 1.40 31 33 
Sprefid. F. & M. 25 4.75* 115 120 
Travelers ..... 100 16.00 412 418 
a ee 4 2.00 52 54 
U.8s F. & G 2 1.00 20% 21% 
*Includes extra. **Canadian funds. 





Railway Group 
Expands Its Scope 


The new Fire Protection & Insurance 
Section of the Association of American 
Railroads held its first annual meeting in 
Chicago this week. The organization 
was formerly called the Railway Fire 
Protection Association but as many of 
the members also supervised insurance 
in their work it was decided to expand 
the group’s scope. A number of rail- 
roads place insurance with regular com- 
panies so that a number of insurance 
men were attracted to thé sessions, 
Among the speakers was A. R. Small, 
president of the Underwriters’ Labora- 
tories. 


Managers Night Nov. 16 


The annual managers night function 
of the Fire Insurance Examiners Associ- 
ation of Chicago has been set for Noy, 
16. A permanent speaker is being se- 
cured. 


F. C. Carroll, veteran independent 
adjuster in Cleveland for over half a 
century, has retired on account of ill 
health and is confined to his home at 
Painesville, O. He is nationally known 
and has adjusted some of the country’s 
largest conflagrations. The Insurance 
Board of Cleveland recently sent him a 
bouquet. 


R. I. Elmer, Detroit, vice-president 
Michigan Mutual Liability; C. J. Perry, 
assistant secretary in charge of under- 
writing; and Roy Olsen, assistant saf- 
ety director, spoke at a district meet- 
ing of salesmen and managers at Fort 
Wayne, Ind. 


S. E. Keese has joined the firm of 
Trotter, Boyd & Keese, Chattanooga, He 
is the younger brother of William Keese 
and is beginning his insurance career. 





REINSURANCE 
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REINSURANCE COMPANY 
CEDAR RAPIDS, IOWA 


215 W 7TH STREET 
LOS ANGELES 


90 JOHN STREET 
NEW YORK 


114 SANSOME STREET 
SAN FRANCISCO 
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the development of 





Comprehensive Au- 
tomobile coverage, 
Royal-Liverpool 
agents have, among 


other sales helps. 
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Not an enclosure or “stuffer.” but a dramatized and personal- 
ized 4-page letter, it arrests the prospect’s attention with a 
“road-map” of this policy's many features and puts him in a 


receptive mood for personal solicitation. 


For a wide variety of coverages Royal-Liverpool agents have 
the benefit of educational helps and merchandising methods 
that assist them to break through sales obstacles to INCREASED 
PRODUCTION. 


May we tell you more about the production facilities which make 
it profitable for agents to represent Royal-Liverpool Companies? 


~ 


ROYAL’ LIVERPOOL GROUPS 


ONE HUNDRED FIFTY WILLIAM STREET, NEW YORK, N. Y. 


AMERICAN & FOREIGN INSURANCE COMPANY °¢ BRITISH & FOREIGN MARINE INSURANCE COMPANY, LTD. ¢ CAPITAL FIRE INSURANCE COMPANY OF CALIFORNIA * THE LIVERPOOL 
& LONDON & GLOBE INSURANCE CO. LTD. ® THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. ® QUEEN INSURANCE COMPANY OF AMERICA * THE NEWARK FIRE INSURANCE 
COMPANY * FEDERAL UNION INSURANCE COMPANY * ROYAL INSURANCE COMPANY, LTD. * THE SEABOARD INSURANCE COMPANY * STAR INSURANCE COMPANY OF AMERICA 
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is the title of Alliance national advertising 
for October. The advertisement is illus- 
trated by a driver approaching a hairpin 
turn in the road. The road's clear — and 
yet—a fool may swerve into him within the 
next five seconds! Slippery, treacherous 
roads... creeping, swirling lines of traffic 

. blaring horns and blinding lights. Here, 
truly, is a gamble —the highway — with all 
its hazards! The Alliance advertisement 
suggests that “smart drivers prefer not to 
risk being at the complete mercy of the 
first foolish, reckless driver that comes 
along.” Alliance Collision Insurance is rec- 
ommended as the dependable safeguard. 


‘‘Ask the Alliance Agent’’ 





THE 


ALLIANCE INSURANCE CO. 
of PHILADELPHIA 


Head Office: 1600 Arch St., Philadelphia 
New York Office: 99 John St., New York City 
Chicago Office: 209 West Jackson Boulevard 
San Francisco Office: 222 Sansome Street 


You may meet a fool! 














NEWS OF THE COMPANIES 





Merchants of Denver Is 
Favorably Examined 


Assets of Merchants Fire of Denver 


as of June 30, 1939, amounted to $2,- 
623,226, premium’ reserve’ $1,141,143, 


capital $400,000 and net surplus $806,- 
686, according to a report of examina- 
tion conducted by Colorado, Ohio and 
Washington. Premiums for the first six 
months were $514,101, losses $211,066. 

The report states that Merchant Fire 
is conservative in its investments, as 
evidenced by the bond portfolio, which 
shows well selected and diversified is- 
sues. The average yield derived from 
this class of investment during the pe- 
riod covered was 4.32 percent. The 
company has found it necessary at no 
time to charge any of its bonds to 
schedule X. The examination discloses 
that Merchants Fire is in excellent fi- 
nzncial condition, the officers and direc- 
tors are active in the management of 
its affairs. 

The present Merchants Fire came 
into existence with the merging of 
Merchants Fire and Mercantile Fire in 
1910. 

J. R. Gardner is president, J. M. B. 
Petrikin and G. N. Gardner, vice-presi- 
dents, Hazel O’Neill, secretary and D. 
A. Holoday, treasurer. 

Merchants Fire allows a contingent 
commission of 10 percent to agencies 
producing a net income of $1,000 or 
more per year. Examiners express the 
belief that this contingent which is 
based on net earnings has a tendency 
to induce the agent to write the better 
class of business. 


Dearborn National Expands 


Dearborn National of Detroit has been 
licensed in New Jersey. It is now op- 
erating in Illinois, Indiana, Michigan, 
Minnesota, Missouri, New Jersey, New 
York, Ohio and West Virginia. It is 
applying for admission in California, 
Pennsylvania and Wisconsin. Later it 
will seek admission in other states. 





General Finance Has Insurer 


Mid-America_of Detroit, recently or- 
ganized with C. M. Verbiest as presi- 





dent, is controlled by General Finance 
Corporation of Chicago. Owen L. Coon 
is head of General Finance. Mr. Coon’s 


organization has an investment of about 
$350,000 in Mid-America, which is en- 
gaged in writing auto fire and theft 
business. Mr. Verbiest until a few 
months ago was one of the principal 
executives of the D. F. Broderick or- 
ganization of Detroit. 





Paramount Licensed in Tennessee 

NASHVILLE, TENN.— Paramount 
Fire has been licensed in Tennessee. 
Commissioner McCormack’s request for 
amplification of the application for li- 
cense was satisfied by W. R. Manier, at- 
torney for Paramount, and a statement 
from ‘Superintendent Pink of New York, 
relieving a restriction on amount of re- 
insurance allowed by New York state in- 
surance law, was secured. 





Republic Has Housewarming 


DALLAS — The Republic will hold 
open house Oct. 27 for agents, stock- 
holders and other friends in a formal 
opening of its new home office building. 
President A. F. Pillett and other mem- 
bers of the home office staff will be hosts 
at a reception. A dinner-dance will be 
held that night in the Baker Hotel. 


Allemannia Remodels Building 


PITTSBURGH—The Allemannia is 
undertaking extensive remodeling of its 
building at Wood and Water streets in 
connection with the Water street im- 
provement program. The work is ex- 
pected to cost in the neighborhood of 
$25,000 and includes changing the entire 
first floor. 








Northwestern Fire & Marine of Min- 
neapolis had an interesting float in the 
parade celebrating the 100th anniver- 
sary of the city of Minneapolis. It con- 
sisted of an old fire pumper and was of 
considerable historical interest. 

Fire Association has declared an extra 
dividend of 50 cents per share, payable 
Nov. 15 to stockholders of record Oct. 
20. 


The Mount Beacon of New York and 
the Ohio Insurance Company, Hamilton, 
O., have been licensed in New Jersey. 








AS SEEN FROM CHICAGO 





MecKIAN IS HEARD IN ANGUISH 
P. J. V. McKian, wielder of the Blue 


Goose, one of whose functions is to 
hustle the flock into the various meet- 
ings approximately on time, sends an 
urgent warning to those who are at- 
tending the luncheon gathering at the 
Great Northern Hotel, Chicago, Oct. 
23, that luncheon will be served prompt- 
ly at 12. This is important, he states, 
because a Federal Bureau of Investiga- 
tion moving picture is to be shown and 
if luncheon is delayed, the program 
will run into the afternoon too far. The 
cost of the luncheon is $1. Mr. Mc- 
Kian also expresses impatience with the 
ganders who haven’t sent in their cards. 
This neglect is currently causing Mr. 
McKian considerable anguish. 





NEW ASSOCIATE MEMBERS 

The Life Members Society of the Fire 
Underwriters Association of the North- 
west will take in a number of associate 
members at its annual banquet the eve- 
ning of Oct. 24 at the LaSalle Hotel, 
Chicago. These are men who were 
elected to membership in the Northwest 
association at the 1920 meeting when E. 
T. Tanner of Rockford, Ill., executive 
assistant of the Security of New Haven, 
was president. They are W. L. Akers, 
agent in Los Angeles; P. V. Chivington, 
Fred S. James & Co., Chicago; F. S 
Dauwalter, assistant manager National 
Board, New York City; L. H. Detmer- 
ing of Cincinnati, Century of Scotland; 





D. H. Dresser, Chicago, retired assistant 
western manager National Fire; G. F. 
Duerr of Minneapolis, Providence-Wash- 
ington; F. E. Dukes, Indianapolis, Fire 
Association; R. A. Eliason, Cleveland; 
H. J. Ellis, attorney, Detroit; Will Enz- 
weiler, Cook county special agent Mil- 
waukee Mechanics; H. F. Gregg, Chi- 
cago, regional manager Royal-L. & L. & 
G.; Walter Hansen, Ishpeming, Mich., 
Western Adjustment; E. E. Heasley, Jr., 
Cleveland, manager Underwriters Ad- 
justing; J. C. Hiestand, secretary Ohio 


Farmers; F. B. Ingledow, Chicago, 
North British & Mercantile; C. R. 
James, Milwaukee, Aetna Fire; P. E. 


Jaqua, Oklahoma City, Hanover Fire; 
Max Jones, Columbia, Mo., Fireman’s 
Fund; W. E. Jones, Columbus, O., gen- 
eral agent Security; A. H. Knight, Chi- 
cago, state agent Home; J. W. Knox, 
Chicago, manager Corroon & Reynolds; 
J. D. Lateer, Peoria, Ill, Agricultural; 
A. R. Lofgren, Minneapolis, Automo- 
bile; B. F. Lutz, Milwaukee, London & 
Lancashire; J. W. McKay, St. Louis, 
Western Adjustment; H. G. Meek, Indi- 
anapolis, London Assurance; G: E. Nich- 
ols, Milwaukee, manager Wisconsin In- 
spection Bureau; C. W. Ohlsen, Chi- 
cago, western manager Sun; W. H. Pot- 
ter, Jr., Chicago manager Phoenix of 
Hartford; A. R. oo Chicago, Fire 
Association; W. P. Ray, general agent, 
Indianapolis; W. 6: Shipe, Chicago, gen- 
eral agent New Hampshire; A. R. Smil- 
lie, Travelers Fire, Indianapolis; J. F. 
Smith, Crawfordsville, Ind., Rhode 
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Gives Address 











FRANK C. McAULIFFE 


Chief F. C. McAuliffe of the Chicago 
Fire Insurance Patrol was the chief 
speaker before the semiannual meeting 
of the Western Insurance Bureau held 
at Atlantic City this week. President 
H. A. Clark inaugurated the custom of 
having someone attached to the business 
make an address and this has proved 
to be a very popular feature. Chief 
McAuliffe is one of the leading men in 
his particular line in the country. 








Island; R. W. 
manager in Chicago; 


Tapper, Rhode Island 
R. S. Tidrick, Co- 


lumbus, O., Springfield F. & M.; J. D. 
Wells, local agent, Chicago; W. G. 
White, Dayton, O., Glens i John D. 
Wiese, Chicago, adjuster; H. Wolf, 
Detroit manager, 5 enctate A. S&S. 
Whiteley, Wheeling, W. Va., secretary 
West Virginia Underwriters Associa- 


tion. 


FIELD FORCE REDUCED 

During the last few weeks some com- 
panies have been reducing their field 
force especially where they have had a 
couple of men or so in a state and the 
premium volume did not warrant the 
maintenance of more than one man. 





MUTUAL ENGINEERS 

The Association of Mutual Fire In- 
surance Engineers will hold its annual 
meeting Oct. 26-28 in Chicago. Among 
the subjects for discussion will be auto- 
matic sprinkler systems, air condition- 
ing, dust explosions and moral hazard. 


TO MEET 


FETZER IS DRIVE CHAIRMAN 

Wade Fetzer, Jr., vice-president of 
W. A. Alexander & Co., Chicago, has 
been named chairman of the insurance 
division for the Chicago Community 
Fund Drive. 


ILLINOIS CHAMBER DIRECTORS 


George R. Kendall, president of the 
Washington National of Evanston, IIL, 
and chairman of the insurance division 
of the Illinois Chamber of Commerce, 
was elected a director at the annual 
meeting in Chicago last week. 

Other directors in the insurance busi- 
ness elected were John Dill, superin- 
tendent Metropolitan Life, Carbondale, 
and Nathan L. Bolen of the Dever- 
Bolen agency, Cairo. S. E. Moisant of 
Kankakee is a holdover director, having 
served for many years. 


FORM WESTERN SERVICE BUREAU 
R. G. Hayes and R. A. Randolph 
have formed the Western Service Bu- 
reau in Chicago, opening office at 1304 
West Glenlake avenue. It will conduct 
investigations and make adjustments for 
insurance companies. Mr. Hayes was 





connected with Union Indemnity for 
nine years, Retail Credit Company three 
years, Allen Commercial Service over 
two years and the Standard Mutual Cas- 
ualty. Mr. Randolph was an adjuster of 
the Chicago Surface Lines for five years, 
was with Whitney & Miller, Chicago ad- 
justing firm, for 12 years and for the 
last two years has been an adjuster of 
the Commercial Standard in Chicago. 





W. H. MENN VISITS CHICAGO 


W. H. Menn of Los Angeles, immedi- 
ate past president National Association 
of Insurance Agents, and now chairman 
of the executive committee, was in Chi- 
cago Tuesday, the gnest of Allan I. 





Wolff. He will speak before the Kansas 
association annual meeting at Topeka 
this week and also at the Arizona asso- 
ciation meeting at Tucson Oct. 28. Mr. 
Menn attended the meeting of the board 
of the Chicago Insurance Agents Asso- 
ciation. 





EXPECT 50 AT REUNION 


About 50 are expected to comprise the 
Alpha Chi Epsilon group at the North- 
western University-Purdue football game 
in Evanston, Ill., Nov. 11, and about 
60 are expected to attend the banquet 
of that fraternity in Chicago that eve- 
ning. Alpha Chi Epsilon is a fraternity 
composed of those who took the fire in- 


surance course, now discontinued, at 
Northwestern University. The Nov. 11 
football game and banquet is the annual 
reunion. Robert O. Young, North 
America, Omaha, the secretary, has re- 
ceived already 30 game reservations. 





YOUNG WINS $200 PRIZE 

N. A. Young, Rhode Island and Mer- 
chants of Rhode Island in Chicago, is 
$200 richer by virtue of the fact that he 
made a hole-in-one in the Chicago 
“Times” golf contest. Out of many 
thousands of participants he was one of 
five who put the ball in the cup with 
only one stroke. He shared a $1,000 





prize with four other winners. 











You CAN SELL 
PARCEL POST INSURANCE 
... Lhe easy way! 


Are you missing profits because you 
think this line is “‘small business’’? 


Many agents use it to good advantage 
They tell their customers about it to 
protect themselves against an aggressive 
competitor who might get a foothold 
with some good client. 
an entering wedge when working on 
desirable new accounts. 


griculttiral 


ry Company, 
Watertown, hy. 
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PROPERTY 


Insurance,” 


They use it as 


you can solicit Parcel 


letters are available right now.. 


Even if you haven’t much spare time, 


Post Insurance 


successfully by mail and by telephone. 


Our book “More Profits— Parcel Post 


our literature and selling 


.1n time 


to help you go after this business before 
the big mailing rush of the Holiday 


Season. Write us for further information. 
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The Man 





Srom the Sun 
¥ y ¥ 


. has had many a grateful 
client add a dozen others to 
his list because a job he had 
done survived its ordeal by 
fire, and the company’s check 
arrived promptly in fair settle- 


ment of a just claim. 


It has paid leading agents to 
represent Sun Insurance—the 
oldest insurance company in 
the world—through successive 


business generations. 


Founded 1710 


Pr ren Ufice 
LIMITED 
PATRIOTIC INSURANCE CO. OF AMERICA 
SUN UNDERWRITERS INS. CO. OF N. Y. 
SUN INDEMNITY CO. OF N. Y. 


NEW YORK: 55 Fifth Avenue 
Chicago: 309 W. Jackson Boulevard 


San Francisco: Swett & Crawford, Gen’l Agts. 





Palmer’s Move Stirs Controversy 


(CONTINUED FROM PAGE 3) 





in respect of rates. The department did 
not at that time cite the case to which 
it was referring,- but upon inquiry, the 
department states that it is the case of 
O’Gorman & Young vs. Hartford Fire. 
Calls have been heavy upon the court 
reporting services for copies of the 
O’Gorman & Young case during the 
past few days. A summary of that de- 
cision is contained elsewhere in this edi- 
tion. 

The Illinois department does not have 
express authority over commissions. 
But Mr. Palmer is going on the theory 
that such jurisdiction is implied in the 
law which gives him a certain measure 
of control over automobile rates. 


New Scale and the Old 


Mr. Palmer set the top commissions 
on automobile, fire, theft, collision and 
comprehensive to agents at 25 percent 
and the top to brokers at 15 percent. At 
present, class 1 agents in Chicago re- 
ceive 35 percent commission plus con- 
tingent and most of the brokers receive 
either 20 or 25 percent commission. 

Aside from the principle involved, 
some of those who object to Mr. Pal- 
mer’s orders say that the fire and theft 
premium is such a small unit that 15 
percent commission produces an un- 
worthy reward. 

Another incidental consideration is 
whether agents are to be permitted to 
receive contingent commissions, in addi- 
tion to the top of 25 percent. The ruling 
of the department states that the 25 per- 
cent shall include fees and allowances 
of all kinds and of whatever nature. 
Contingent commissions are not specifi- 
cally mentioned. The class 1 agents in 
Chicago have been getting a contingent 
commission. 


Definition of an Agent 


Still another question is projected by 
reason of the fact that the ruling con- 
tains a definition of an agent, the intent 
apparently being to require that the 25 
percent commission be limited to those 
who can qualify as an agent under the 
definition. Apparently many of those 
who are licensed as agents in the state 
could not qualify as agents under the 
definition. That may prove to be quite 
a point of controversy. Those who ob- 
ject to the program say that the depart- 
ment has undertaken to establish a class 
of producer that is not defined in the 
law. The definition of agent as con- 
tained in the ruling is: 

“An agent shall be considered as one 
or more persons operating an office 
which is wholly self owned, directed and 
controlled and is adequate in size, ar- 
rangement, equipment and personnel for 
the conduct of an insurance agency and 
the performance of all of the functions 
usual to a bona fide insurance agency 
and in which the persons operating such 
office represent each insurance company 
with full powers of agency; keep and 
maintain a complete set of supplies for 
each insurance company represented; 
prepare and execute in their own office 
each contract of insurance issued for 
the companies from which they hold 
commissions of authority as agents and 
perform all other functions of an agency 
through their own efforts or through 
their own bona fide employe; assume re- 
sponsibility for agency balances and own 
the records and good will of the 
agency.” 


Licensing Finance Representatives 


Included in the ruling is a statement 
by the director that he may decide to 
call upon all representatives of finance 
companies to be licensed as insurance 
agents. If that were done, it would prob- 
ably mean that the insurance would be 
handled by agencies identified with fi- 
nance companies and that there would 
be no intermediary broker. The finance 
companies are reported to be highly dis- 
turbed by Mr. Palmer’s ruling. These 
companies have admitted that during the 











past few years they have depended upon 
their share in the insurance commissions 





for their profit, as they have not been 
able to extract a profit from the regular 
finance charges. The commissions to fi- 
nance companies have been reduced dur- 
ing the past year or so by voluntary 
action of the companies but there are 
very few accounts whose commissions 
have been brought down as low as 25 
percent. Talk is again being heard of 
finance companies starting their own in- 
surance companies. 

Relevant to the situation is the fact 
that General Finance Corporation of 
Chicago, one of the larger of the inde- 
pendents, recently organized a fire and 
theft writing company, Mid-America of 
Detroit. 


See Non-affiliated Gaining 


Some of the conference companies 
writing finance business predict that en- 
forcement of Mr. Palmer’s ruling 
would go down to the benefit of non- 
affiliated companies. Their theory is 
that if the percentage of commission to 
finance companies were reduced, those 
finance companies would then strive to 
get a greater volume of business by 
reducing their charges. And one means 
of doing this would be to buy insurance 
at a deviation below board rates. How- 
ever, the non-affiliated institutions are 
underwriting finance business just as se- 
verely as conference companies and 
some doubt that they would make a 
drive for such business at cut rates. 

Although superficial observation indi- 
cates that the number of insurance men 
who are opposed to Mr. Palmer’s ruling 
exceeds the number that favor it, there 
are quite a few who support Mr. Palmer 
warmly in his new undertaking. A good 
many company men and some of the 
leading agents believe that the legitimate 
insurance operator would come out best 
in the long run under a lower commis- 
sion arrangement that would make the 
business less attractive to curbstoners 
and that the only way to bring this sit- 
uation about is by state control. 

The general opinion in the insurance 
business is that the commissions that 
have been paid to finance companies are 
insupportable and that the companies 
and agents that oppose commission con- 
trol are in a strategically bad position 
in fighting the issue in this particular 
field. Moreover there is the fear that if 
opposition should be offered, the depart- 
ment would reduce the rates. 

Some are predicting that if Mr. Pal- 
mer’s order is enforced a great many 
brokers will become agents of particu- 
lar companies, in an attempt to qualify 
for the 25 percent commission. If this 
should come about it would be a blow 
to the class 1 agents in Chicago, as they 
would enjoy no overriding in this busi- 
ness, if it were placed through them and 
the chances are that the business would 
be placed with the companies direct. Of 
course, under Mr. Palmer’s definition of 
an agent in his ruling, many brokers 
who converted themselves into agents 
would not qualify for the 25 percent, but 
it seems quite certain that the depart- 
ment will run into resistance in an effort 
to set up a classification of agents that 
is at variance with an agent as defined 
in the licensing law. 


See Class 1 Agents as Losers 


The emergency committee of the Chi- 
cago Insurance Agents Association held 
a meeting on the automobile commis- 
sion ruling Monday. W illard Englehard 
of Englehard & Co., is chairman of that 
committee. 

Discussion of the ruling generally 
drifts from the underlying question 0 
whether Mr. Palmer can_ successfully 
assert a control over commissions to a 
discussion of the merits of the commis- 
sion program that he has outlined. The 
class 1 agencies in Chicago feel that they 
would lose out on their brokerage busi- 
ness, because of their inability to pay 
more than 15 percent commission. The 
company branch offices presumably 
would be able to pay 25 percent com- 
mission and those companies that do not 
have branch offices might feel impelled 
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to open such a counter. Mr. Palmer in 
his ruling apparently seeks to overcome 
this objection by setting up a definition 
of an agent, which goes beyond the def- 
inition of an agent in the licensing law, 
but that is a controversial point and 
should Mr. Palmer be unable to cause 
that definition of an agent to stand, prac- 
tically any producer could get an agent’s 
license and get 25 percent commission 
from a company direct. Class 1 agents 
could not afford to pay that commission, 
because it would leave no overriding for 
themselves. 


Brokers and Class 2 Men 


Some of the brokers say that under 
Mr. Palmer’s ruling they would get but 
15 percent commission and yet the class 
2 agents in Chicago, practically all of 
whom are primarily real estate men, or 
engaged in some other activity, would 
receive 25 percent. A class 2 agent, in 
clearing through a class 1 agency, prob- 
ably could not get 25 percent, but he 
could get 25 percent commission if he 
dealt with the company branch direct. 

Mr. Palmer is expected very shortly 
to come out with a commission control 
program for fire insurance and all sorts 
of guesses are being hazarded as to what 
that program will comprise. One guess 
is that Mr. Palmer will simply require 
that the present Chicago Board acquisi- 
tion cost rules be enforced. The Chicago 
Board, in filing its rules and regulations 
with Mr. Palmer, did not file its com- 
mission setup and one guess is that Mr. 
Palmer will now require that this be 
done and that the commission setup be 
the one that he outlines. It was also 
said that Mr. Palmer will propose the 
creation in Chicago of a stamping bu- 
reau. 


Will Get Legal Counsel 


The emergency committee of the Chi- 
cago Insurance Agents Association re- 
ported to the board of directors stating 
that the order would have a very sweep- 
ing effect on class 1 supervising agents. 
The board members had different opin- 
ions as to what course should be pur- 
sued. It was decided to get legal advice 
as to whether Director Palmer has the 
legal right to regulate commissions al- 
though under the code it is acknowl- 
edged that he can regulate rates. The 
directors had before them the decision of 
the United States Supreme Court, 
O’Gorman & Young vs. Hartford Fire, 
which they concluded had a direct bear- 
ing on the Illinois issue. The Insurance 

3rokers Association of Illinois holds its 
annual meeting Thursday of this week 
and will have new members on its 
executive committee and new officers. 
The agents’ directors felt that the brok- 
ers are as much interested as the agents 
and there should be unity in action. It 
was felt that both bodies after getting 
legal counsel would be better able to 
decide as to a sensible course to pursue. 
Some raised the question as to whether 
Director Palmer’s order referred only to 
finance business and not to general auto- 
mobile business but the majority con- 
cluded that he had reference to the 
general run of commissions on automo- 
bile business. The directors realize that 
early action must be taken. 

The brokers group was to hold an 
absolutely closed meeting, the first in 
many years, at which the question would 
be discussed. A Chicago afternoon pa- 
per carried statements by T. F. Cole- 
man and A. T. Graham that the commis- 
sion order was beyond the scope of the 
insurance director’s authority and that 
the brokers would fight it. 

No comment was forthcoming from 
the Chicago Board. The Illinois Asso- 
ciation of Insurance Agents is expected 
to confer with the other organizations, 
although it was not indicated whether 
any statement would be made prior to 
the annual convention at Springfield 


Novy. 8-9, 


L. B. Winterberg has resigned as dis- 
trict manager of the Equitable Society 
at Sioux City, Ia., and has returned to 
Cedar Rapids, where he 
interest in the L. R. Walker 


Insurance 
Agency. 





has bought an | 


Maryland Commissioner 
at Agents’ Meeting 





At the annual meeting of the Mary- 


land Association of Insurance Agents at 
Annapolis this 
week, one of, the 


chief speakers will 
be Insurance Com- 
missioner John B. 
Gontrum. He made 
a notable contribu- 
tion to the annual 
meeting of the Na- 
tional Association 
of Insurance Com- 
missioners at San 
Francisco. That 
was his debut and 
his talk gave evi- 
dence of a man of 
high standing, of 
broad vision, of conservative judgment 
and wisdom. Usually a new commis- 
sioner is seen and not heard. However, 
Commissioner Gontrum was moved to 
express his views when he saw the sec- 
tional differences arising. He is re- 
garded as one of the leading state of- 
ficials and undoubtedly as time goes on 
he will be heard from in a very con- 
structive way. 


J. B. Gontrum 


Hold House Warming for 
Omaha General Agency 


A housewarming was held in Omaha 
Monday by the Underwriters General 
Agency, a new organization, in which 
the principals are Earl V. Neuberger 
and Roland E. Murphy. Until recently 
Mr. Neuberger was state agent for 
Hartford Fire and Mr. Murphy, state 
agent for Northwestern Fire & Marine 
and Citizens. The general agency 1s 
located in the Farm Credit building and 
las the general agency of New England 
Fire of the Springfield group, Sun and 
Fire Association. One of the visitors at 
the housewarming was M. E. Peterson, 
secretary Springfield F. & M., in the 
western department. 

The firm also has the general agency 
of the Protective Indemnity, running 
mate of the Preferred Accident. 

Many Years in Insurance 

Before entering the insurance busi- 
ness, Mr. Neuberger traveled for the 
Winchester Repeating Arms Company 
in North Dakota. He started his insur- 
ance career in 1918 with the local agency 
of Rupert Warner at Fargo. He went 
with the Springfield F. & M. as special 
agent in North Dakota and transferred 
to the Hartford Fire in northern North 
Dakota in 1922. He was shifted to 
Omaha in 1938 to supervise western Ne- 
braska for the Hartford. While in 
North Dakota he served as president, 
vice-president and secretary of the North 
Dakota Underwriters Association and 
occupied similar positions for the North 
Dakota Fire Prevention Association. He 
held all offices in the Dakota Blue Goose 
except most loyal gander. He has oc- 
cupied all the official chairs in the Ne- 
braska Blue Goose. He was secretary 
to the general chairman for the grand 
nest gathering in 1934. For the last two 
years he has been deputy most loyal 
grand gander. He is a member of the 
executive committee of the Nebraska 
Fire Underwriters Association. He has 
been very active in fire prevention work 
and is now chairman of the Omaha zone 
for B. D. O 

Mr. Murphy attended Filander Smith 
College at Naini Tal, India; Hanover 
Technical College, Germany; Denison 
University, Ohio, and University of Ne- 
braska. He had nine years banking 
experience in Nebraska and 21 years in- 
surance experience, 11 as local agent, 
six as special agent for the Employers 
Liability and the last four as_ special 
agent for Northwestern F. & M., Twin 
City Fire and Citizens. He is presi- 
dent of the Nebraska Fire Prevention 
Association and a member of the ex- 


ecutive committee of the Nebraska Fire 


Underwriters Association. 
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NEWS OF FIELD MEN 





Sioux Falls, S. D., Is 
New Pond’s Home 


A new Blue Goose organization has 
been launched in Sioux Falls, S. D., to 
function as a local and state wide so- 
cial and service club. Twenty-one field 
men attended the organization meeting. 
The new pond intends to put in motion 
a state wide public relations policy and 
to be prepared to respond to other or- 
ganizations by giving public talks and 
in other ways taking a prominent part 
in the life of the state. R. W. Hay- 
ward, state agent of National Fire, is 
president; W. C. Foster, Western Ad- 
justment, secretary and H. L. Stanley, 
Queen City Fire, treasurer. The or- 
ganization is meeting the second and 
fourth Mondays of each month. 





N. Y. Underwriters Conference 


The New York Underwriters is hold- 
ing a field conference this week in Chi- 
cago for central western field men. It 
is in charge of Vice-president R. L. 
Tanner. He was accompanied by As- 
sistant Secretaries H. C. Davis and H. 
C. Klein. Mr. Davis supervises the 
central west and Mr. Klein has charge 
of the special risk and service depart- 
ment. From Chicago the officials will 
go to New Orleans for a similar con- 
ference for field men in that section. 
There they will be joined by Secretary 
T. C. Taliaferro in charge of the south- 
ern business. 

Executive Special Agents J. M. Clark 
and G. W. Owens and Western Special 
Agent W. T. Shirley will assist at the 
Chicago conference. 


Crawford Most Loyal Gander 


OKLAHOMA CITY—The transfer 
of Ellis Clarkson from Oklahoma state 
agent of the National Fire to the home 
office, left the Oklahoma Blue Goose 
without a most loyal gander. W. H. 
Crawford of the same company was 
named to succeed him. 

Hall Warren, who succeeds Mr. 
son ‘as state agent, has been manager of 
the Halliburton Agency, Houston, Tex. 
He had previously been with the Tri- 
State Casualty in Oklahoma City. 


Sunflower Puddle Stag Picnic 


At the stag picnic of the Sunflower 
puddle of the Blue Goose in Wichita, 
Fred May, Underwriters Adjusting, and 
V. A. Blandin, Central Kansas Adjust- 
ment, took trap shooting honors; George 
Freeze, a Paul F. & M. and Willard 
Quinn, Kansas Underwriters, in horse- 
shoes and J. Y. Dickerson, Topeka, the 
card championship. G. M. Montgomery, 
Western Adjustment, headed the enter- 
tainment committee. Hugh Knisely, 
North British, is big toad. 

The Blue Goose auxiliary of the Sun- 
flower puddle is planning a_ dinner- 
bridge for Nov. 18. Mrs. L. T. Stubbs 
is president, 


Clark- 





Tuggey Leaves Caledonian 


H. E. Tuggey of Detroit, state agent 
of the Caledonian group for several 
years, has resigned. He was formerly 
in the field for Corroon & Reynolds and 
prior to that was with the W. Burl 
Schmidt agency of the Massachusetts 
Bonding in Detroit. He was at one time 
a membership solicitor for the Michigan 
Association of Insurance Agents. 


George B. Jennings Honored 
RICHMOND — George B. Jennings, 
veteran Virginia state agent of the 
Royal group, was guest of honor at a 
dinner given at Rueger’s Hotel last week 
by the Fire Insurance Field Club of 
Virginia in celebration of his completing 
50 years of continuous service in fire 
insurance. The Virginia Blue Goose, of 
which he is past most loyal gander, 


joined with the field club in honoring 
him and presented him a handsome sil- 
ver pitcher. He was presented a silver 
platter by members of the field club. 
More than 75 attended the dinner. In 
addition the Royal group presented him 
a radio of the latest model. T. 
deGraffenreid, Virginia state agent 
North British & Mercantile group, was 
toastmaster. 


Crum & Forster Eastern Shifts 


Crum & Forster has transferred Spe- 
cial Agent A. C. Mason, Jr., from Bos- 
ton to Springfield to have supervision 
over western Massachusetts and Ver- 
mont and appointed Einar S. Owren, 
Jr., special agent to succeed Mr. Ma- 
son. Mr. Owren will work under State 
Agent J. E. Shennett in eastern Massa- 
chusetts and Rhode Island. Both have 
been with Crum & Forster about eight 
years. 


Smoke & Cinder Club Meets 


PITTSBURGH. — Robert Crossman, 
Atlas, was elected treasurer, and L. J. 
Kenney, Jr., Glens Falls, was elected 
to the membership committee at the first 
fall meeting of the Smoke & Cinder 
Club. President C. M. Hastings, Fire- 
men’s group, appointed his committees. 

The following were elected honorary 
members: L. R. Titsworth, Hartford, 
retired; George Heldmann, Hartford, 
transferred to the home office: George 
Scaff, Royal Exchange, transferred to 
home office, and E. R. Hindley, National, 
transferred to New York and then to 
the Pacific Coast. 


Inland Marine Field Man 


George B. Whitford, assistant in the 
inland marine division of the western 
department of the Fire Association, has 
been made inland marine special agent 
and will travel out of Chicago. He was 
educated at the home office and then 
spent some time in the Ohio field. 


E. H. Goodman Resigns 


E. H. Goodman of Detroit has re- 
signed as special agent of the Century 
and Pacific Fire in Michigan and In- 
diana. That territory will be handled 
out of the Chicago office. 


Myers’ Duck Dinner Nov. 2 


WATERLOO, IA.—The annual duck 
dinner given by H. Verne Myers, state 


Field Man Speaks 

















H. 0. MecINTOSH 


H. O. McIntosh of Topeka, state 
agent of the Hanover Fire in Kansas, 
represented the field organization on the 
program of the annual meeting of the 
Kansas Association of Insurance Agents 
held in his city this week. 





agent Security of New Haven, will be 
held here Nov. 2. Mr. Myers started 
the event several years ago and it has 
turned into an annual affair attended by 
field men from all over the state. 


Numerous Inspections Scheduled 


The Tennessee Fire Prevention As- 
sociation inspected Milan Wednesday. 

The Ohio Fire Prevention Association 
is conducting an inspection of Jackson 
next Wednesday. 

The Minnesota State Fire Prevention 
Association is inspecting Fairmont next 
Wednesday and Jackson the following 
day. 

The Illinois association is inspecting 
Elmhurst next Friday with H. K. Rog- 
ers and J. Burr Taylor of the Western 
Actuarial Bureau making talks. 

The Kansas association will 
Frankfort Nov. 15. 

Hammond, Ind., will be inspected by 
the Indiana Fire Prevention Association 
Nov. 1-2. 


Plan Party in Grand Rapids 

The Michigan Blue Goose is planning 
a party to be held in Grand Rapids 
probably in November for the benefit of 
members in western Michigan who find 
it difficult to attend the affairs in Detroit. 


N. J. Field Club Dinner 


The New Jersey Field Club will hold 
a dinner meeting in Newark Oct. 23. 
L. L. Roberts, field manager of the 
Factory Insurance Association, will 
speak. 


NEWS BRIEFS 


The Ladies of the Iowa Blue Goose 
will hold their monthly luncheons in 
Des Moines the third Tuesday of each 
month, instead of the fourth Friday. 
Mrs, Frank Phillips was chairman of the 
October luncheon. 


C. R. James, Milwaukee, special agent 
Aetna Fire and former secretary Wis- 
consin Fire Prevention Association, 
addressed the Rotary Club of La Crosse, 
Wis., on “Fire Prevention.” 

At the October meeting of the Michi- 
gan Fire Underwriters Association D. H. 
Luce, Lansing, Providence Washington, 
was appointed chairman of the loss com- 
mittee and P. M. Britton, Detroit, Fire- 
man’s Fund, of the Business Develop- 
ment committee. 

The Indiana Blue Goose will hold an 
initiation meeting Nov. 13, following a 
dinner at the Indianapolis Athletic Club. 


State Agent Davis B. Rives of the 
American of Newark at Atlanta was 
presented a silver platter by the Geor- 
gia Fieldmen’s Association when he re- 
tired as president of that organization. 

Raymond Stebbins of Cobb & Steb- 
bins was host to the Colorado Blue 
Goose at a rib roast picnic at his moun- 
tain home near Denver. 


R. H. Fouke, San Francisco attorney 
and chairman of the board of governors 
of the California Nautical School, ad- 
dressed the San Francisco Blue Goose 
on developing an American merchant 
marine. R. J. Mayle, vice-president Pa- 
cific National Fire, presided. 

John R. Baker of Grand Rapids took 
a prominent part in the Michigan Fire 
prevention Association meeting at Ann 
Arbor, addressing 250 school children in 
Three Oaks, and 1,400 at Niles. 

_The Nebraska Fire Underwriters Asso- 
ciation has arranged for a Business De- 
velopment meeting at Allianee, Nov. 15, 
M. S. Hargraves and J. G. Elliott, being 
agency chairmen, and J. H. DuVall, 
America Fore, and E. A. Reed, St. Paul 
F. & M., being field chairmen. 


inspect 


Adjusters Committee Meets Oct. 21 


Officers and members of the executive 


committee of the National Association 
Independent Insurance Adjusters will 


meet in Chicago Oct. 21. In addition 
to electing a successor to the late John 
Conlan of Salinas, Cal., vice-president, 
who died this summer, plans will be 
formulated for the next year. 


The A. D. Fristoe agency, Siloam 
Springs, Ark., has purchased the Ozark 
Insurance Agency, owned by Miss Willie 
MeNail and C. C. Griffin. 





Michigan Directory 
for the Current Year 
Now Off the Press 


The Underwriters’ Hand-Book of 
Michigan was issued this week by THE 
NATIONAL UNDERWRITER. It contains 668 
pages full of data which will be inter- 
testing and valuable to all who are doing 
business in Michigan. 

The agency department giv es the com- 
plete list of all the agencies in Michigan 
as licensed by the insurance depart- 
ment and shows for each agency the 
members of the firm, date established, 
address, list of companies represented 
and other business transacted, if any. 
This data is listed alphabetically by 
cities and towns so that the user has 
complete information in one spot on any 
one town. Also included is the list of 
solicitors showing their names and the 
agencies they represent. 

The company directory department 
gives complete information on all com- 
panies licensed to operate in Michigan: 
home office address, officers, field men, 
general agents and the organizations of 
which they are members. The list of 
fire field men and life and casualty gen- 
eral agents and managers is shown al- 
phabetically in separate sections for 
easy cross reference. 


Statistical Department 


The statistical department shows the 
fire companies’ premiums and losses for 
five years, with 1938 business classi- 
fied; two years premiums and losses, 
classified by lines written are given for 
the casualty companies and the life com- 
panies’ insurance paid for and insurance 
in force is shown for six years. Inter- 
esting totals of each class of business 
are also included. 

Other features include: Resume of 
the insurance laws of the state, lines 
written by the stock fire and casualty 
companies, town classification as to fire 
protection, list of national and local in- 
surance organizations together with of- 
ficers and addresses, list of adjusters and 
attorneys specializing in insurance work 
and many other valuable bits of infor- 
mation. 

The Michigan Hand-Book covers all 
branches of the business, fire, casualty 
and life, stock, mutual and reciprocal 
and gives data on many organizations 
not found in any other reference book 
as they are too small and operate only 
locally. 

This is the twenty-sixth edition of the 
Michigan Hand-Book which is one of 
the oldest insurance reference books for 
the middlewest, having first been pub- 
lished in 1897. It is a veritable mine of 
information and contains a great mass 
of information which is invaluable to 
anyone interested in insurance in the 
state, bringing together under one cover 
in condensed, carefully indexed, con- 
cise form the complete data on Mich- 
igan insurance-wise. 


Heads of Fire Prevention 
Units to Hold Conference 


After a lapse of 10 years, the gather- 
ing of presidents and secretaries of state 
fire prevention associations in the west- 
ern territory is to be resumed. The 
meeting will be held Nov. 6-7 at the 
Union League Club in Chicago. It will 
be in charge of R. E. Vernor, manager 
of the fire prevention department of 
the Western Actuarial Bureau. There 
are 16 state associations and if each is 
represented by two officers, that group 
will consist of 32. There will be some 
other guests in addition. 

Mr. Vernor sought the permission of 
company managers to have their field 
men, who are officers of these associa- 
tions, attend the meeting. He not only 
received permission but many of the 
managers expressed gratification that 
their representatives are taking the lead- 
ership in this work and commended the 
idea of the conference highly. 
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AGENTS’ EXECUTIVE COMMITTEE 

There is some interesting information 
regarding the executive committee of the 
National Association of Insurance 
Agents, which is now composed of 11 
members. Before the annual meeting at 
Boston, the president, chairman of the 
executive committee and the immediate 
past president have been automatically 
included. Henceforth the president, 
chairman of the executive committee and 
vice-president will be automatically in- 
cluded, the remaining eight being ap- 
pointed by the president. 

Sidney O. Smith, as president, P. H. 
Midyette, Tallahassee, Fla., vice-presi- 
dent, and W. H. Menn, Los Angeles, 
immediate past president and chairman 
of the executive committee, will be on 
the committee, the latter having been a 
member in 1935-36, then elected chair- 
man in 1937; then as president elected 
in 1938 when he was on the committee 
during the year. Now he will be chair- 
man, according to the new rules. Mr. 
Smith will be serving his sixth year, he 
having been on the committee three suc- 
cessive years, 1933-36, then again ap- 
pointed in 1937 and elected chairman in 
1938. 

Mr. Menn was executive committee 
chairman two years ago when C. F. Lis- 
comb of Duluth was president. There- 
fore he by the terms of the new rules 
returns to that post. . 

Mr. Liscomb, who was_ immedi- 
ate past president, served on the 
committee last year. Previous to that 
he had been two years as a member and 
another as chairman. Then as president 
and past president he had service of five 
years. 

Mr. Midyette served three successive 
years and now as vice-president will be 
on the committee again. John K. Boyce, 
Amarillo, Tex., and C. S. Stults, Hights- 
town, N. J., having served for three 
years are not eligible for reappointment. 
J. M. Crosby, Jr., Grand Rapids, Mich., 
and R. W. Forshay, Anita, Ia., both 
have completed two years and undoubt- 
edly will be reappointed. Wayne C. 
Meek, Seattle, David A. North, New 
Haven, and A. J. Smith, New York City, 
have each completed one year’s service. 

The average age of the executive com- 
mittee last year was about 44 years. Not 
including the 20-year service of Secre- 
tary W. H. Bennett, the other three ex- 
ecutive officers had averaged four years 
of service on the committee. President 
Smith automatically becomes chairman 
of the executive committee at the close 
of the present year and he then will 
have been seven years on the committee. 
This is an outstanding record of service. 


INSURANCE INSTITUTE MEETING 


The Insurance Institute of America 
will hold its annual luncheon-meeting at 
the Hotel Pennsylvania, New York 
City, Oct. 24. The program, in addi- 
tion to the address of President L. E. 
Falls, includes the awarding of prizes 
and reports from various officers and 
committees. 





GOLD MEDAL FOR S. R. FELLER 


Samuel R. Feller, New York insur- 
ance attorney and former deputy su- 
perintendent of New York will be pre- 
sented with the gold medal of the Gen- 
eral Brokers Association of Metropoli- 
tan District, Inc., at the annual dinner 
of the organization Oct. 25. Mr. Feller 
was selected for the medal because of 
his service in connection with the re- 
vision of the New York insurance law. 
He represented several associations of 
rokers. 

All deputies of the department, as 
well as the presidents of each of the 
broker organizations of New York, have 
signified their intention of being present 
at the dinner. H. E. Moore, president 
of the Insurance Brokers Association of 
Massachusetts, and an official of the 
Insurance Brokers Association of IIli- 
nois will attend. 

Lew Wallace of Johnson & Higgins, 


By GEORGE A. WATSON: 





chairman of the Insurance Federation 
of New York, the earliest recipient of 
the gold medal, will be able to attend 
the dinner as he is recovering from a 
recent extended illness. 





OPENS BRANCH IN NEW YORK 

Gerard Van Dam, managing director 
of the Netherlands Bank voor Onroe- 
rende Zaken, a real estate bank, and a 
member of H. Van Dam Azn. & Zonen, 
Amsterdam insurance brokers and un- 
derwriters, has opened a New York 
branch of his Netherlands interests 
under the name of Van Dam Brothers, 
Ltd., with offices at 39 Broadway. 

The firm of H. Van Dam Azn. & 
Zonen does a substantial insurance busi- 
ness in Holland, acting as broker and 
general agent and underwriter, repre- 
senting the World Auxiliary of London 
and the Netherlands Lloyds, Amster- 
dam. 





FIRE LOSS RECORD 


For the first time since the beginning 
of the year the fire losses for Septem- 
ber, as reported by the National Board, 
reveal a decrease from the figures for 





the corresponding month of 1938, the 
record for the past month being $22,- 


837,250, compared with $23,372,528 in 
September, 1938, or a decrease of 2.3 
percent. Taking the record for the 


first nine months as against that of the 
like period in 1938, however, the losses 








thus far in 1939 are about 8 percent 
greater. The record by months in each 
of the years 1937, 1938 and 1939 is: 
1937 1938 1939 
Jan. $ 25,069,895 $ 27,676,337 $ 27, 615,316 
Feb. 28,654,962 26,472,626 29,303,520 
Mar. 29'319,029 29,050,968 30, 682 168 
Apr. 26,663,854 25,616,112 27, 061,522 
May 21,437,739 22,917,577 27,031,700 
June 19,524,765 19,473,617 24. 190,700 
July 19,812,485 20,434,088 22,468,304 
Aug. 19,767,314 20,821,184 22'800/500 
Sept. 19,349,756 23,372,528 22,837,250 





Tot. $209,599,799 $215,8 





Sees ‘40 as Big Year for Crop Cover 


The Ilederal Crop Insurance Corpora- 
tion forecasts that during the second 
year of its operation more than 300,000 
insurance contracts on the 1940 wheat 
crop will be in force, compared with 
approximately 170,000 on which farmers 
paid premiums in 1939. 

The prediction is based on the fact 
that as of Oct. 5 more than 272,000 
paid-up applications for 1940 all-risk 
wheat crop insurance had been made by 
winter wheat growers in 31 states. Pre- 
mium payments made by growers for 
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Committee Is Named to 
Study New York Fire Rates 

NEW YORK — Superintendent Pink 
has named Deputy Superintendent Ed- 
ward McLoughlin as chairman of a con- 
mittee to make a thorough study of fire 
rates in this city and state. Other mem- 
bers are 4 B. Sommers, American of 
Newark; W. Nourse, governing com- 
mittee New York Fire Insurance Rating 
Organization; C. Bell, Chase National 
3ank; Prentiss B. Reed, adjuster; W. F. 
| Kimball, Kimball & Price; Julian 
Lucas, Davis Dorland & Co.; R. M. L. 
Carson, New York State Association of 
Local Agents; J. A. Arnold, Glen Cove 
Donald Whelehan; C. E. 
Ryan of the Ire bureau of the depart- 
Collins of the rating 
bureau. Ralph H. Blanchard of Colum- 
bia University will act as adviser to the 
committee, which will hold its first meet- 
ing Oct. 20. 








1940 insurance already amount to 9,902,- 
000 bushels, compared with approxi- 
mately 7,000,000 bushels paid in by all 
insured growers during the 1939 pro- 
gram. 





Big producers all over the country 
recommend the Fire, Casualty & Surety 
Bulletins. Write The National Under- 
writer for information. 
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Tennessee Rea hincens: ae Topics 


(CONTINUED FROM PAGE 5) 





farm insurance field, added Mr. Cundiff, 
for the following reasons: 

1. Only a small percentage of farm- 
ers know what is in their policy con- 
tract. The rest depend blindly upon the 
agents. The majority know little, if any- 
thing, of the value of spreading their 
insurance and of complete coverage. 
Therefore, honesty of service by agents 
should be the watchword. 

2. Farmers have not 
point where they fully appreciate the 
importance of: Providing their premises 
with fire extinguishers, barrels of water 
and ladders for use in case of fire; clean- 


reached the 


ing flues and chimneys before starting 
fires in the fall; properly curing hay be- 
fore storing it in barns, and the danger 


of storing new hay on top of old; pre- 
venting the accumulation of rubbish and 
oil rags in and around buildings; the 
proper spacing of buildings to prevent 
exposure of one building to another in 
case of fire; proper installation of elec- 
tric wiring which is very much needed 
due to rural electrification now going on. 

He urged the preaching and practic- 
ing of fire prevention. Agents, he said, 
should take sufficient time to educate 
their policyholders along needed lines. 
He read a letter that came to a field man 
of the Home, sent in from one of the 
agents as follows: “When I have ana- 
lyzed the needs of a customer for pro- 
tection against the chance of loss to him 
of things he highly values; when I have 
seen to it that the contract for that pro- 


tection is correctly priced, adequately 
fits those needs, and is placed with a 
carrier adequately able and willing to 


contract for such protection and fulfill 
the contract now or years from now and 
when I stand ready to see to it that no 
misunderstanding or human error shall 
stand in the way of what I, as his repre- 
sentative, consider to be a quick and 
proper recompense to him for a loss, I 
feel that I have amply justified the com- 
mission charge which I make against 
my customer’s premium dollar. I then 
feel that I have done all that is humanly 
possible to assure him of peace of mind 
in the protection of at least the financial 
equivalent of what he prizes.” 


Should Condemn Violations 


Mr. Cundiff said there is a tendency 
on part of some agents when it suits 
their purpose to write insurance on farm 
properties at suburban rates and vice 
versa. He urged agents to throw the 
weight of the association against vio- 
lations not only of this kind but the 
practice of misusing rules and rates, for 
he said it will bring confusion, unfair 
competition and chaos to the business. 

Mr. Cundiff said there are plenty of 
frontiers ahead far as insurance is 
concerned. Success, he continued, re- 
quires work. To meet successfully the 
frontiers of the future, there must be a 
combining of effort on part of the agents 
and companies. 

He suggested in passing that the busi- 
ness be written on a very conservative 
basis with a careful inspection of each 
risk. “What we need today,” said Mr. 
Cundiff, “is not only elasticity to meet 
the changing ideas of our country but 
straight talking, straight dealing, unre- 
lenting effort, confidence, vision, faith, 
cooperation and service. The right agent 
is the man who is giving life to his com- 
munity and retains an untarnished repu- 
tation.” He maintained that enthusiasm 
is one of an agent’s greatest assets. He 
added, “It has been said that enthusiasm 
when inspired by reason, controlled by 
caution, sound in theory, practical in ap- 
plication reflects confidence, spreads 
good cheer, raises morale, inspires asso- 
ciates, arouses loyalty and laughs at ad- 
versity.” 

E. D. King, license division Tennessee 
insurance department, in his talk, said 
that his section is not maintained for 
purpose of revenue but to regulate 
agents and to protect the insurance buy- 
ing public. He said that some believe 
that in order to get a license aH that is 
needed is to pay the privilege tax. He 


so 








asserted this is a mistake. There are 
certain standards and requirements that 


must be met before license is granted. 
Every agent, he said, must have a cer- 


tificate of authority from each company 
that he represents, except, of course, in 
placing excess or rejected risks. 

Mr. King said there have been some 
difficulties with finance or mortgage 
loan concerns that have insurance con- 
nections or agents employed by them 
using unfair methods of obtaining insur- 
ance by coercion. This, he said, is a 
violation in that it offers something of 
an inducement not contained in the 
policy contract. ‘Commissioner McCor- 
mack, he said, has remedied this to a 
great extent. 

Mr. King suggested that the Tennes- 
Association of Insurance Agents ar- 
range for local resident agents to have a 
school for insurance men. 

A law that is frequently violated is the 
non-resident brokerage act, he said. The 
Tennessee law states specifically that no 
insurance on Tennessee property shall 
be written except through a _ resident 
licensed agent. If an agent in another 
state desires to place a policy on a Ten- 
nessee risk, he must have a non-resident 
broker’s license. The policy must be 
written, countersigned and_ reported 
through a resident agent. 


see 


Law Being Violated 


It had been necessary, he said, to 
place a number of agents on notice of 
violations such as misrepresenting poli- 
failing to pay balances, rebating, 
selling insurance without being properly 
licensed, placing insurance in non- 
admitted companies, paying commissions 
to unlicensed agents, both resident and 
non-resident. 

He referred to part-time agents in 
towns with population of 1,500 or less, 
especially those having banking connec- 
tions or any other where there the 
slightest chance of coercion, declaring 
they were not efficient. It is a known 
fact, said Mr. King, that one full time 
legitimate agent is more profitable to a 
company and of greater assistance to 


cies, 


is 


ot 
the policyholders than three or four part 
timers. 

There was an interesting contribution 





by State Agent W. R. C. Stewart of the 
Phoenix of London, who told what he 
would do if he were a local agent, and 
then W. M. Harris of Johnson City, an 
agent, told what he would do if he were 
a field man. Mr. Stewart said that if 
he were an agent he would belong to the 
state association, he would place the 
welfare of policyholders above personal 
gain, and in the selection of companies 
he would try to be guided with the idea 
that he would want those that would 
render the best service. If agents would 
seek to prohibit extension of credit, he 
said he was certain the business would 
profit tremendously. Mr. Stewart said 
that if he were an agent he would see 
what kind of agents various companies 
had. He would vote against any rule 
in the local board which increases the 
number of solicitors to a point where it 
is detrimental for an agent as well as 
for the business. He would try to ar- 
range to study a particular new line at 
regular intervals, and give his assured 
the benefit of his knowledge so gained. 
He would take part in civic and religious 
work but not to the extent that he would 
neglect his business. He would keep 
an accurate set of records and have an 
up to date office system. He would co- 
operate with his fellow agents on public 
relations, rates, forms and good prac- 
tices. 


Would Be Organization Man 


Mr. Stewart said if he were an agent 
he would interest himself in the matter 
of the making of rates to the extent that 
he could be able to assist his assured 
in determining whether or not a policy- 
holder is properly cared for and that he 
has the best protection at the lowest 
cost. He would consider the field man 
his friend and adviser. He would repre- 
sent only capital stock insurance. He 
would attend agency meetings, especially 
where sales talks and general informa- 
tion pertaining to his business were dis- 


cussed. He would be an organization 
man all through. He would set a goal 
to make a sale each day. He would 


budget his production time. 
Agent Harris as a Field Man 


Mr. Harris said that if he were a spe- 
cial agent he would be a real student 
of the business. He would attempt to 
know more about it than other field 
men. He would be an expert in inter- 
preting the rules and regulations of the 





Joys and Glooms Officials 








A. R. MONROE, Indianapolis 


The annual dinner of the Joys & 
Glooms will be held next Monday eve- 
ning at the LaSalle Hotel in Chicago. 
This organization started in the old west- 
ern department of the Connecticut Fire, 
a group of men going to luncheon every 
day and calling themselves the “Joys.” 
When the department was disbanded, 
men from other offices were added and 





W. E. MeCULLOUGH, Denver 
they were entitled the “Glooms.” The 
combination was then formed of the 
“Joys & Glooms.” A. R. Monroe of In- 
dianapolis, retired president of the New- 
ark Fire, and former Indiana state agent 
of the Connecticut Fire, is czar and W. 
E. McCullough, general agent at Den- 
ver, is the scribe of this unique organ- 
ization. 





rating bureau. He would make his sery- 
ice really valuable. He would strive to 
build up a mutual friendship with every 
agent, large or small. He would be 
careful in his selection of agents. He 
would strive for quality rather than 
quantity. He would make no appoint- 
ments objectionable to a local exchange. 
If there were no exchange he would 
make no appointments objectionable to 
reputable agents of the locality. He 
would not appoint a part time agent. 
He would favor an agent’s qualification 
law. He should be a good collector and 
should insist on agents paying their bal- 
ances promptly. He would be a student 
of human nature. He would want the 
agents to welcome him on each visit and 
be sorry when he left. 
Would Make Friends 

He would make friends with every 
agent in a locality. He would cultivate 
the art of public speaking. He would 
never take advantage of a competitor 
on account of some advance information, 
He would want to be known as a square 
shooter and have the esteem of his fel- 
low field men. He would impress on 
the agent that there is a solution for 
every underwriting problem and if he 
could not solve it he knew to whom he 
could turn for help. He would make a 
special study of any problem with w hich 
he was not familiar enough to give the 
answer. He would encourage the agents 
to affiliate with local boards and with 
their state association. He would never 
make an appointment and not advise the 
local board. He would cooperate in 
every way with the local boards, 


Unqualified Agent 
Must Be Ousted 


(CONTINUED FROM PAGE 5) 


Mr. Lovejoy said requests for waiv- 
ers so early payment of losses may be 
made have been used as a method of 
competition and also used in some in- 
stances as a bargaining method in or- 
der to reduce the amount of a loss. He 
objects to being made a party to any 
such a program. He said the statute 
has considerable merit as chaotic con- 
ditions might result if adjusters were 
able to take along loss drafts and pay 
losses on the spot. 


Another question troubling the de- 
partment is non-admitted insurance, 
which also menaces insurance agents. 


The best answer appears to lie in adop- 
tion of a model law on this subject, he 
said. The volume of premiums going 
out of the state on which no commis- 
sion is paid to local agents or service 
rendered by a citizen of the state is 
considerable, he said. Also the depart- 
ment has received many complaints of 
individuals being duped or purchasing 
coverage which they did not understand 
or which was misrepresented to them. 


Discusses State Coverage 


Mr. Lovejoy also. explained the han- 
dling of insurance on state owned prop- 
eity as it affects the department. This 
is in the hands of the governor and his 
council. The department reviews the 
coverage and rates and advises the chief 
executive. The agents who are to han- 
dle this business are named by the 
council. ‘The department has been able, 
he said, to secure better coverage and 
some premium saving by careful check- 
ing. 

The question of countersigning com- 
mission as it affects fire insurance, he 
said, has reasonably been disposed of 
but the question still affects the cas- 
ualty business in the state and is under 
consideration. 

He reported on investigation of ar- 
son that in 1938 there were 24 convic- 
tions and so far this year 15 convictions 
with 10 cases left to try. 

Commissioner Lovejoy looks upon his 
department as a_ service department 
charged with making sure the public 
receives reasonable, fair treatment and 
the business is conducted on a high 
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plane so it will continue to merit pub- 
lic confidence. 

H. W. Ploucquet, New England 
supervisor of the Sprinkler Leakage & 
Explosion Conference, explained that 
his work is to facilitate the handling of 
all matters pertaining to the rating of 


sprinkler leakage, explosion, riot and 
civil commotion, aircraft and motor 
vehicle property damage, windstorm, 


earthquake, war risk and vandalism and 
malicious mischief insurance for the 
New England field. All sprinkler leak- 
age rates for New England, excepting 
New Hampshire, are now made in Bos- 
ton, so the securing of information nec- 
essary to produce the proper rates is 
expedited considerably. 








Security Demanded | 
by the People | 
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have already denounced the principle of 
war profits and labelled such profits un- 
desirable. He urged business men 
everywhere to “look gift horses in the 
mouth” and turn down government sub- 
sidies and donations, however attrac- 
tive. “The very multiplicity of agencies 
and undertakings through which public 
money may be obtained today is a 
threat to our national character,” he de- 
clared. “Business men should take the 
lead in resisting this threat.” 


Trend Toward Sounder Relations 


The present trend of business towards 
sounder public and labor relationships 
marks encouraging progress towards 
the uniting of all groups and classes, 
he stated, but insisted that strengthen- 
ing of employer-labor relationships “will 
ultimately be accomplished by labor 
leaders of fair minds and business men 
of fair minds—not by laws which at- 
tempt to straitjacket human relation- 
ships.” 

He again called for a great surge of 
research activity by business, to solve 
such pressing economic problems as the 
absorption of farm surpluses by finding 
new uses for various products. 

Government, as its part, should en- 
courage business to take the risks of 
expansion and founding of new enter- 
prises which will mean jobs for mil- 
lions, Mr. Arnold urged. It can only 
do this, he said, by removing present 
penalties which make the odds against 
success so heavy that any business man 
with judgment enough to be successful 
hesitates to take the gamble. 


Driving Force of Democracy 


“The driving force of democracy is 
that to maintain itself, democracy must 
continue always to make more and more 
of its people secure,” Mr. Arnold said. 
“The founders of our democracy were 
aware, 150 years ago, that this problem 
of the security of individuals and of 
classes was the central problem of gov- 
ernment. They had faith that a gov- 
ernment committed to encouragement 
of the enterprise of a free people might 
—through the force and power and in- 
genuity of its people—prevent the 
growth of any permanent poverty- 
stricken class and thus give all its 
people a personal stake in their gov- 
ernment. 

“In the very right of every citizen to 
vote, there rests a threat to democracy 
itself. For in a democracy, if men of 
no personal security at any time out- 
number the men of property and a de- 
gree of security—then inevitably the 
right to property will be threatened and 
with it all the liberties and freedom of 
every citizen.” 


Personal Thrift Big Factor 


Therefore, Mr. Arnold concluded, a 
democracy is the one form of govern- 
ment which must labor unceasingly to 
spread security to more and more of its 
citizens, in order to preserve itself. 

Mr. Arnold paid tribute to the objec- 





tives of the present social security legis- 











“Gets Religion”; Returns 
$540 on Friday the 13th 


KANSAS CITY—The T. W. 
Garrett, Jr., general agency here 
thinks Friday, the 13th, is a lucky 
day. The agency received a check 
for $540, accompanied by a letter 
from a preacher in the Ozarks. 
The letter stated that a member of 
the preacher’s congregation had 
“got religion,” and confessed to 
burning a house he owned last 
year. He wanted to make amends. 
He had been paid $1,080. The 
company represented by Garrett 
received half, and another com- 
pany on the risk received the 
other half. The preacher hoped 
there would be no prosecution, 
and it was indicated that there 
would be none. 








lation, and to the purposes of the ad- 
ministration. He pointed out, however, 
what the personal thrift of a demo- 
cratic people could mean in solving the 
problems of depression and insecurity. 

“The new deal’s entire program of 
relief and work projects of all kinds 
from 1933 through 1938 paid out $12,- 
800,000,000; while in the same period 
life insurance in its regular operations 
in handling the savings of the people— 
and without creating any indebtedness 
—poured into the national economy a 
total of $15,700,000,000, besides policy 
loans which averaged more than $3,000,- 
000,000 outstanding from 1933 through 
1938,” he stated. 





Wisconsin Special Agents 
Are Much Criticized 





(CONTINUED FROM PAGE 3) 


said that an association of 400 agents 
has little, if any, chance to get legisla- 
tion which has the combined opposition 
of both non-stock companies and their 
representatives. 

For 10 years, President Thornton said, 
the field men representing stock com- 
panies in his office have professed to 
him their desire for an agent’s qualifica- 
tion bill. He had talked to other field 
men and they professed to be of the 
same mind. He made the bold state- 
ment that they were not sincere and if 
they were, he challenged the Wisconsin 
Fire Underwriters Association to come 
cut in the open and get behind a bill 
that will be satisfactory to them and to 
the agents. 


Suggestions Are Made 


He made a few suggestions, 
lows: 

“1. To have an organization devoted 
exclusively to the interests of stock com- 
pany representation. 

“2. A division of the state into dis- 
tricts headed by an officer of the state 
association for more intensive member- 
ship development and educational pro- 
grams. 

“3. An agents’ qualification law that 
will mean something not only to our 
members but which will eventually be 
appreciated by the insuring public. In 
connection with this, I would like to 
suggest the appointment of a committee 
to look into the new Illinois automobile 
licensing law with the thought of adopt- 
ing it in this state. 

“4. And perhaps most important, a 
committee appointed to study the possi- 
bilities and the means for the establish- 
ment of a full-time secretary for the 
state association. Among other things, 
it will be necessary to revise the dues of 
the members. When you consider the 
fact that there are state associations 
with annual incomes of three times the 
income of this association with approxi- 
mately the same membership, it becomes 
apparent that we have not and never will 
have the type of organization to function 
properly—on our present basis of mem- 
bership dues.” 


as fol- 
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SAFE ANCHORAGE 


Out from a safe haven the fisher- 
man sails with courage and con- 
fidence to take full advantage of 
sood fishing. Likewise,the Agent 
charts his business course with 
full sense of security when he has 
behind him a financially-sound, 


service-minded Company. 





PHILADELPHIA 


FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE: 1600 Arch St., Philadelphia, Pa. 


NEW YORK OFFICE: Central Fire Agency, Inc. 
92 William Street, N. Y. C. 


CHICAGO OFFICE: 209 West Jackson Boulevard 
SAN FRANCISCO { Fire 425 Montgomery St. 
OFFICES: (Marine 222 Sansome St. 
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Physician, Heal Thyself 


Siwney O. Siri of Gainesville, Ga., the 
newly elected president of the NATIONAL 
ASSOCIATION OF INSURANCE AGENTS, made 
a humble confession in his talk before the 
New HAMPSHIRE ASSOCIATION, in which 
he cited his own experience, especially 
in connection with tornado insurance. 
A terrific storm struck Gainesville a 
couple of years ago while the National 
was holding its mid-year 
Atlanta which he attended. 
in his talk, said that a local 
his own insurance 


association 
meeting at 
Mr. SMITH, 
agent should survey 
needs before he attempts to lay out a 
program and make an analysis of the 
condition for policyholders and _ pros- 
pects. 

He said, instance, that he 
very inadequately covered so far as 
windstorm insurance was concerned. In 


for was 


fact, he did not have 50 percent of the 
amount that he should. He had no 
tornado rental coverage on his own 


office building. This, he acknowledged, 


cost him 10 years saving. 
When Mr. Situ had gotten squared 
around and life normal 


assumed more 


lines after the windstorm adjustments, 
he began to study his own insurance 
needs and reviewed his coverages. He 
found to his astonishment that there 
were 23 different kinds of 
that he should carry. As he 
diagnosis of his situation they appeared 
vital. Therefore, he bought these cov- 
erages and after he had done so, know- 
ing that his program was quite com- 
plete, he was able to go to the business 
men and citizens of his community and 
talk to them with a better understand- 
ing, greater enthusiasm and a clearer 
conscience. 

Mr. SmitH is emphatic in ad- 
vising agents to take their own pre- 
scriptions first and then they can boldly 
recommend to their clients or prospects 
that they do the same. Not every cus- 
tomer, of course, has the same needs. 
The local agent should be qualified to 
make the proper diagnosis and he 
should have sufficient insurance knowl- 
edge and acquaintance with contracts 
to know how to apply them thus mak- 
ing himself a real insurance counsellor. 


insurance 
made a 


very 


Concentrating on Domestic Problems 


O. J. ARNOLD, president NoRTHWESTERN 
NATIONAL LIFE, in his remarkable address 
before the insurance division of the ILLI- 
CHAMBER OF COMMERCE made the 
point that this country should stay out of 
war by all He said that war 
accomplishes nothing in the way of con- 
thought 
always destructive. 


NOIS 
means. 


or achievement. It is 

Nothing is decided as 
it should be by war or force. He advised 
the people of this country, and the business 
men in particular, to pay attention to their 
own domestic problems and issues and not 


structive 


try to indulge in any activity beyond the 
ocean. There is certainly enough, he added, 
in this country, to occupy the attention of 
business men. Something can be achieved 
by concentrating the best thought on prob- 
that are vital and 
would be a great boon to the people of 
the United States. 

Mr. ARNOLD’s contribution was one of 
statesmanlike stature. His suggestions as 
to the government and to business men 
were constructive and sound. They 
should be well heeded. 


lems whose solution 


Worry Over Expense Ratio 


ALMosT every fire company executive 
when he comments on his business de- 
plores the increasing expense ratio 
which naturally advances owing to les- 
ser income. After all fire insurance is 
decidedly a retail business. It is dealing 
largely with those that pay compara- 
tively small premiums. Comparing it 
with other retail businesses, its expense 
ratio is no higher and often is not as 
high as others. At the same time ex- 
ecutives know that the expense ratio is 
watched by directors. 

The companies have reached the point, 
however, where it seems almost impos- 
sible to make any further reductions. 


Salaries are at as low a point as they 
can be for the class of service rendered. 
There are many fixed expenditures over 
which the executives have no control. 
Other than running over the disburse- 
ments with a fine tooth comb and find- 
ing a spot here and there where some 
improvement can be made, officials are 
now concerned with going into what 
might be ‘called unnecessary waste. 
There are small items that can well be 
studied and in the aggregate they 
amount to something. Many are cutting 
out the drift wood or eliminating small 
extravagances of various kinds and are 
stopping up leaks. 





As a matter of fact almost all offices 
are geared in their running expenses to 
an income that was prevalent 20 years 
ago. The solution of reducing the ex- 
pense ratio has not been solved. In 


fact most executives feel that they must 
accommodate themselves to a higher ex- 
pense ratio with the constantly decreas- 
ing income, a stand which has ample 
justification. 


Keeping in Touch with Government Work 


THESE are the days when local agents 
should keep in close touch with govern- 
ment projects of various kinds that will 
require surety bonds and different forms 
of property insurance. Many are in the 
making now. Municipalities, school dis- 
tricts, counties, states and other govern- 


mental agencies are cooperating with the 
federal government in putting through 
important work. Therefore it behooves 
local agents to be informed about these 
projects, what contractors are bidding 
and map out campaigns for solicitation 
of the business. 








PERSONAL SIDE OF THE BUSINESS 





Sol Bloodworth, New Orleans local 
agent, is “head teacher” at a school es- 
tablished by the association of com- 
merce there to teach those looking for 
situations how to obtain them—or in 
other words make a good average and 
get attention. Mr. Bloodworth says the 
average applicant oversells himself thus 
frightening prospective employers. 

Mrs. G. H. Moore announces the 
marriage of her daughter, Lena Moore 
Fisher, to George D. Fairleigh, Oct. 12, 
at the Little Church Around the Corner 
in New York City. They will be at 
home after Oct. 30, at 75 Bank street, 
New York City. Mr. Fairleigh is man- 
aging editor of the “American Agency 
Bulletin.” 


Fully recovered from an attack of 
pneumonia that confined him to a hospi- 
tal for several weeks, J. D. Erskine, sec- 
retary Insurance Executives Association, 
returned to his office Tuesday. 

Stewart Nelson, secretary of the New 
Hampshire Association of Insurance 
Agents, missed the annual meeting in 
Manchester because he was busy with 
his campaign in the primaries to be re- 
nominated for ward alderman in Con- 
cord. Mr. Nelson was successful by a 
very wide margin and as the nomina- 
tion there is tantamount to election, it 
will be in order to address him as AI- 
derman Nelson. 


Kenneth H. Bair of Greensburg, Pa., 
former president National Association 
of Insurance Agents, after being hos- 
pitalized in New York City for some 
weeks, returned to his home and is able 
this week to spend a little time each 
day at his office. He seems to be in 
better shape than he has for a long 
time. 


John A. Stevenson, president of Penn 
Mutual Life, has been elected a director 
of Franklin Fire of Philadelphia, a 
member of the Home of New York 
group. 


G. C. Classen of Chicago, secretary 
western department Great American, re- 
turned to his desk Monday after a three 
weeks vacation spent on a motor trip 
through the east and southeast. 

B. J. Kaufman and his son, Lee, of 
the Kaufman-Wise Insurance Agency 
at St. Louis, were seriously injured in 
an automobile accident on the outskirts 
of the city and both are in a hospital. 
They were taken immediately to a hos- 





pital where it was found necessary to 
do considerable surgical work. Edward 
Wise of the agency died some weeks 
ago and Lee Kaufman is being taken in 
as a partner by his father. 

Payne Midyette, newly elected vice- 
president of the National Association of 
Insurance Agents, became president of 
the Florida association in 1934, pledged 
to establish an all-time paid secretary 
and led a successful campaign to that 
end for funds. In 12 years while he 
was chairman, the state legislative com- 
mittec made a record rarely equaled in 
any association. His work as a mem- 
ber of the national executive commit- 
tee and chairman of the national legis- 
lative committee is the background of 
his elevation to the second place in the 
national organization. Few men have 
risen to high position in a nation- wide 
body with more of the experience essen- 
tial to a high level of service. 

Commissioner Newbauer of Indiana, 
who has been suffering from a broken 
foot for several weeks, is now going to 
his office daily on crutches. The acci- 
dent which caused the foot injury oc- 
curred when Mr. Newbauer was at- 
tempting to impress upon a cow on his 
farm that a certain field was on the 
prohibited list for cows. 

Frank Reisz of Appleton & Cox in 
Pittsburgh is the father of twin girls, 
Marguerite Ann and Mary Elizabeth. 

J. R. Wilbur, 1224 Maple avenue, 
Evanston, IIl., retired western manager 
of America Fore, who has been incapaci- 
tated for a number of weeks, is now able 
to get about to some extent and is taken 
for an automobile ride on bright days. 
He is now able to see his friends for a 
short time. 





DEATHS 


Ral Parr, 62, president of Maury, Don- 
nelly & Parr, well-known Baltimore 
agency, died there. He became ill while 
traveling abroad and the strain of the 
return trip, which had to be made by a 
roundabout way because of the outbreak 
of the war, aggravated his condition. 
He entered fire insurance following the 
Baltimore fire of 1904, forming a part- 
nership with his brother as Parr & Parr. 
Previously he had been associated with 
his father in the grain exporting firm of 
I. M. Parr & Son. In 1924 the Parr 
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& Parr agency was merged w ith Maury 
& Donnelly, founded in 1870, to become 
Maury, Donnelly & Parr. His brother, 
H. A. Parr, Jr., and H. A. Parr, III, 
are vice-presidents of that agency. Mr. 
Parr was widely known as a race horse 
owner and breeder. His Paul Jones 
won both the Kentucky Derby and the 
Suburban Handicap in 1920. 

J. M. Lynch, 84, for many years a 
local agent in Sioux City, Ia., died in 
Omaha, Neb. J. M. Lynch Insurance 
Agency in Sioux City, which he estab- 
lished in 1887, is now conducted by his 
former partner, J. P. O’Donnell. 


C. G. Winset, 73, auditor of the Farm- 
ers Mutual Hail of Des Moines for 43 
years, died at his home following a 
stroke. 

Louis W. Connor, prominent Raleigh, 
N. C. local agent, died from a heart 
attack at Washington, D. C. The funeral 
was attended by a large representation 
of insurance field men and executives. 
He was treasurer and director of the 
North Carolina Association of Insurance 
Agents, a member of the rates, rules and 
forms committee and was very active in 
insurance circles. 


T. H. Henderson, 41, for many years 
actuary of the Texas fire insurance de- 
partment, died suddenly from a heart 
attack. He joined the department in 
1919 and worked up to actuary, a posi- 
tion he held until he resigned in 1936 
to become assistant to R. B. Cousins, 
head of the Texas Fire Prevention Asso- 
ciation Committee. 


A. A. Schunck, 72, Minster, O., died 
from heart disease. He was formerly 
president of the Minster Insurance 
Agency and vice-president of the Mins- 
ter Mutual Fire. 


Douglas B. Welpton, 77, retired Ne- 
braska executive state agent of the 
Royal, died suddenly at San Diego, 
Cal., after returning with his family 
from a trip to Honolulu. Burial was 


at Omaha. At his death he was vice- 
president of the Wheeler-Welpton- 
Alexander local agency, Omaha, his 


home. He also served the Royal as 
general adjuster of the western depart- 
ment at Chicago. A brother, Sherman 
S., now retired, was formerly Nebraska 
state agent of the Queen. A nephew, 
W. E., is associated with Underwriters 
Adjusting in Cincinnati. 

W. C. Ryan, 60, senior member of 
W. C. Ryan Co., Boston, died at the 
New England Sanitarium. He started 
in the insurance business 40 years ago 
with Darling & Russell, later was with 
Prescott & Chamberlain and in 1908 
formed a partnership with Robert S. 
Hoffman Company, which continued un- 
til last July. His son is connected with 
the Ryan agency. 

Joseph Givernaud, 82, for over 50 
years with the London & Lancashire 
group as special agent, died at his home 
in Brookline, Mass. He was born in 
France and came to America as a young 
man. He answered an advertisement 
for a penman, in the days when policies 
were written by hand, and went with the 
London & Lancashire. Later he was 
given the New England field as special 
agent, his territory being reduced as pre- 
mium income increased until recently 
he had been covering the Cape Cod dis- 
trict. 


M. C. Gowey, 91, North Lewisburg, 
O., died there. He had represented 
the Home 69 years, having received his 
license Oct. 12, 1870. He had been 
given a 50-year medal by the company. 
He is believed to have been one of 
the oldest active insurance men in the 
United States. 


Roy Beard, 56, treasurer Farmers Al- 
liance of McPherson, Kan., died of in- 
juries suffered in an automobile accident. 
He was also treasurer and assistant sec- 
retary of Alliance Mutual Casualty of 
McPherson. 

While watching the Minnesota-Purdue 
football game at Minneapolis, Joseph 
Thomsen, 57, for 30 years with Joyce 
Insurance, Inc., St. Paul, suffered a heart 
attack and died in the stadium. 


Tom Marshall, veteran local agent of 
Mt. Vernon, Wash., died there. He was 





According to 


PHIL 


By Phil Braniff 
Insurors Indemnity & 
Insurance Co., Tulsa 








White Sulphur Springs, W. Va., is a 
place where a man interested in the 
progress of insurance may observe the 
mortal contributions to its destiny. 
There, as the pilots of the companies 
meet and convene with the pilots of the 
field forces, ideas are exchanged and 
generals take their hair down. Whoever 
thought up the idea of having the Na- 
tional Association of Casualty & Surety 
Agents and the International Association 
of Casualty & Surety Underwriters hold 
a joint convention under the friendly in- 
fluence of White Sulphur Springs cer- 
tainly was a Chesapeake & Ohio man 
with an olive branch in each hand. 

One of the greatest generals of the 








recently injured in an automobile acci- 
dent at Willows, Cal. 

John Roberts, 65, head of the Camp- 
bell Insurance Agency, Campbell, O., died 
following an operation in Youngstown 
Hospital. His son, Bruce, is a member 
of the firm. 





insurance business has been Duncan 
Reid. As president of the Globe Indem- 
nity he was a man at the head of his 
army and a leader who never pulled his 
punches. He could give it and take it. 
And as he steps aside now to watch his 
men shove on, you can nearly see every 
hair in his mustache stand at attention. 
Then, as you sit beside him and listen to 
his comment upon the trails of insurance, 
you realize that he was not just a Globe 
Indemnity leader, but a general in the 
ranks of insurance—a man who was in- 
terested in improving conditions in his 
profession—a fellow who wanted the 
road made easier for men who followed 
him—a fighter who hewed to the line of 
his belief and acquitted himself com- 
mendably. The hectic era of his reign 
was no bed of roses. But, not that I 
would deprive him of a just credit, rather 
that I would give him additional credit, 
it has always seemed to me that the 
quiet, lovely Mrs. Duncan Reid with her 
friendly smile, must have been a wonder- 
ful influence to his success. I sat and 
talked with Mr. Reid the other night. I 
asked him what he thought about the 
trail ahead. He was never indefinite 
about what he thought. He said the 
past was a history of conservative ac- 
tion, carefully directed by men who 
wanted insurance to fulfill the need for 
which it was intended and that he 





thought the business was now in the 
hands of men who could administer ac- 
cordingly. There, sir, is a man. 

Well, the convention of 1939 is over. 
A few of the regulars are missing—a few 
new faces have appeared. Time, which 
is the essence of insurance, takes its toll. 
Spencer Welton, 5 feet 11% inches in 
his stocking feet, although I doubt if he 
ever was in his stocking feet on account 
of he doesn’t have time to take his shoes 
off, rushes about as usual. George Blos- 
som shoots his customary 71 on a golf 
course that was designed for 90’s. Bill 
Mooney with the same enthusiasm he 
had the first time I met him—Bill be- 
lieves that all Aetna people go to heaven 
sooner or later. Stuart Pearce who helps 
make a 99 fun on the golf course and his 
wife, Princess Elizabeth, who gets 
around on a piano. 

People you like to be with. Things 
you like to talk about. Suddenly finding 
that your stiff shirt is comfortable and 
your dress shoes don’t pinch—that the 
fellow you thought was hard-headed is 
a reasonable chap and a fine golf partner 
—that the head of the such’n such de- 
partment is a swell egg—that the insur- 
= business is a mighty fine profession 
an 





well, 
see you next year, 
PHIL. 
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is the title of a book which has 
helped many of our Agents to 
increase their business. 


If you want more sales, and 
are willing to do something 
about it, write for a copy. 
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Sales Helps 


Sales are made by personal calls but... advertising 









folders sent to logical prospects prepare the way 
for your call and help you do a better selling job. 
Agents and brokers representing companies of 
the Fireman’s Fund Group are urged to make use 
of these valuable sales helps. 


Fire + Automobile + Marine Casualty + Fidelity Surety 


[IREMANS FUND GROU 





remans Fund Insurance Company ~ Occidental Insurance Company 
Home Tire & Marine Insurance Company 
Firemans Fund Indemnity Company ~ Occidental Indemnity Company 
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W. A. 


Ohio Deputies 
Are Barraged 
with Questions 


Interest in Whether Agent 
Can Collect Interest on 
Overdue Premiums 


DAYTON, O.—One of the depend- 


able attractions at the conventions of 
the Ohio Association of Insurance 
Agents is the so-called “departmental 


conference hour.” At this time deputies 


from the Ohio department undertake to 
answer questions put by members of the 
audience and much practical information 
is adduced. The feature was a high 
spot of the Dayton convention this week. 
The department men _ participating 
were J. R. Crabbe, deputy superinten- 
dent; Raymond Rhoads, assistant su- 
perintendent, and L. U. Jeffries, warden. 
The question that proved to be the 
most provocative of discussion was as 
to the legality of agents undertaking to 
collect interest from customers on over- 
due accounts. Charles Goldzwig of 
Dayton asked the question and the ex- 
perts were stumped. The department 
men put their heads together and Presi- 
dent L. Calvin Jones said, “The Su- 
preme Court is in session and I have 
never seen these fellows stuck before.” 


Opinion Was Divided 


Mr. Jeffries finally announced that 
there was a difference of opinion among 
the “experts.” He said that fundamen- 
tally the issuance of a policy contem- 
plates payment of the premium in cash. 
If the agents should undertake to col- 
lect interest on tired accounts, he said, 
they might be introducing an element 
that would be distasteful to the insur- 
ers. If the assured should be given 
warning at the time the policy is writ- 
ten, that he would have to pay interest if 
the premium were not paid in 60 days, 
Mr. Jeffries voiced the opinion that it 
would not be offensive to any law, but 
that the companies might object. 

Premium financing is another thing, 
he said. There, he declared, a dis- 
counted transaction is involved. 


Recalls Depression Practice 


Mr. Jeffries recalled that during the 
depression agents carried good custom- 
ers On open account for months. That 
was proper and the insurance was valid. 
However, had the business been sold on 
the understanding that such lenience 
would be offered, that would have con- 
stituted an inducement and would have 
violated the anti-rebate law. 

If the agents should say that after 
60 days they would charge 6 percent. 
Mr. Jeffries declared, that might consti- 
tute an inducement because it would in 
a sense be an offer to carry the assured 
for 60 days. 

One agent inquired as to the liability 
of the company in the event of loss suf- 
fered by an assured who had not paid 
his premium and had been carried on 
the agent’s books for a period of six 
months. Mr. Jeffries replied that the 
insurer is liable, as having accepted the 
credit of the agent. 

That being the case, this agent per- 
sisted, why can’t the agent work out a 
credit arrangement with his assured? 

One agent remarked that as a prac- 
tical matter if an agent can’t collect a 
Premium after several months, he stands 

(CONTINUED ON PAGE 24) 








Headquarters Report Cites 
Notable Accomplishments 


Miss Robley E. Willis, in reporting as 
assistant secretary of the Ohio Associa- 
tion of Insurance Agents, at the annual 
meeting at Dayton, reported that the 
trustees have decided against taking 
steps to initiate a federal investigation 
of the insurance phases of automobile 


financing. The consent decree entered 
into between the federal government 


and the Ford and Chrysler people, ac- 
cording to Miss Willis, did not materi- 
ally improve the insurance situation in 
respect of financed business. The asso- 
ciation, she declared, was advised the 
only way to open this subject with the 
department of justice was to seek a new 
investigation dealing with the insurance 
phase only. Because of the conviction 
of the association that it may be unwise 
to stimulate a new federal investigation 
of any branch of insurance, that sugges- 
tion has not been followed through. 
However, the question is now being 
considered by the trustees. 

Her report was distributed in printed 
form but not presented at the meeting. 

Miss Willis said that enactment of an 
anti-discriminatory law for the casualty 
business would serve to remove many 
of the evils in the present situation. The 
association made a serious effort to 
have such a bill passed in the last leg- 
islature but the finance companies were 
able to get the bill in an unfriendly com- 
mittee in the house. 


Farm Bureau Operations 


The association, Miss Willis reported, 
has called to the attention of the Ohio 
department and the Bureau of Inspec- 
tion & Supervision of Public Offices a 
practice of the Farm Bureau insurance 
companies whereunder they agree to 
pay fees to the cooperatives on policies 
written for members of the cooperatives 
and are paying a percentage to the 
Farm Bureau Federation on business 
written. Miss Willis quoted Murray D. 
Lincoln of Columbus, head of the Farm 
3ureau. insurance companies, stating 
that these concerns are a part of the 
world wide consumer cooperative 
movement, “that holds out much to a 
confused and anxious people.” 

The committee dealing with the Ohio 
Bankers Association in an effort to se- 
cure agreement of banks to cease plac- 
ing insurance with London Lloyds is 
not yet ready to report, Miss Willis 
stated. It appears to the committee, 
however, she stated, that these discus- 





W. A. EARLS, Cincinnati 
New President 





sions may have bogged down and the 
committee is now preparing to proceed 
in the matter on an entirely different 
basis. 

Definite strides have been made in 
dealing with the part time agents, Miss 
Willis said. She recalled that on May 
1 the department instituted a new 
method of dealing with new applicants 
for licenses who are part timers. When 
an application from a part timer is re- 
ceived, the department sends to the 
employer a form for signature under 
which the applicant is given permis- 
sion to leave his place of employment 
during working hours to service his in- 
surance risks and in which he is given 
permission to receive visitors and tele- 
phone calls during working hours. As 
a result of this move, the department 
reports a decline in part timers of about 
80 percent. The rule applies only to 
new applicants and hence is somewhat 
limited in its extent. 

Miss Willis recalled that 
cinnati Automobile Club has filed suit 
in common pleas court of Franklin 
county, appealing the order of the de- 
partment revoking the licensing of the 
Automobile Insurance Agency, Inc., of 
Cincinnati. The association, she said, 
will support the ruling of the superin- 
tendent, revoking the license. 

As the result of a proceeding filed 
by the Ohio association, the depart- 
ment summoned Liberty Mutual and 
United Mutual Fire, demanding that 
they rearrange their methods of operat- 
ing in Ohio. These companies are now 
operating, she said, through licensed 
agents and apparently in conformity 
with the Ohio law. 


Violations Were Stopped 


Recently, Miss Willis said, the asso- 
ciation called to the attention of the de- 
partment the operations of American 
Mutual Liability which had allegedly 
effected insurance on Ohio property in 
violation of the agency law. The de- 
partment forced a cancellation of all 
business illegally written which in- 
cluded some large lines and American 


the Cin- 


revamped its Ohio operations and is 
now functioning under the agency 
laws. The same situation obtains as to 


Western Underwriters Mutual of Kan- 
sas City which was forced to cancel 
a number of illegally written policies. 
The examination of applicants for li- 
(CONTINUED ON PAGE 24) 
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Earls Is New Ohio President 


Cincinnatian Takes 
Helm at Dayton 
Convention 


Attendance Exceeds 500 
—Stimulating Program 
Run Off at Annual Parley 


NEW OFFICERS ELECTED 


President—W. A. Earls, Cincinnati. 

Vice-preside Paul W. Kridler, Fre- 
mont. 

Secretary—Austin McElroy, Colum- 
bus. 

Conference committee chairman and 
national councillor—L. Calvin Jones, 
Youngstown. 





By LEVERING CARTWRIGHT 


DAYTON, O.—With registrations ex- 
ceeding 500, and with a. diversified 
group of speakers performing at the top 
of their form, the annual convention of 
the Ohio Association of Insurance 
Agents here Tuesday and Wednesday 
was a demonstration of the strength of 
the organization and the hold that it has 
upon its members. The independence of 
the Ohio organization from the Na- 
tional Association of Insurance Agents 
now seems to be completely accepted. 


Relations with National Association 


W. A. Earls of Cincinnati, vice-presi- 
dent the past year, is the new president. 

Mr. Earls, in accepting the presidency, 
made this reference to the strained re- 
lations between the Ohio unit and the 
National association: 

‘This association took a bold step 
when it withdrew from the National as- 
sociation. I believe it has done both as- 
sociations good. It may help to bring 
about some changes in the National as- 
sociation that should have been made a 
long time ago. The National associa- 
tion is too much of a self- -perpetuating 
unit to be good for itself. It is not 
democratic enough in its responsibilities 
and you can surmise from the under- 
current of the last meeting in Boston 
that things are shaping themselves for 
a more effectively operated National 
association. We here in Ohio long 
since learned how to govern ourselves. 
In fact, we have handled legislative and 
judicial matters for many years and, 
without a doubt, the talent and ability 
in the ranks of the Ohio association will 
continue to function for a greater Ohio 
association.” 

The trustees and past presidents went 
into session Wednesday afternoon to 
discuss whether to return to the system 
of employing a full-time secretary. It 
seems likely that an affirmative decision 
will be reached and that the task of 
locating the man will commence. Since 
John A. Lloyd retired as secretary, the 
position has been filled by Austin Mc- 
Elroy, local agent of Columbus, who 
has agreed to serve until a permanent 
arrangement is effected. Leaders in the 
association are eager to secure a re- 
sourceful secretary, to insure that the 
momentum that has caused the associa- 
tion to move ahead so strongly in the 
last few years will not be lost. 

The only misadventure of the con- 
vention was the inability of the banquet 
speaker, W. J. Cameron of the Ford Mo- 
tor Company, to appear. Superintendent 

(CONTINUED ON PAGE 25) 
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RIENDLY 
FOLKS 


to work with you 
and help you 
make money... 


You will find 
human men and women, 
as friendly as your next 
door neighbor. President, 
underwriters, fieldmen, 
clerks—all are anxious to 
help with your problems, 
to share your troubles, to 
have a part in your suc- 
cess. And so when it 
comes to writing Auto- 
mobile and Casualty 
business, we ‘'chip in’ 
with some tangible help. 
Now—check up on us in 
Best's; ask others about 
us; write us. Let's get 
acquainted and work to- 
gether for more busi- 
ness. 


us just 


Agents in Ohio, Indiana, 
lowa, Kansas, Nebraska, Dis- 
trict of Columbia, Maryland, 
and California, are cordially 
invited to correspond with us. 
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Bond Says Long 
Steps Forward 
Taken in Auto Field 


Maryland Casualty Presi- 
dent Predicts Further 
Changes and Improvement 


Edward J. Bond, Jr., president of 
Maryland Casualty, in an address before 
the annual meeting of the Ohio Associ- 
ation of Insurance Agents, concerned 
mainly with automobile insurance, ex- 
pressed distaste for rate laws. He said 
that he feels strongly on this point, be- 
cause rate laws tend to destroy initia- 
tive and flexibility. He contended that 
they are of disadvantage to the stock 
companies and of decided advantage to 
the direct selling mutuals. 

Such laws fix the rates of stock com- 
panies but not the rates of mutuals, since 
the mutuals can undersell the market 
through dividends, which are substan- 
tially the difference in acquisition cost 
between the two classes of carriers. 


Problem of the Uninsured 


Mr. Bond reviewed the important 
changes that have taken place in the past 
year or so in automobile insurance and 
he predicted that further refinements and 
improvements in the rating methods and 
coverages will take place from time to 
time. He expressed the hope that such 
changes will continue until the present 
topheavy percentage of uninsured auto- 
mobiles is materially decreased. He said 
he would like to see this done voluntar- 
ily rather than through the means of 
compulsory insurance. 

From modest beginnings 40 years ago, 
automobile insurance has taken its place 
as the largest, fastest growing and most 
important of the casualty lines. The fu- 
ture possibilities are indicated by the 
fact that today not more than 30 percent 
of private and pleasure automobiles are 
insured for P. L. & P. D. 

The reduction in accidents and fatali- 
ties in 1938 was an outstanding develop- 
ment. This improvement has continued 
so far through 1939. The improvement 
was important, not only because of the 
saving of life and limb, but because it 
gave the insurers an opportunity to as- 
semble information upon which to deter- 
mine if rating plans and coverages had 
kept pace with the growth of the busi- 
ness. 


Safe Driver Plan 


The first result of the study, he ob- 
served, was the decision of the compa- 
nies to meet this steadily increasing 
demand or a differential between the driv- 
ers who had accidents and those who 
had not. The safe driver plan was es- 
tablished. Although many controversies 
have raged about the basis on which the 
plan was set up, he declared, the differ- 
ences have been internal and the reac- 
tion of the public is uniformly favorable. 

This was the first automobile rating 
plan which was enthusiastically received 
by the public, Mr. Bond asserted. It was 
an answer to the group of claim-free 
drivers who have always been in the ma- 
jority and it had a tremendous appeal to 
the best class of drivers. It has a de- 
cided safety value because many drivers 
take pride in earning the reward and the 
safety certificate. There is an impor- 
tant psychological feature in the require- 
ment of the plan that the reward be 
earned before it is paid. 

Many agents find that when assured 
get the refund checks they put the 
money into other and additional lines of 
insurance. Although changes may be 
made, he predicted that the fundamen- 
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tals are here to stay in some form or 
other. 

The next forward step, he declared, 
was to extend the basic coverage to in- 
clude automatically the assured and his 
or her spouse for the operation by either 
of them of automobiles in addition to the 
insured car; and to protect the assured 
for the operation of other automobiles 
by a regularly employed chauffeur or do- 
mestic servant. This was a long step 
forward from the standpoint of general 
public relations. 

Then came an endeavor to reflect in 
the cost of insurance the actual use to 
which the car was put. This was a dif- 
ficult problem, because of the necessity 
of determining how a private pleasure 
automobile was used. It is a sound un- 
derwriting theory, according to Mr. 
Bond, that exposure is a measure of rate. 
The companies followed this theory suc- 
cessfully for years in the commercial 
field and they determined to try it in the 
private and pleasure fields. Thus was 
created the new private and pleasure rat- 
ing basis. The companies are more or 
less experimenting, he said, and as time 
goes on changes and improvements will 
be made. So far, he asserted, the new 
plan seems to be properly applied and 
to be working prett-- well. The plan 
was put into operation only after months 
of study. It represents the application 
of an old principle to the private passen- 
ger car. 

The casualty companies, according to 
Mr. Bond, have not only honestly en- 
deavored to establish correct rates but 
have spent a good deal of money, time 
and effort in promoting safety, opposing 
unreasonable laws believed to be con- 
trary to the best interests of the public, 
combating non- meritorious and fraudu- 
lent claims, to the improper activities of 
lawyers, doctors, jurors and fakers in 
connection therewith and, in general, to 
reduce and hold to the minimum the 
cost of transacting business, which must 
inevitably be reflected in premium costs. 





Banquet at Ohio Agents 
Convention Is Gay Affair 


At the banquet during the convention 
of the Ohio Association of Insurance 
Agents, President Jones introduced some 
of the dignitaries including the conven- 
tion speakers, past Ohio presidents, and 
trustees of the association. The past 
presidents were John Greenwood, War- 
ren; Charles Rudibaugh, Youngstown; 
H. L. Meek, Columbus; F. P. O’Connor, 
Lima: Harvey Martin, Toledo. 

Earl Coler of Dayton, master of cere- 
monies, took charge for the period of 
professional entertainment. 

The speaker of the evening was Su- 
perintendent John A. Lloyd of Ohio, 





who took the place of W. J. Cameron 
of the Ford Motor Company, who was 
placed in a hospital in Detroit Monday. 
Mr. Lloyd said the association had tried 
to get for the evening Raymond Moley, 
Boake Carter, Senator Vandenberg, Gov. 
Bricker of Ohio, Martin Dies, Mark 
Sullivan, Senator Clark of Missouri. Mr, 
Lloyd said he was speaking because the 
association couldn’t get anybody else 
and because if they could get anybody 
else they would have to pay an hon- 
orarium. 

Speaking earnestly, Mr. Lloyd made 
an appeal for the restoration of the old 
fashioned standards and _ specifically 
called for the defeat of the so-called 
Bigelow amendments in Ohio at the 
November referendum. He concluded 
with an appeal to cause the United 
States to keep its distance from the Eu- 
ropean war. 

Mr. Jones announced that this was 
Mr. Lloyd’s natal day. 





Otto Patterson, executive vice-presi- 
dent American Automobile, George 
Falkes, Cleveland, and Cameron Sanders, 
Cincinnati, resident vice-presidents, were 
in charge of that company’s  head- 
quarters, 

Among the casualty and surety men 
on hand was R. R. Brown, superintend- 
ent of agencies American Surety. 





Insurance Educator 








URBAN M. LELLI, Chicago 
General Agent Inland Marine and Busi- 
ness Development Department 
Phoenix of Hartford Group 
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Bonding the Guessing Factor 


J. Dillard Hall, assistant agency 
director at the head office of United 
States Fidelity & Guaranty, in an ad- 
dress “Guaranteed Men and Women” 
at the annual meeting of the Ohio As- 
sociation of Insurance Agents, asserted 
that the guesswork is taken out of 
bonding by use of the primary commer- 
cial blanket bond and the blanket posi- 
tion bond. 

Under both forms, he pointed out, 
the employer is relieved of the burden 
of selecting the employes for coverage, 
because the basic principles of the 
forms is that all employes, old and new, 
are covered automatically without any 
time restriction. In this way the pos- 
sibility is eliminated of inadvertent 
omissions of employes that occur in the 
individual and schedule methods of 
bonding. 


Remove Underinsurance Hazard 


For using either of these forms the 
task is made less difficult of selecting 
the amount of the bond and the dangers 
of underinsurance are diminished. The 
minimum amounts for which the bonds 
may be issued are fixed and they may 
be written in sufficiently large amounts 
to take care of even a catastrophe loss. 

These blanket bonds are _ standard 
forms and since they may not be altered 
or amended except by riders approved 
by the Surety Association of America, 
all member companies are put on an 
equal competitive basis. 

The inability of employers to hand 
pick the employes who should be 
bonded has been proved time and 
again, according to Mr. Hall. When 
an employer attempts to select, then he 
is guessing and too frequently he gues- 
ses incorrectly. 

The name-schedule method of bond- 
ing did not decrease noticeably the evils 
of underinsurance in all its phases nor 
did the bonding of positions, even after 
automatic coverage under certain con- 
ditions, became a part of the contract. 

Under the broadest forms of schedule 
bonds, Mr. Hall pointed out, many em- 
ployers still lack protection for dishon- 
esty loss, because they inadvertently fail 





Dayton Committees 
in Convention Charge 





Cyrus H. Watson, manager of the 
Dayton Insurance Service, was general 
chairman of the 
local arrangements 
committee at Day- 
ton. Charles Gold- 
zwig had charge of 
publicity; J. L. 
Macbeth, recep- 
tion; John Olt, 
registration; John 
Kramer, company 
headquarters; L. T. 
Meuche, entertain- 
ment; W. R. Keys, 
golf. Kenneth K. 
Atha was sergeant- 














at-arms and Earl Cc. H. Watson 
Coler, master of 

ceremonies. Dorothy Flynn headed the 
women’s committee. W. E. Stauffer 


was assigned general arrangements and 
Hugh Hoffman, advertising display. All 
gave good account of themselves. 





to keep a list of names or positions up 
to date. Frequently they have only par- 
tial protection because they neglected to 
bond the defaulting employe in propor- 
tion to his opportunity to create a sub- 
stantial loss. They have overlooked the 
hidden loss hazard, the fact that some 
dishonesty losses stay concealed for 
years, and that while usually small in 
the beginning they go on accumulating 
and frequently reach a staggering sum. 





Jones Recites 
Impressive List 
of Accomplishments 


L. Calvin Jones of Youngstown, in 
his presidential address at the annual 
meeting of the Ohio Association of In- 
surance Agents at Dayton, was able to 
point to an important list of association 
accomplishments during the year. 

The legislative season was successful, 
he said, with no adverse measures 
being passed and with some construc- 
tive bills being enacted. Mr. Jones men- 
tioned with satisfaction the enactment 
of a bill putting hospital associations 
under the supervision of the insurance 
department. 

The membership results have been 
good and Mr. Jones attributed results 
largely to Clarence B. Plummer, who 
was employed as field representative. 
Membership is now about 1,108. During 
the year 127 members were added and 
54 were dropped. 


Mentions “Cornsweet Case” 


Mr. Jones referred to the interest 
taken by the association in the so-called 
“Cornsweet” case in the Franklin 
county common pleas court. Paul R. 
Gingher, general counsel of the Ohio 
association, acted as special assistant to 
the attorney-general in prosecuting that 
case which grew out of the cancellation 
of an agent’s license as result of 
charges, including that of placing busi- 
ness with London Lloyds, accepting 
business from unlicensed solicitors and 
rebating. Briefs have been submitted 
and the case is now under advisement. 

The Ohio association brought about 
successful action against an individual 
operating in Youngstown under the 
name of “Bonded Motocraft,” for selling 
contracts guaranteeing the repair of 
motor vehicles without being licensed 
by the insurance department. The de- 
fendant pleaded guilty and was paroled 
with the understanding that he would 
never again enter any phase of the in- 
surance business in Ohio. 

A similar organization known as the 
League of American Motorists was op- 
erating in the neighborhood of Cleve- 
land and the department has ordered 
them to cease and desist. 

As a result of concerted action of the 
agents, rates for extended coverage were 
reduced in Ohio, Mr. Jones recalled. 

The insurance agency formed by the 
Cincinnati Automobile Club suffered 
revocation of license after a hearing 
before the department. The case was 
started by the Ohio association and 
prosecuted by Mr. Gingher. 

Mr. Jones mentioned that the Ohio 
department had determined that no new 





: . | 
licenses or renewal licenses would be 


issued to baggage and tourist agents of 
railroad companies. Such a ruling was 
requested by the Ohio association. 

The association is continuing its 
efforts to secure a determination of the | 
status of agents and solicitors under the 
Ohio unemployment compensation law. 

Mr. Jones said that Mr. Gingher was | 
one of those who appeared in Wash- | 
ington successfully to oppose the oper- | 
ation of a federal insurance pool by the 
Commodity Credit Corporation. 

Mr. Jones appealed to the members 
to pay the dues for which they are 
liable under the graded scale. He said 
that the association is in better financial 
condition than it ever has been but that 
there must be fair and equitable finan- 
cial support of every member. 

Mr. Jones called upon the members | 
to combat the theories of proponents of 
consumer cooperatives. 

Membership in the Ohio association, 
Mr. Jones asserted, is no guarantee that 
any agent can violate the ethics of the 
business or the statutes and use his 
membership as a cloak to hide his viola- 
tions. The organization would pro- 
ceed against any one of its members 
for violation just as promptly as -it 
would against a non-member. 

In order to improve the insurance 
education of the public, Mr. Jones sug- 
gested that a series of mectings be held, 
with insurance buyers attending. 

Mr. Jones said there is a great need 
for a better education of the agents and | 
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he also condemned the companies for 


| indiscriminate appointments of agents. 


NEWS BRIEFS 


Two state senators who are insurance 
agents were in attendance.. They were 
O. W. Whitney of Sunbury, who is chair- 
man of the senate insurance committee, 
and Fred L. Adams, Bowling Green, 
chairman of the finance committee. They 
were fraternizing with Paul Gingher, 
general counsel of the Ohio association, 
a former state senator. 

Carsten Claussen, western manager of 
London & Lancashire, was at the conven- 
tion. 

A. H. Stofft, from the head 
Ocean Accident, was on hand. 

J. F. Van Vechten of Akron, one of the 
newly elected trustees, was unable to 
attend because of the death of a brother. 

Eagle Star maintained headquarters in 


office of 


| charge of Bert A. Jochen, assistant 
United States manager; A. J. Huneke, 
marine manager, and D. P. Hague- 


tobers, Ohio state agent. 

K. F. May, secretary of National Union, 
came from Pittsburgh. 

John A. Lloyd, Ohio superintendent, 
sported an underslung engraved pipe, 
presented by the Cleveland Life Under- 
writers Association to him for his cam- 


paign speech for Cleveland at the Na- 
tional Association of Life Underwriters’ 
convention at St. Louis. 


Headquarters of Fidelity & Deposit 
were under the direction of D. L. Buck- 
ler, assistant manager agency depart- 
ment, and F. J. Roelle, Cincinnati man- 
ager. 
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Ohio Deputies 
Are Barraged 


(CONTINUED FROM PAGE 21) 
small chance of collecting interest as 
vell. Mr. Jeffries said amen to that 
observation. . 

One agent inquired as to the legality 
of attaching an endorsement to the 
policy providing for the termination of 
the insurance if the premium 1s not paid 
on a specified date. Mr. Jeffries replied 
that this would be purely a matter of 
contract between the parties and would 
not be offensive under the Ohio laws, as 
there is no standard policy in Ohio. 

Mr. Jeffries added that some casualty 
policies written on the partial payment 
or installment basis do provide for ter- 
mination if the installment is not paid 
on the due date. ; ; 

Mr. Crabbe, in opening the discussion, 
said that since John A. Lloyd has been 
superintendent, the department, has 
held some 20 hearings on revocation Of 
license and on whether to issue a license. 
In all but three cases the license was 
revoked or was not issued. Mr. Crabbe 
importuned agents to requisition license 
for their solicitors immediately, saying 
that the number of solicitors licensed 
this year is far fewer than in the pre- 
ceding year. 


Interest in Illinois Ruling 


Mr. Jeffries said the Ohio department 
is intensely interested in the recent rul- 
ing of Insurance Director Palmer ot 
Illinois in regard to auto finance busi- 
ness and will watch the developments 
closely. ; 

Mr. Rhoads said that delay in the is- 
suance of licenses is frequently attrib- 
utable to carelessness in completing 
the form on the part of the applicant. 

Ray B. Mertes of Canton said that a 
man who represented a life company for 
property management terminated his 
arrangement with the company and left 
owing the company $2,000. He applied 
for a solicitor’s license and in answer to 
the question whether he was indebted to 
an insurance company, replied that he 
was not. Mr. Mertes said, of course, 
this man was not delinquent in a balance 
to an insurance company but he was 
indebted to a life company. 


Answer Is Given 


Mr. Rhoads said that the department 
probably could not accuse the applicant 
of falsely answering the question, but 
the fact might have a bearing on the 
fitness of the man to be licensed. Some 
applicants, he said, are so conscientious 
in answering that question, that they 
will say they are indebted to an insur- 
ance company when they have borrowed 
on their life policies. 

Mr. Crabbe declared it is better for the 
applicant to give full answers than to 
hold back information. The department 
will be reasonable, but if pertinent in- 
formation is withheld the department’s 
attitude is adverse. He said the de- 
partment had been upheld by the Frank- 
lin county common pleas court in re- 
voking the license of an agent who had 
falsely answered a question in the ap- 
plication blank. 

The question was asked of the legal- 
ity of a bailee billing a customer for in- 
surance on the basis of from 100 to 500 
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percent of the actual cost of the insur- 
ance. Mr. Jeffries answered that the 
department has no objection to the 
bailee giving evidence that the property 
is insured while in the custody of the 
bailee and transmitting a charge. The 
department has found as a practical mat- 
ter that the bailee will transmit the 
charge in some way or another and the 
department finds nothing in the law to 
prohibit the practice. 

The question was asked as to the le- 
gality of an agent endorsing outstand- 
ing policies for a company he no longer 
represents without being licensed for 
that company. Mr. Jeffries said the 
law requires the agent to be licensed, but 
that even if unlicensed the validity of 
the insurance is not affected. 


Obligation of Mortgagee 


The department men were asked if 
they knew of a recent supreme court 
decision relieving the mortgagee of the 
“obligation” of paying the premium un- 
der a standard mortgage clause where 
the mortgagor had failed to remit. 

Mr. Jeffries said that the only deci- 
sion resembling the one outlined that 
he recalled was to the effect that the 
mortgagee could collect from a farm 
assessment company under a mortgage 
clause. The insurer had sought to es- 
cape liability on the theory that the 
mortgagee was not a member of the 
association. 

One member said that it is his 
derstanding that the mortgagee is 
“obligated” to pay the premium, 
under the mortgage clause is given 
privilege of paying it. 

One agent asked whether the premium 
could be collected from an employer who 
is named as an additional assured in 
the auto liability policy of an employe 
who does not pay the premium. Mr. 
Jeffries expressed the belief that the 
employer is not liable, that he is merely 
a third party beneficiary. 


un- 
not 
but 
the 


The resolutions committee was headed 





by F. P. O’Connor of Lima. 





Headquarters Report Cites 
Numerous Accomplishments 


(CONTINUED FROM PAGE 21) 


cense has been improved and the re- 
quirements have been stiffened under 
the administration of Superintendent 
Lloyd, Miss Willis reported. All ques- 
tions in the examination that could be 
answered by a simple yes or no were 
removed. Two examiners were em- 
ployed and were carefully trained for 
their task. The former method of grad- 
ing papers and releasing the grades at 
the examination was ended and the pa- 
pers are now sent to the departmental 
office under seal for grading. On Aug. 
1, she recalled, the department issued 
a second order tightening the examina- 
tions and providing that applicants can 
only be examined when they have 
qualified in every other way for a li- 
cense and then only when they have 
printed instructions from the depart- 
ment to take the examination. The de- 
partment intends to take still further 
steps. 

In the legislative field, not one un- 
favorable bill was passed and most of 
the favorable legislation was enacted. 

Preparations have been made to hold 
a series of district meetings in the early 
spring. Educational features will be 
emphasized and the meetings will be 
known as “dollar day specials.” The in- 
tention is to bring to these meetings 
leaders who can speak with authority 
upon important phases of the business 
and who will lead discussions. The 
speakers will pay a forfeit of $1 for 


each insurance question and problem 
they cannot answer or solve. The dis- 
cussions will take place in the late 


afternoon to be followed by a dinner 
meeting at which a prominent speaker 
will be heard. 
The midyear 
peated. 
The association has about 200 cases 


meeting will be re- 





Gleanings from Rally at 
Ohio Agents at Dayton 





The Dayton hosts functioned effi- 
ciently and cordially at the convention 
of the Ohio Association of Insurance 
Agents. General chairman was Cyrus 
H. Watson. Charles Goldswig was head 
of the publicity committee; J. L. Mac- 
beth, reception; John Olt, registration; 
John Kramer, company headquarters; 
Leon T. Meuche, entertainment; W. R. 
Keys, golf; K. K. Atha, sergeant-at- 
arms; Earl Coler, master of ceremonies; 
Dorothy Flynn, auxiliary; W. E. Stauf- 
fer, general arrangements; Hugh Hoff 
man, advertising display. 

About 60 participated in the golf tour- 
nament Monday at the Miami Valley 
Country Club. W. Keys was the 
capital figure of the day. He was chair- 
man of the golf committee and he 
awarded the prizes at the buffet dinner. 
The two principal prizes were awarded 
to W. R. Keys. He captured the new 
trophy for low net donated by B. D. 
Lecklider, president of Ohio Casualty, 
and he also went home with a wrist 
watch for low net handicap blind holes, 

Under the Ohio system, the report of 
the nominating committee was posted in 
the meeting room at the opening ses- 
sion. Austin McElroy of Columbus, the 
state secretary, was chairman of the 
committee, the others being J. R. Neff, 
Bucyrus, and J. F. Furniss, Lancaster. 

From the America Fore Chicago office 
came Assistant Secretary C. J. Linger- 
felder, Brokerage Manager W. M. Aris, 
and Ohio Examiner W. M. Speth. 

Spencer Welton, vice-president Massa- 
chusetts Bonding, had a worthwhile time 
at Dayton, as, due to his athletic prowess, 
he won four socks for the protection of 
wood golf clubs. 

E. D. Lawson, western manager, and 
William Leonard, western general agent, 
represented Fireman’s Fund, 

J. Dillard Hall, assistant agency di- 
rector of U. S. F. & G., one of the con- 
vention speakers, was escorted by A. C. 
Supplee, Pittsburgh manager ,and George 
Avery, assistant Pittsburgh manager. 
The U. S. F. & G. men were disgorging 
a variety of souvenirs from their pockets. 
Vice-president Harry F., Ogden repre- 
sented Fidelity & Guaranty Fire. 

The rules committee consisted of P. 
W. Kridler, Fremont, chairman; Howard 
Berndt, Portsmouth, and Francis Sulli- 
van, Ashtabula, 








pending in the department, involving 
alleged violations of the agency laws. 
This policing of the business has proved 
of immense value to the members, ac- 
cording to Miss Willis. Through the 
proceedings instituted by the associa- 
tion during the year, Miss Willis esti- 
mated that about 50 agents’ or solici- 
tors’ licenses have either been revoked 
or have not been reissued. 

In recent months the petroleum mar- 
keters and the bakers associations en- 
deavored to get into the insurance busi- 
ness, the former to sell tax bonds to 
its members and the latter products lia- 
bility. The Ohio agents called both 
matters to the attention of the depart- 
ment and those practices were stopped. 

The cooperation of the attorney gen- 
eral and of the Better Business Bureau 
has been obtained in acting against so- 
called motorists service associations. 

As treasurer, Miss Willis reported re- 
ceipts of $25,289 and disbursements 
$24,105. 
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Cincinnatian Tabes Helm at Dayton 


(CONTINUED FROM PAGE 21) 





John A. Lloyd of Ohio, former secretary 
of the Ohio association, was called upon 
to take that spot, and,of course, rose ad- 
mirably to the -ecasion. 

The terms of three trustees expired 
and those that were elected to fill the 
yacancies are: Thomas M. Lynn, Zanes- 
ville, second district; G. Farr Larie, 
Marion, fifth district, and J. F. Van 
Vechten,Akron, eighth district. L. Cal- 
cin Jones of Youngstown, the retiring 
president, was elected chairman of the 
conference committee and national coun- 
cillor. 


Ceremonies at the Opening 


W. A. Earls of Cincinnati, at the mo- 
ment vice-president, presided at the 
opening session. Rev. Phil Porter of 
Christ Episcopal Church, spoke the in- 
yocation. Mayor C. J. Brennan of Day- 
ton gave a word of greeting. Bruce C. 
Shepherd, president Dayton ‘Association 
of Insurance Agents, also made a wel- 
coming talk. E. F. Benson of Akron re- 
sponded, taking he scheduled place of 
Glen C. Webb of Lima, who was unable 
to attend. 

L. Calvin Jones of Youngstown deliv- 
ered the presidential address. He hada 
fund of material for his report in the 
many achievements of the association 
during the year. He announced that the 
banquet speaker, W. J. Cameron of the 
Ford Motor Company, had been taken 
to the hospital and hence could not keep 
the engagement. Last year at Akron the 
banquet speaker also had to cancel the 
engagement at the last minute. 


Miss Willis is Presented 


Mr. Jones presented Miss Robley W il- 
lis, assistant secretary, a competent 
young lady of poise, who stated that the 
headquarters report w ould be distributed 
in printed form. 

By the time Mr. Jones was well into 
his talk every seat in the meeting room 
was taken and many were standing 
along the walls. The audience numbered 
more than 300. 

The final feature of the morning ses- 
sion was the departmental conference 
hour during which three representatives 
of the Ohio department answered ques- 
tions from the floor. This most 
spirited and Mr. Jones finally had to 
terminate the hour, so as to get the 
crowd into the luncheon room. Mayor 
J. G. Stewart of Cincinnati was the 
luncheon speaker. The department men 
who faced the questions were J. R. 
Crabbe, Raymond Rhoads and L. U. 
Jeffries. 

Mayor Stewart made a decided hit. He 
interspersed an earnest message with nu- 
merous humorous thrusts that caught 
the fancy of the audience. He called 
upon insurance men to take an active 
part in civic life. 

President Jones presided at the after- 
noon session. 


Address of Curtis Eagle 


Curtis F. Eagle of Dayton, special 
agent for American, representing the 
Ohio Fire Underwriters Association, 


said he is encouraged by the fact that 
more and more is being heard about the 
problems of “our business” rather than 
about ‘agents’ problems” and about 
“company problems.” That indicates 
a consciousness in the business of com- 
mon aims and purposes and a disposi- 
tion to work together to achieve those 
ends, he declared. 

Mr. Eagle said that the quality of 
agents in Ohio is improving and he 
credited the Ohio Association of Insur- 


ance Agents for that result. Qualified 
agents, he declared, cannot be immedi- 
ately replaced. The higher that the 


qualifications are raised the greater the 
eon to train replacement person- 
ne 

The field man, he said, faces a dis- 
heartening task in trying to sell an 
agency to whatever purchaser happens 
to be available at the time of sale. Usu- 
ally it means bringing men of little or 
No experience into the business, and it 





is not always possible to get a fair price 
for an agency under such circumstances. 
Plans must be laid so that the facilities 
and services of an agency will not be in- 
terrupted by a change in personnel, he 
asserted. 

Insurance Courses Helpful 

The insurance courses at the Univer- 
sity of Cincinnati are a contribution to 
insurance education. Similar courses 
would be useful in other key cities 
throughout the state. Business Develop- 
ment committees should be giving 
thought to sustained educational work. 
Through these avenues present and new 
personnel can be trained. 

Insofar as public relations is con- 
cerned, he said, the task is to demon- 
strate that the agents earn their compen- 
sation and to tell the public of the many 
activities in the public interest sponsored 
by leading fire companies, A fine exam- 
ple of the way in which insurance can 
serve business is the offer of the serv- 
ices of some 150,000 insurance agents as 
credit investigators. 

Mr. Eagle urged agents to give their 
local bankers a proper conception of the 
insurance business. The banker is fre- 
quently consulted on insurance matters 
and too frequently he is not properly ad- 
vised. If he is properly informed, he 

can be in a position to be of service to 
the business. 


Stock-Mutual Issue 


Although in Ohio speakers are in 
somewhat delicate ground in mentioning 
the stock-mutual issue, inasmuch as 
niany agents represent both types of 
companies, Mr. Eagle asserted that ulti- 
mately there must be a separation be- 
tween representatives of different types 
of carriers so that each class will have 
to stand on its own feet and be known 
to the public for what it is. There is no 
way for assured to know which compa- 
nies furnish public services such as those 
rendered by the National Board and 
which do not, unless they are told, he 
said. As the average rate decreases, the 
percentage of the premium dollar nec- 
essary to maintain activities of that na- 
ture increases. It is unfair that certain 
carriers avoid supporting those public 
services and yet enjoy their benefits. 

Urban M. Lelli of Chicago, manager 
of the business development office of 
Phoenix of Hartford, gave an instruc- 
tive talk on production. 

E. J. Bond, Jr., president Maryland 
Casualty, gave a forthright talk on cas- 
ualty insurance, with particular empha- 
sis on the automobile line. He spoke 
frankly and was heeded closely because 
of the authority of his position. 


Unemployment Compensation 


H. C. Atkinson, administrator of the 
Ohio Bureau of Unemployment Com- 
pensation, in an address Tuesday after- 
noon, stated that unemployment insur- 
ance is now in operation in each of the 
states and three territories and that 27,- 
600,000 out of 42,700,000 employed work- 
ers are now “insured.” 

Unemployment insurance tends to 
make the tax burden least heavy on the 
employer who concentrates employment, 
who works each employe a full day, a 
full week, full month and as nearly as 
possible a full year. This situation is 
emphasized where merit rating is in- 
cluded in the law, as it is in Ohio. 

Some critics oppose the merit rating 
and demand that employers pay a fixed 
tax which they can neither escape nor 
influence. These critics believe that the 
benefit payments should be paid on the 
relief theory, making benefits respond to 
need rather than relating them to the 
amount earned by the worker prior to 
his becoming unemployed. 


Ohio Fund Solvent 


Mr. Atkinson indicated that he is com- 
mitted to the merit rating, however. 
Ohio had a reserve on Sept. 30 of $120,- 
887,000 while several states were on the 
verge of collapse, he stated. There is a 





Y% of 1 
percent of the present 3 percent tax and 
divert it into a fund which would bail 
out weak spots that bog down. This 
would penalize Ohio. 

Insurance companies offer one of the 
most stabilized employment situations. 
Insurance companies contribute 2 per- 
cent and are charged with % percent 
of benefits paid. Insurance appears cer- 
tain to reach the benefits of the lowest 
tax provided under the Ohio law. 

If the basis of need theory is the 
proper one, the word “insurance” should 
be dropped and the scheme should be 

(CONTINUED ON PAGE 31) 


movement under way to take % 








DAYTON NOTES 


Osborne Shepheard, vice-president of 
Motor Vehicle Casualty of Chicago, in 
recent years has been faithfully attend- 
ing the meetings of the agents associa- 
tions in the states in which his com- 
pany operates. He was an interested ob- 
server at Dayton. 

R. L. Mouk, manager of the central 
western division of North British & Mer- 
ecantile, was on hand. 


The companies that undertake 
represented at all agency 
had to scatter their forces this week, 
as Ohio, Kansas and Wisconsin were 
holding their conventions this week. 

R. P. Barbour, United States manager 
of Northern of London, fraternized at 
Dayton. 


to be 
conventions, 


Jennie Sue Daniel, formerly editor of 
the “American Agency Bulletin,” now 
residing at Cincinnati, was in Dayton 
reporting the proceedings for several 
journals. 

H. 
tory, 


L. Grider, manager Western Fac- 
a former Ohioan, attended. 


Jack McKeown, who is in charge of 
underwriting and sales at the head office 
of Ohio Farmers Indemnity, was pres- 
ent, accompanied by Special Agent H. J. 
Yergin. 

Hartford Fire maintained headquarters 
with a number of executives from Chi- 
cago Officiating. Western Manager Clem 


Columbus Leader Takes 
Active Part in Rally 








AUSTIN McELROY 


Austin McElroy has for the past sev- 
eral years been one of the dependable 
leaders in the Ohio Association of In- 
surance Agents. He has served the past 
year as national councillor and for the 
past few months has been acting as sec- 
retary. 











E. Wheeler was assisted by Phil S. 
Beebe, assistant manager; Fred Sipp, as- 
sistant marine superintendent; John 
Meyer, production superintendent. 


Cc. L. Norris, general manager of IIli- 
nois National Casualty, surveyed the 
scene at Dayton. 

L. E. Kietzman, secretary of American 
of Newark, in attending the convention, 
was on familiar ground, as he formerly 
traveled the state. 
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The only organization 


OF ... IP... 


and For Agents! 


THE OHIO ASSOCIATION OF INSURANCE AGENTS is 
the only statewide organization of agents, exclusively, in 


the Buckeye state. 


It Represents The Agent’s Viewpoint. 
It Fights the Agent’s Battles. 


To every Ohio agent, the state Association is indispensable— 
It_is the last line of defense for your business. 


Are You Supporting Your State Association? 


The OHIO ASSOCIATION of 
INSURANCE AGENTS, Inc. 


Atlas Building, Columbus, Ohio 
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Officers Elected 
by Casualty Bodies 
at Annual Muster 


J. A. Diemand Heads 
Company Association and 
W. D. O’Gorman Agency 


By DOROTHY B. PAUL 


John A. Diemand, executive vice-pres- 
ident Indemnity of North America, was 
elected president of the International 
Association of Casualty & Surety Under- 
writers and C. B. Morcom, vice-presi- 
dent Aetna Casualty & Surety, as vice- 
president. C. W. Fairchild was reelected 
secretary-treasurer. W. J. Falvey, vice- 
president Massachusetts Bonding, was 
made chairman of the executive com- 
mittee. Other members are E. J. Bond, 
president Maryland Casualty; W. G. 
Curtis, president National ‘Casualty; 
Henry Collins, United States manager 
Ocean Accident; N. R. Moray, president 
U. S. Casualty; J. M. Haines, U. S. 
manager for the London Guarantee; Mr. 
Diemand and C. W. Fairchild, general 
manager Association of Casualty & 
Surety Executives. 


Conference Committee 


J. W. Randall, vice-president Travel- 
ers, was named chairman of the con- 
ference committee. Other members are 
Mr. Haines, Kenneth Spencer, president 
Globe Indemnity; Vincent Cullen, pres- 
ident National Surety; W. E. McKell, 
vice-president American Surety, and J. 
S. Phillips, chairman of board, Great 
American Indemnity. 

At the business meeting of the Inter- 
national association, A. Duncan Reid, 
R. H. Towner, W. L. Mooney and John 
S. Turn were made honorary life mem- 
bers. Telegrams were sent to J. W. 
Henry of Pittsburgh and F. R. Jones, 
both of whom were absent due to seri- 
ous illness. The resignation of the East- 
ern Commercial Travelers Accident was 
accepted. 


Agency Association Elects 


W. D. O’Gorman, Newark, was 
elected president of the National Asso- 
ciation of Casualty & Surety Agents and 
Lew H. Webb, Chicago, vice-president. 
C. H. Burras, ‘Chicago, is secretary- 
treasurer. C. C. Jones, Kansas City, 
Mo., became chairman of the executive 
committee, which consists of the follow- 


ing: C. A. Abrahamson, Omaha; V. J. 
Armstrong, Jacksonville, Fla.; T. E. 
Braniff, Oklahoma City; J. M. Barkdull, 
Cincinnati: C. M. Bend, St. Paul; Carl 


P. Daniel, St. Louis; 
mond, Va.; Wade Fetzer, 
Harrison, New York City; 
Pitisburgh; J. F. Hickey, St. Louis; E. 
R. Ledbetter, Oklahoma ‘City; B. W. 
McCluer, Kansas City, Mo.; J. R. Mil- 
likan, Cincinnati; H. W. Schaefer, New 
York City; M. 'R. Whited, Cleveland; 
(CONTINUED ON PAGE 45) 


R. W. Howe, Rich- 
Chicago; J. T. 
J. W. Henry, 





Aggressive Efforts to 
Enlist Membership 


New York Insurance 
Federation Elects J. F. 
Ackerman as President 


Aggressive efforts to bring more of 
the fire, marine, and life companies into 
its ranks will be made by the Insurance 
Federation of New York during the 
coming year, according to plans out- 
lined at the annual meeting in Bingham- 
ton. The executive committee will 
meet shortly and formulate a more 
definite membership campaign. So far, 
while the federation has had wide- 
spread support from the agents and 
brokers, the principal company partici- 
pation has been from the casualty car- 
riers, who have had a particular inter- 
est in legislative matters because of 
workmen’s compensation insurance. 

Because of the growing importance 
of legislative action, not merely to cas- 
ualty companies but to all types of in- 
surers, federation leaders feel that all 
departments of insurance should be 
continuously mobilized for cooperation 
and not wait until the menace of a 
piece of unsound legislation is actually 
at hand. The federation’s membership 
is now 13,623. 


J. F. Ackerman Elected 


The federation elected J. F. Ackerman 
of Binghamton as president. Mr. Ac- 
kerman was general chairman of the 
convention committee. The meeting, 
which was the federation’s 25th, was 
also marked by the retirement of L. A. 
Wallace, director, of Johnson & Hig- 
gins, New York City, as chairman of 
the executive committee after 17 years 
of service. He was succeeded by 
N. Dull, vice-president in New York of 
the Continental Casualty. Ray Choate, 
New York City, was elected vice-chair- 
man. 

New officers elected, besides Mr. Ac- 
kerman, were: Vice-presidents, F. B. 
Tucker, Albany; J. E. Lewis, vice- 
president Aetna Life group, New York 
City; R. T. Paine, Far Rockaway, and 
J. L. Tiernon, Buffalo; treasurer, J. A. 
Young, Albany; executive secretary, L. 
L. Saunders, Albany. Both Mr. Young 
and Mr. Saunders are veterans of many 
years service in their respective offices. 
Mrs. I. M. Hoyt of Albany was re- 
elected assistant secretary. 

3arent Ten Eyck, head of the claims 
department of the National Bureau of 
Casualty & Surety Underwriters, spoke 
at the annual banquet on the work of 
the bureau. F. D. Russell, president 
Security Mutual Life of Binghamton, 
spoke on “Public Relations in the In- 
surance Business.” H. H. Wadsworth, 
Syracuse, president Insurance Federa- 
tion of America, was a guest of honor 
and spoke briefly. 

Directors of the federation elected 
for the coming year are J. S. McClel- 
lan, Troy; L. D. Bates, Albany; 
Charles Bellinger, W. J. Thompson, H. 
W. Shaffer, John McGinley, L. T. 
Brown, G. F. Sullivan and Courtland 
Otis, all of New York City; J. R. 
Thompson, Amenia; W. T. Sinclair, 
Syracuse, and R. T. Paine, Far Rock- 
away. 





Fairer Verdicts 
Seen in N.Y. 


New Setup Excludes Dere- 
licts, Refuses to Excuse 
Higher Type Citizens 


NEW YORK—Marked improvement 
in the caliber of juries here is expected 
to result from the new method of select- 
ing talesmen which went into effect in 
Manhattan and the Bronx recently. Cas- 
ualty claim men are watching the results 
closely, for the ignorant, venal, soak-the- 
rich type of juror can easily double the 
companies’ legitimate claim costs. 

Before the new law went into effect, 
the selection of talesmen in New York 
City was in the hands of jury commis- 
sioners. This system readily lent itself 
to political influence. The more sub- 
stantial type of citizen had little diffi- 
culty getting himself permanently ex- 
cused from jury service. On the other 
hand, unemployables, stumble-bums, and 
other derelicts were put on the jury rolls 
in large numbers through political influ- 
ence as a reward for services. 


Merit Disregarded 


A recent check up showed that many 
of this type of talesman held such a 
warped attitude toward those better off 
than themselves that they admitted, on 
questioning, that in an issue between a 
rich and a poor litigant they would vote 
against the wealthy person regardless of 
the merits of the case. Candidates of this 
type are now being ruled out not only 
for the present but for the future. Un- 
der the old system it is doubtful that 
these prejudiced attitudes would have 
been revealed at all. 


Better Selection 


Fully as important is the tightening 
up on the wholesale excusing of those 
who should constitute the most intelli- 
gent type of juror. Prominent corpora- 
tions, many of which have developed 
quite a social consciousness in recent 
years, are not altogether blameless. Fre- 
quently they have stood in the way of 
their employes, particularly executives, 
serving on juries and have helped exert 
political pressure to get their people ex- 
cused. 

Selection of talesmen is now made one 
of the duties of the county clerks. In 
five counties of New York City the clerks 
are appointed by the governor and are 
subject to removal by the appellate divi- 
sion of the supreme court. This setup 
substantiallv takes the selection of jurors 
out of politics. 





Va. Countersignature Law 
Held Up Pending Appeal 





RICHMOND—The three-judge fed- 
eral court at Richmond, Va., which re- 
cently upheld constitutionality of the 
Virginia countersignature law,  chal- 
lenged by 34 casualty companies operat- 
ing in that state, has granted the 
companies an injunction restraining en- 
forcement of the law pending an appeal 
to the United States Supreme Court. 
The necessary steps looking to appeal 
of the case are now being taken. 





Palmer Reveals 
Casualty Cost 
Figures in Illinois 


Finds Conference Rules 
Are Observed by Only 
Handful of Members 


The casualty companies have re- 
ceived from Insurance Director Palmer 
a summary of the responses to his ques- 
tionnaire regarding casualty acquisition 
cost in the state. 

In Cook county the commissions of 
stock companies in 1938 on accident 
business were 33.4 percent; downstate 
29.5. For health the comparable ratios 
were 30 and 25.9; auto liability 20.8 and 
22.9; other liability 23 and 21.2; com- 


pensation 15 and 12.3; burglary 28.3 
and 24.3; plate glass 37.1 and 29.9; 
steam boiler 25.6 and 19.5; auto P. D. 
and collision 22.3 and 24.4; other P. D. 
and collision 22.2 and 21.3; surety 27.8 
and 24.5; fidelity 25.7 and 23.8; bank- 
ers bonds 15.5 and 15.3. 


Further Breakdown Made 


The department makes a further 
breakdown showing the commissions by 
classes of business, by types of produc- 
ers and by types of companies, the com- 
panies being divided those that are 
members of acquisition cost bureau 
writing all classes; members of ac- 
quisition cost bureau writing spe- 
cial classes only; those that are 
not members of acquisition cost bu- 
reau but write all classes and those that 
are not members of acquisition cost 
bureau writing only special classes. 

The rules of the acquisition cost con- 
ference are mentioned. For casualty 
business, the conference provides that 
there shall be six general agents and 22 
regional agents and for fidelity and sur- 
ety six general agents and six district 
agents. In both classes a branch office 
is to count as a general agency. 

Of the 52 members of the casualty 
acquisition cost conference operating in 
Illinois, 19, according to the depart- 
ment, are observing the rules. Of the 
36 members of the surety conference 
only 10 limit their agencies to the 
agreed number of each classification. 


Cites “Flagrant” Violations 


Without identifying the companies 
the report cites what are termed some 
of the more flagrant violations of the 
regulations. For instance, there is one 
company that has three general agents 
in Cook county, 46 general agents 
downstate, 478 regional agents in Cook 
county, and 92 regional agents down- 
state. This is for casualty business. 
This particular company does not write 
surety. Another company has 16 cas- 
ualty general agents in Cook county, 
14 downstate; 23 regional agents in 
Cook county, 34 downstate; 34 general 
agents for snretv in Cook county and 

(CONTINUED ON PAGE 38) 
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- SPEAKERS AT MARYLAND AGENTS CONVENTION 








J. EDWARD COCHRAN, Hagerstown, Md. 
State President 


AMOS E. REDDING, Hartford 
Field Supervisor Aectna Casualty 











A. W. SPAULDING, Hartford 
Secretary Hartford Accident 











Gordon Tells Indianapolis 
Club About Purposes 


INDIANAPOLIS—H. R. Gordon, 
executive secretary Health & Accident 
Underwriters Conference, was guest 
speaker at the monthly luncheon meet- 
ing of the Indianapolis. Accident & 
Health Club this week. D. G. Trone, 
Indiana Travelers, presided. Mr. Gor- 
don spoke on how tc operate local A. 
& H. associations, on the importance of 
public relations and on growth of the 
business. 

Every club, he said, should have defi- 
nite purposes which will tend to create 
a wholesome public respect for the 
business. These should include per- 
sonal contacts, not only at meetings, but 
at social functions, golf tournaments 
and parties. There should be great 
membership activity and new members 
should be given work to perform in the 
club. Good programs are essential. 
There should be round table discus- 
sions, and occasionally outside speakers 
who are inspirational. The club should 
deal with legislative matters. Plans for 
A. & H. Week observance should be 
laid far in advance. 

Speakers should be sent to address 
civic organizations, parent-teachers as- 
sociations, etc., about safety, and hos- 
pitalization. 

He recommended that if a club in- 
cludes producers, it should have a man- 
agers division, which can meet sepa- 
rately to discuss its own problems. 

The agent plays an important role in 
the public relations program, he said. 
He can do much to create favorable 
public opinion toward A. & H. 

The business is constantly growing. 
There are now 14,000,000 A. & H. pol- 
icyholders in the United States, he said, 
and if the year continues so far, 1939 
will show an 8 percent increase over 
1938, which comes on top of a 5 per- 
cent increase last year and a 10 percent 
increase the year before. 


Baier Made Comptroller 

The Zurich Fire announces that Chas. 
F. Baier has been appointed comp- 
troller. He occupies the same post for 
the Zurich General at its United States 


head office in Chicago, having been 
connected with the company for the 
past 10 years. He had extensive ex- 


perience in the public accounting field 
and also in the analysis of investments 
before entering the insurance business 
in 1929. 


ters of both companies in the Chicago 
offices as well as for their various 
branch offices. 





He will continue to supervise | 
general procedure and personnel mat- | 


Broad Medical Form Banned 
in Cal., Limited Form O. K. 


SACRAMENTO, CAL. — Commis- 
sioner Caminetti has outlawed the form 
of medical payments endorsement to the 
automobile liability policy which includes 
payment to the named assured, but sanc- 
tioned the form which excludes the as- 
sured. An opinion by Attorney General 
Warren that an endorsement covering 
the named assured would be accident in- 
surance and would have to contain the 
standard disability provisions prescribed 
by law was the basis of this ruling. 
Commissioner Caminetti ordered all out- 
standing endorsements including pay- 
ments to the named assured canceled. 

The National Bureau of Casualty & 
Surety Underwriters has two medical 
payments endorsements, one covering 
payments to occupants of the automobile 
other than the named assured and re- 
quiring that the injured party must 
execute a release of liability before he 
can secure payment; and another, which 
takes a higher premium, not having 
either of these restrictions. Various sim- 
ilar forms have been brought out from 
time to time by non-bureau companies. 


New Auto Policy Issued 


The Illinois Agricultural Mutual is 
changing its automobile policy Nov. 1 
to provide 100 percent payment on 
damage to radio caused by fire, theft 
and 80 percent damage to radio on ac- 
cidental upset or collision and 100 per- 
cent coverage against damage by flood 
and malicious intent. After the first 
ten days $5 a day will be paid for not 
more than 50 days for the loss of use 
of the car. The borrowed car section 
is extended to protect members of the 
family at home and $5,000 property 
damage is also included. The policy 
also provides protection to the insured 
when the employes are operating pleas- 
ure cars not owned by the insured on 
any business errand for the insured. 
Coverage will be limited to $5,000/ 
10,000 public liability and $5,000 prop- 
erty damage. The policy also provides 
for the payment of all releases and at- 
tachments and appeal bonds. 


U. S. F. & G. Louisville Roundup 


United States Fidelity & Guaranty 
and Fidelity & Guaranty Fire are hold- 
ing a two-day educational meeting in 
Louisville, Oct. 23-24, presided over by 
M. O. Diggs, Louisville manager. There 
will be a sizable delegation from the 
head office and there will be two lunch- 
eons and a dinner. 





James W. Henry, Pittsburgh, 
Now Seriously Ill 


PITTSBURG—The many friends of 
James W. Henry, well known general 
agent of the Aetna Casualty & Surety, 
will regret to hear of his very serious 
illness. He is confined to his home. He 
has been prominent for many years in 
insurance activities. He served as presi- 
dent of the Pennsylvania Association of 
Insurance Agents and is a former presi- 
dent of the National Association of 
Casualty & Surety Agents. For a long 
time he has been a member of the con- 
ference committee of the latter body 
and influential in sessions between com- 
panies and general agents. 


Opposition Heard at Hearing 
on Mass. Compulsory Rates 


BOSTON—At the public hearing on 
the new 1940 compulsory auto liability 
insurance rates promulgated by Commis- 
sioner Harrington, objection is voiced to 
the new plan of having one rate for all 
light, medium and heavy cars in each 
zone, instead of three schedules as for- 
merly. Democratic legislators declared 
the new rates indicate a “soak the poor” 
procedure, since the 1940 schedule shows 
slightly higher rates for light cars and 
a lower one for the heavy cars. 

F. W. Goodwin, registrar of motor 
vehicles, declares that “notwithstanding 
the downward trend of accidents, the 
losses alleged to have been paid out by 
the insurance companies continue to be 
as high as ever and the companies are 
handing out the people’s money on fake 
and exaggerated claims with a lavish 
hand.” Mr. Goodwin says that in Mas- 
sachusetts, which has the only compul- 
sory law, “the companies do not want 
the record to be good because they do 
not want the compulsory plan to spread 
to other states.” He says the companies 
claim the losses are mathematically com- 
piled, but he thinks scmeone had better 
investigate the mathematicians. 

Commissioner Harrington, in reply, 
declares there is nothing actuarially 
sound in making distinctive rates for 
light or heavy cars, since light cars kill 
as many as heavy cars and that the new 
rates average the same as the old rates. 


Los Angeles Association Elects 


LOS ANGELES—The Casualty & 
Surety Field Men’s Association at its an- 
nual meeting elected these officers: 
President, G. E. Williams, Aetna Cas- 
ualty; vice-president, J. G. Harkness, U. 
S. Fidelity & Guaranty; secretary-treas- 
urer, J. N. Gary, Phoenix Indemnity. 


\Chicago Motor Club 
New Rate Schedule 


The Inter-Insurance Exchange of the 
Chicago Motor Club has issued a new 
rate schedule. Liability and property 
damage on pleasure and commercial au- 
tomobiles are now written at a flat re- 
duction of 30 percent from manual in II. 
linois. In Indiana, there will be a reduc- 
tion of 30 percent on pleasure cars and 
from 20 to 30 percent on commercial 
cars, according to territory. No divi- 
dends will be paid on public liability and 
property damage. Fire, theft and colli- 
sion insurance will be written at manual, 
as has been the case, with a dividend 
payable at the end of the year. The pres- 
ent rate is 20 percent. The incurred loss 
ratio on all lines for the first eight 
months of 1939 was 34.4 percent. 


NEW INDIANA RATES FILED 


The Ohio Farmers Indemnity has re- 
vised its filing of automobile rates with 
the Indiana department, making a reduc- 
tion of 30 percent from manual for 
standard form, Class W for all premi- 
ums, and 20 percent reduction for the 
broad form, also with Class W for all 
premiums. This puts it on the same ba- 
sis as all companies in the so-called lit- 
tle conference. 


Liability Rates Cut in Washington 


A reduction of 10 percent in general 
public liability rates in the state of 
Washington has been announced by the 
National Bureau of Casualty & Surety 
Underwriters. The reduction is effect- 
ive Oct. 18 and is retroactive on poli- 
cies attaching from Aug. 1. New 
Washington exception sheets for the 
manual of liability insurance and for 
the owners, landlords and tenants lia- 
bility manual have been issued. 

The lines affected by the reduction 
are manufacturers and_ contractors, 
contractual, elevator, protective, teams, 
product and all the owners, landlords 
and tenants lines except golf and sports, 
teachers, dog, residence, apartment, two 
family dwelling, farm, private estate 
and personal liability. The reduction 
applies to bodily injury liability rates 
only and not to property damage lia- 
bility rates or to any minimum pre- 
miums. 





Past President 








E. M. ALLEN, New York City 


One of the main speakers at the 
meeting of the Wisconsin Association 
of Insurance Agents at Wausau this 
week will be E. M. Allen, now vice- 
president of the National Surety. Mr. 
Allen is a former president of the Na- 
tional Association of Insurance Agents 
and he was the first president to inaug- 
urate what might be termed the new 
era in the body. He was a local agent 
at Helena, Ark. Mr. Allen was elected 
at the St. Louis convention in 1917, and 
served two years as president. 
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New Minois Truckers Act 
Draws Much Attention 


As Nov. 1, the date for administration 
of the new Illinois truckers’ act to be- 
gin, draws near, many casualty, marine 
and surety men are evincing great inter- 
est in the act and the new business 
sources which it has opened up. Much 
difference of opinion, however, exists as 
to the quality of business made avail- 
able. 

The act, which 
March 1, 1940, provides 
state and municipal truck 
lieu of self-insurance, must either have 
surety bonds or casualty coverage in 
minimum limits of $5,000 for P. D. and 
$5,000/$10,000 for P. L. on each truck. 

In addition, line haul, local and spe- 
cialized carriers engaged in intrastate 
commerce must have cargo coverage in 
$1,000/$2,000 minimum limits on each 
truck and all c. o. d. shipments must be 
protected by bond or self-insurance. 
Business Seeking Attitudes Vary 

Many offices are frank to state that 
they do not intend to seek actively busi- 
ness which will be afforded by regular 
trucking concerns not yet insured, it be- 
ing their feeling that most of the reli- 
able truckers are already covered and 
that most line haul, local and special- 
ized carriers not yet insured are ques- 


becomes effective 
that all but 
carriers, in 


tionable risks from a_ possible loss 
standpoint. 
Some casualty offices see the best 


new business coming from two types of 
carriers but little mentioned in the act, 
private and merchant. Included among 
these are butchers, cleaners and dyers, 
contractors, coal. dealers, contractors 
and farmers. 

Most inland marine and surety offices 
are non-committtal as to the course 
they will pursue, preferring to withhold 
judgment until the act has been admin- 
istered for a while. 


Developing Forms 


At present the insurance department 
is at work developing forms which will 
be used under the new setup and it is 
we that these will be ready by 
Nov. 

Much confusion exists among Illinois 
insurance men because few are familiar 
with the provisions of the act, which 
was modeled after those now in effect 
in other states and that promulgated 
by the bureau of motor carriers of the 
Interstate Commerce Commission. 

The act is far reaching, but primarily 
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applies to line haul, local and special- 
ized carriers, so far as insurance is con- 
cerned. Ten types of truck carriers are 
created and defined. 

Line Haul Carrier—Any person who 


or which undertakes, directly or by a 
lease or any other arrangement, to 
transport property, or any class or 
classes of property, by truck, and for 


compensation, for the general public in 
intrastate commerce over regular routes 
and between fixed termini, including 
motor vehicle operations of carrier by 
rail, air or water, and of express or 
Screeniiien companies. 

Local Carrier—Any person not in- 
cluded in the line haul classification 
who or which undertakes to transport 
for compensation for the general public 
intrastate commerce. 

Specialized Carrier—Substantially the 
same as a line haul or local carrier ex- 
cept that specialized equipment is used 
in transportation and handling. 

Private Carrier—Any person regu- 
larly engaged in the transaction of busi- 
ness other than transporting property 
for compensation and who or which 
transports by truck property of which 
he is the owner, seller, bailee, consignee, 
factor, or lessee as incident to the trans- 
action of such other business. 

Merchant Carrier—Any person not 
included in the above who or which 
transports property which he has pur- 
chased and of which he is the owner, 
which properly is intended for resale. 

Contract, Interstate, Agricultural Co- 
operative, Miscellaneous and State and 
Municipal Carriers—They are as their 
names imply. 


Carriers Excluded 


Excluded in the law are motor ve- 
hicles used exclusively for carrying 
United States mail or motor vehicles 
while being used or operated for or 
under the control of the United States 
government; motor vehicles transport- 
ing baggage or other personal effects 
as an incident to the transportation of 
persons or passengers; farm tractors 
transporting or drawing implements of 
husbandry on the highways; tractors 
or road machines (other than trucks) 
used in the construction, maintenance 
or repair of highways; house trailers 
not being used for the transportation 
of property under such conditions as 
would qualify such operation under any 





classification of carrier set forth in the 


act; trailers having a gross weight of 
2,000 pounds and less, including the 
weight of the trailer and maximum load 
and not used for the transportation of 
property for hire; motor vehicles used 
primarily for the transportation of per- 
sons and used occasionally for trans- 
porting property. 


Require Certificate of Safety 


Each line haul, local, contract, interstate, 
agricultural, cooperative and specialized 
carrier must have a certificate of safety 
to mechanical fitness before being 
permitted to operate. All carriers must 
comply with provisions governing hours 
of work for each driver. State and 
municipal and private, merchant and 
miscellaneous carriers are not required 
to have certificates of safety. 

The interstate carrier, of course, is 
primarily under I. C. C. jurisdiction. 

It is expected that a large number of 
line haul, local, and specialized carrier 
concerns—one, two and three truck out- 
fits, etc—will get P.D. and P.L., cargo 
and c.o.d. coverages for the first time. 
It is anticipated that many will have 
difficulty complying with the safety 
regulations, let alone providing the de- 
partment of public works, under which 
the law will be administered, with 
proof of financial responsibility. Few 
if any, can qualify as self-insurers. 
Their operating records and _ financial 
condition make many of them doubt- 
ful insurance or surety bond risks. 


as 


Ohio Bar Hears Patterson 


At the three-day meeting of the Ohio 
State Bar Association in Cleveland, Prof. 
E. W. Patterson of Columbia University 
law school discussed “Liability Insur- 
ance Under the Standard Automobile 
Policy” at the insurance section lunch- 
eon. 


Dry Goods Controllers Hear Lange 

SAN FRANCISCO—A. P. Lange, 
insurance manager for Hale Bros. Stores, 
addressing the controllers group of the 
Retail Dry Goods Association, outlined 
several forms of coverage; told the con- 
trollers something about their responsi- 
bility, the advantages of adequate insur- 
ance coverage and reviewed several 
coverages. 

Mr. Lange recommended that all mer- 
chandise stores purchase all risks liabil- 
ity insurance and products liability in- 
surance. He outlined the coverage he 
believed stores need. 


Bail Bond Plan Illegal 
LOUISVILLE.—It illegal for 
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Commercial Sndond 
New Coast Manager 








members of the Louisville Automobile 





DONALD KYLER 


Donald Kyler has been appointed 
manager of the Pacific Coast department 
for the Commercial Standard of Fort 
Worth, Tex. For the last three years 
he has been assistant secretary in charge 
of the miscellaneous casualty department 
at the home office. His headquarters 
will be at Los Angeles. Mr. Kyler has 
been active in civic enterprises and has 
taken a prominent part in the Fort 
Worth chamber of commerce. 

The joint branch office operated at 
Los Angeles by the Commercial 
Standard of Fort Worth and the Em- 
ployers Casualty of Dallas, with E. L. 
Mitchell as manager and A. J. Morrisey 

as head of the claims department, has 
been discontinued, and each company 
now is operating a separate office. 


The Employers Casualty has taken 
new quarters in the same building as 
Mr. Kyler’s office and its branch 


office is in charge of Messrs. Mitchell 
and Morrisey, in the same capacities as 
under the joint arrangement. 








Club to be given power of attorney and 
blank bail bonds to be signed by them 
in behalf of the National Surety as prin- 
cipal when they are arrested on traffic 
violation charges, Assistant Attorney- 
General Herdman holds. He says such 
practice would void the bond. 





NEW OFFICERS OF THE CASUALTY ORGANIZATIONS 








JOHN A, DIEMAND, Philadelphia 


At the annual meeting of the Interna- 
tional Association of Casualty & Surety 
Underwriters, John A. Diemand, execu- 





Cc. B. MORCOM, Hartford, Conn. 


tive vice-president Indemnity of North 
America, was elected president and C. 
B. Morcom, vice-president Aetna Cas- 





W. D. O’GORMAN, Newark, N. J. 


ualty, vice-president. W. D. O’Gorman, 
O’Gorman & Young agency, Newark, 
was elected president National Asso- 





LEW H. WEBB, Chicago 


ciation of Casualty & Surety Under- 
writers, and Lew Webb, Conkling, 
Price & Webb, Chicago, vice-president. 
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Seeks to Enjoin 
New York Suits 


Commissioner Harrington of Massa- 
chusetts is testing his right under the 
reciprocal insurance laws of New York 
and Massachusetts to enjoin the bring- 
ing of any action in New York against 
Massachusetts Accident of which he 
was appointed receiver for rehabilitation 
purposes on Aug. 30. 

His special counsel in New York has 
asked Supreme Court Justice Levy in 
Manhattan to issue a stay in the pend- 
ing trial of Jacob Rosen against the 
Massachusetts Accident. 

Rosen claims disability benefits of $50 
a week for life on the ground that he 
was totally disabled because of a heart 
condition. The case was adjourned un- 
til Oct. 23, pending Judge Levy’s deci- 
sion on the motion for_a stay. The 
company is contesting Rosen’s claim 
under the policy. ; 

Actuaries are now working on a re- 
habilitation plan for the Massachusetts 
Accident and it will be completed in 
the near future. About 86 percent of 
the policyholders have cancellable poli- 
cies and 14 percent non-cancellable. The 
regular accident and health premiums 
last year were $691,955 and the non- 
cancellable $485,129. 


Allyn Gowdy Is New 
United Casualty President 


R. Allyn Gowdy has been elected 
president of United Casualty Company 
of Westfield, Mass. Mr. Gowdy had 
been secretary for many years. The new 
secretary succeeding Mr. Gowdy is 
George W. Beals. A. E. Ford continues 
as vice-president in charge cf agencies. 
_ Mr. Gowdy is the son of Robert Gowdy, 
former president, who died recently. 


Lloyd and Cornett Address 
Dayton A. & H. Association 


DAYTON, O.—Superintendent Lloyd 
of Ohio was guest speaker at a meeting 
of the Dayton Accident & Health Asso- 
ciation Monday. He emphasized the 
value of organization work, not only for 
mutual protection, but also to advance 
the insurance business and to see that 
it is maintained on a high plane. 

W. B. Cornett, Loyal Protective, Co- 
lumbus, president of the National Acci- 
dent & Health Association, declared the 
protection of earning power is funda- 
mental to the average person. Neither 
life nor accident and health insurance 
are complete in themselves, he stated, 
but each supplements the other. Only 
12 of the 28 million wage earners own 
accident and health insurance, Mr. Cor- 
nett said. 

The proposed Bigelow pension amend- 
ment to the state constitution was dis- 
cussed by Homer Trantham, executive 
secretary of the Ohio Federation of In- 
surance. Mr. Trantham was introduced 
by C. A. Sholl, Globe Casualty, Colum- 
bus, president of the state association, 

C. F. Harroll, Inter-Ocean Casualty, 
president, presided. 

Members of the Dayton Life Under- 
writers Association were guests. Other 
guests included W. G. Alpaugh, vice- 
president and_ secretary Inter-Ocean 
Casualty, and C. L. Gurney, Cincinnati 
manager Mutual Benefit Health & Acci- 
dent and president of the Cincinnati as- 
sociation, and Raymond Rhoads, assist- 
ant superintendent of insurance. 











Plan for Mid-Year Meeting 


More than 60 attended a luncheon 
meeting of the Accident & Health Un- 
derwriters of St. Louis to make plans 
for the mid-year meeting of the National 
Accident & Health Association there 
Jan. 25-26, and each man present ex- 
pressed his willingness to contribute ‘to 








a guaranty to put the meeting over with 
a “bang.” An attendance of more than 
500 is expected. 

George L. Dyer, Jr., Columbian Na- 
tional Life, who is president of the St. 
Louis association, was named general 
chairman of the convention executive 
committee. Other members of the com- 
mitttee are Leigh Turner of W. H. 
Markham & Co.; W. W. Cole, assistant 
secretary General American Life; G 
Means, Metropolitan Life; August Kern, 
Continental Casualty, and William Weld, 
C. L. Crane Agency Company. 





Hear Motor Truck Man 

DETROIT—Don_ Smith, — secretary 
Michigan Trucking Association, ad- 
dressed the Detroit Accident & Health 
Association on “Motor Truck Trans- 
poration and Its Accident Hazard.” He 
was introduced by R. H. MacKinnon, 
Massachusetts Bonding, past president 
of the association and manager of the 
Transportation Service Bureau. The 
members voted on a proposed amend- 
ment to the constitution setting up two 
classes of membership, one including 
National associations affiliation and the 
other local only. 





Larger Quarters for Conference 


The Health & Accident Underwriters 
Conference has moved into larger quar- 
ters in Room 1814, 176 West Adams 
street, Chicago. The space will now 
permit Harold R. Gordon, executive sec- 
retary, to hold group meetings and con- 
ferences in his office. 


ASSOCIATIONS 











|Probe Commission 


Juggling Charges 


CLEVELAND-—Stirred by stories of 
commission juggling on casualty risks 
given equity treatment by the National 
Bureau of Casualty & Surety Under- 
writers, members of the Casualty Under- 
writers Association of Cleveland gave 
the bureau’s equity rating system a 
thorough combing at its meeting. 
Charges were made that in one case 
three separate agents of a bureau com- 
pany had quoted three successively 
lower rates on an unnamed _ equity- 
treated risk by scaling commission in 
competition with each other. Other dis- 
cussions centered around a_ suggested 
arrangement for a program of commis- 
sion rates for which would be propor- 
tioned to the extent of equity treatment 
in a given case. It was stated that the 
subject would receive tentative attention 
of the trustees of Ohio Association of 
Insurance Agents at its Dayton conven- 
tion this week. 


Chicago Adjusters Hear Knight 


W. D. Knight, attorney of Rockford, 
Ill., addressed the Casualty Adjusters 
Association of ‘Chicago Wednesday 
night. In addition to Mr. Knight, 
Harold (‘“Red’’) Grange, now associated 
with Hinckley & Schmitt, made some 
comments on football. 

T. E. Rees was honored in recognition 
of his retirement from business after 49 
years of service. He was president of 
the Casualty Adjusters in 1926-27. 








Dolloff Is Boston President 


BOSTON—tThe Casualty Underwrit- 
ers Association of Boston at its annual 
meeting elected the following officers: 
President, L. M. Dolloff, Aetna Casualty; 
vice-president, L. J. Curcio, Royal In- 
demnity; secretary, W. J. Lynch, Lon- 
don & Lancashire; treasurer, G. 
Stacey, Great American; executive com- 
mittee, Mr. Dolloff, chairman; R. R. 








Drowne, Indemnity of North America; 
R. H. Taylor, Employers Liability; Ed- 
ward Bouchie, Commercial Casualty; W. 
D. Neese, Standard Accident. 


Forty at Detroit Smoker 


DETROIT—Forty attended the stag 
smoker and dinner of the Michigan Cas- 
ualty Underwriters Association. Several 
new membership applications were ob- 
tained. The affair was arranged by 
President H. K. Hollister, Detroit Insur- 
ance Agency; Secretary F. W. Hoffman, 








North America group; B. B. Burgess, 
Zurich, and Albert Mass, Zurich, chair. 
man of the entertainment committee, 


Seek Bank Bond Uniformity 


OKLAHOMA CITY—The Casualty 
& Surety Association of Oklahoma City 
has instituted a move to establish a upi- 
form form for bank bonds. A committee 
appointed to work out details includes 
President R. Van Wagenen, Maryland 
Casualty; H. J. Roleke, American Surety, 
and Leslie Williams, U. S. F. & G. 











WORKMEN'S COMPENSATION 





No Claims Yet Filed 
Against N. Y. Funds 


NEW YORK—As tthe direct result 
of the widespread criticism of compa- 
nies writing workmen’s compensation 
insurance and of the insurance depart- 
ment, that followed the Union Indem- 
nity failure and others of this city, there 
was agitation for enactment of a mon- 
opolistic state fund in this state to re- 
place the competitive state fund that 
had been in existence since 1914. 

To meet the situation and insure that 
all proper compensation claims would 
be paid, the workmen’s compensation 
security fund was created by the legis- 
lature in 1935. Under its provisions 
two separate funds were formed; one 
for stock and the other for non-stock 
carriers. Into each the companies 
were required to deposit annually from 
January, 1937, 5 percent of the reserve 
on their compensation writings in New 
York. It was figured at the time the 
stock fund eventually would approxi- 
mate $2,300,000, and the non-stock fund 
$700,000, as the highwater mark. From 
these funds claims would be paid in 
the event of default by any carrier li- 
censed in the state. 

Due to the expansion in the compen- 
sation line in recent years the fund of 
the stock companies at the close of 
1938 totaled $2,750,000, and that of the 
non-stock offices $1,250,000. Not a sin- 
gle claim has yet been filed against 
either pool. Casualty company officials 
feel this fact speaks well for the finan- 
cial strength and underwriting judg- 
ment of the carriers, and for their close 
supervision by the insurance depart- 
ment. 


Pink to Hold Parley on 
Compensation Commissions 


NEW YORK—Superintendent Pink 
of New York, it is reported, will shortly 
call a conference to review the ques- 
tion of agents’ commissions and_ brok- 
erages upon compensation business. It 
is expected representatives of the Na- 
tional Bureau of Casualty & Surety 
Underwriters, American Mutual Alli- 
ance, and of the agents’ and brokers’ 
associations of the state will be on hand 
to present their respective views on the 
subject. 

When the department authorized new 
compensation rates in New York in 
1935, the increase sanctioned being less 
than that asked for by the carriers, Mr. 
Pink suggested the situation be met 
through a modification in the acquisi- 
tion cost. In keeping with the sugges- 
tion, the 17% percent previously allowed 
general agents was cut to 15 percent 
and that to direct producers reduced 
from 10 percent to 8% percent. Vigor- 
ous opposition to the new schedule was 
voiced by both agents and brokers, and 
conferences on the subject were held 
from time to time, both with the de- 
partment officials and with the casualty 
acquisition cost conference, without 
satisfactory result. 


California Fund Servant Rates 

The California state compensation 
fund has promulgated its compensation 
rates for insurance for domestic serv- 








ants under the new law: Each full-time 


“inservant,” $7.64; full-time “outsery- 
ant,”, $6.55; occasional “‘inservant,” 
$3.82; occasional “outservant,” $3.28: 


private chauffeur, $6.75. 
mium charge is $10. 

An “inservant” is described as one 
whose duties are performed within a 
home; an “outservant” is any person em- 
ployed to work outside the house; a “full 
time” servant is one employed 52 hours 
or more each week by the same em- 
ployer, and an “occasional” servant is 
one employed for any length of time 
during the year. 


Minimum pre- 





The Compensation Insurance Rating 
Board of New York with the approval of 
the insurance department has promul- 
gated amendments governing the classi- 
fication and rating of firemen. 





Drinking Drivers Cause 
25% of Motor Accidents 


Alcoholic drink is responsible for 25 
percent of the nation’s automobile toll 
it was revealed by a committee of the 
National Safety Council at the 28th an- 
nual safety congress being held this 
week in Atlantic City, N. J. 

The committee, headed by Judge 
Harry H. Porter of Evanston, IIl., re- 
ported that drinking drivers account for 
20 percent of the motor fatalities, drink- 
ing pedestrians for 15 percent of fatal 
accidents involving walkers. 

Drunks and those who have had only 
one or two highballs are the chief causes 
of night deaths. Three-fourths of the 
fatal accidents involving a_ pedestrian 
who has imbibed occur between sun- 
down and sunrise. 

These estimates are much higher than 
any heretofore published on the part 
that liquor plays in causing automobile 
accidents. 


Peerless Casualty Offering 


Peerless Casualty of Keene, N. H,, 
is offering to the stockholders 30,000 
additional shares of its common stock 
at $11 per share, the offering being in 
the ratio of three additional shares for 
each eight shares now held. The com- 
pany has filed a registration statement 
with the SEC covering the additional 
stock, which is of $5 par value per 
share. Upon the registration becoming 
effective, stockholders will have until 
Nov. 15 to purchase additional shares. 
The unsubscribed portion will be of- 
fered to the public at $12 per share. 





Zurich’s New England Rally 


The Zurich will have a meeting of its 
New England agents in Boston, Oct. 
23-24. There will be present from the 
U. S. head office in Chicago, Deputy 
U. S. Manager H. H. Fuller; Superin- 
tendent of Agents E. J. Savage; Su- 
perintendent of Underwriting W. C. 
Eaton; William Twine, engineer; E- 
A. Poole, advertising counsel. 


L. C. Mumme of Kenedy, Tex., has sold 
the Mumme Insurance Agency there to 
B. MeGoldrick and has joined the sae 
ton agency of the Jefferson Standar 
Life. 
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at Ohio Agents’ Meeting 


(CONTINUED FROM PAGE 25) 


frankly labeled as a dole or auxiliary 
relief system, he said. 

Unemployment insurance, Mr. Atkin- 
son said, has destroyed millions of jobs. 
It has eliminated the business and in- 
dustrial job opportunities for the least 
competent class of the population, the 
least efficient and the least able bodied. 
It has practically destroyed the ability 
of the casual worker, the part timer and 
odd job laborer. 

On the other hand unemployment in- 
surance has improved the lot of the most 
highly skilled, most competent and 
ablest bodied class. It has increased 
their hours of work, increased their in- 
come and improved their standards of 
living. The tendency has been for em- 
ployers to reduce the total number of 
employes, due to the per capita base 
and the increased overhead per every 
employe hired; to increase the number 
of hours worked per employe wherever 
possible; to pay overtime in preference 
to incurring the hazard involved with 
additional employes and to _ increase 
mechanization and increase the output 
per employe. 

Mr. Atkinson was the final speaker 
Tuesday afternoon. 

Questions Asked and Answered 

Mr. Atkinson was asked several ques- 
tions. One agent said that an assured, 
whose unemployment compensation “re- 
serve” in a few years would reach $200,- 
000, desired to get some sort of insur- 
ance that would protect him against his 
rate of assessment increasing in the 
event of wide scale unemployment in the 
factory as a result of fire, wind, explo- 
sion or other hazard. Mr. Atkinson was 
queried as to how this might be done. 

The tendency of those in charge of the 
administration of the act, he said, is to 
spread the risk as far as possible and to 
avoid the direct relationship of a single 
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Cincinnatian Takes Helm |COMMITTEE CHAIRMEN APPOINTED 








J. W. RANDALL 


The International Association 
Casualty & Surety Underwriters has 
made Wallace J. Falvey of New York 
City, vice-president Massachusetts Bond- 


of | 





WALLACE J. 


FALVEY 
ing, chairman of its executive commit- 
tee, and J. W. Randall, vice-president 


Travelers, chairman of the conference 
committee. 








employer to the “load.” The employer’s 
“reserve” is really theoretical. It ap- 
pears on the books as a reserve but the 
assessment is turned over to the federal 
treasury department. The highest rate is 
4 percent and the lowest is 1 percent. He 
expressed the belief that insurance of 
the reserve would not be feasible. 

Mr. Lloyd was scheduled to have 
given a rather sustained talk at the 





Wednesday luncheon gathering, but he 





changed his plan and spoke extensively 
at the banquet and briefly at the lunch- 
eon. 

Mr. Lloyd cited the important place 
that the Ohio holds insurance wise. He 
said Ohio is an agency state and he 
pointed out that the responsibility of the 
insurance agent increases as the business 
becomes more complex. He said further 
steps should be taken to insure the com- 
petence of agency service. He advocated 





asking the legislature to require of fu- 
ture applicants for agents’ licenses some 
minimum educational requirement. The 
department, he said, will support such a 
measure. Eventually, he predicted, the 
educational requirements will embrace 
college training. 

Mr. Lloyd spoke strongly against the 
so-called Bigelow amendments, which 
are somewhat comparable to the $30 
Thursday proposals in California. 

At the Wednesday morning session A. 
Bruce Bielaski, head of the arson divi- 
sion of the National Board, gave a fasci- 
nating talk on his work, reciting stories 
of investigations that were thrillers. J. 
Dillard Hall, assistant agency director of 
United States Fidelity & Guaranty, gave 
a well conceived talk on production of 
fidelity lines. At the luncheon meeting, 
the final convention session, the speakers 
were Superintendent Lloyd and Superin- 
tendent Pink of New York. 


Oppose Property Insurance Pools 


Opposition to the principle of “prop- 
erty insurance pools” as detrimental to 
the interests of agents, as well as an ex- 
tension of the regimentation of risks 
which have no common inherent hazard, 
was expressed in a resolution presented 
by F. P. O’Connor, Lima, chairman reso- 
lutions committee. 

Suggestion that the part-time agent 
problem could be solved by cooperation 
of the companies in appointing only full- 
time agents was also presented by Mr. 
O’Connor. 

At the Wednesday morning session 
Paul Kridler reported for the rules com- 
mittee. The association adopted rules of 
procedure in a formal way. They are 
the same rules under which it has been 
operating informally. 

Austin McElroy reported for the nom- 
inating committee. 





FIDELITY IS A MONEY MAKER. Get 
more details on how to sell it by reading 
The Casualty Insuror. Sample copy 10c. 
175 West Jackson Blvd., Chicago. 




















Casualty, Tidelity and Surety Reinsurance 


GENERAL 


90 JOHN STREET, NEW YORK °* 


REINSURANCE CORPORATION 


200 BUSH STREET, SAN FRANCISCO 


Financtal Statement, June 30, 1939 


Tora. ADMITTED ASSETS... 


Premiums IN Course oF Cotiection (Not Over 90 Days DueE)........ 
AccrueED INTEREST.... 
Cae Fe og s dneies ean Cake hecpecegacneenesae 


SSETS 

CAs Se Pe AE COPINOES oc ool es Ode caw ndaewoeceeeenaewees 
INVESTMENTS: 

U. S. GovERNMENT Bonps.............. 
A, beac 
Nortu Star REINSURANCE Corp. Stock.. 
Corsa © Cam SITOORS oo occ eons ce sinds ese tes 
MonrGaGe LOANS s.. coe ecco cecccccsncse 


dubia tensa $4,093,623.56 


4,288,906.28 
1,930,241.92 
_.. 2... 3,820,303.58 

271,633.33 


LIABILITIES 


RESERVE FOR CLAIMS AND CLAIM EXPENSES.........-.-- 2c eee eeeeeees 
Reserve ron Unweaanip PREMIUMS... 25 2c occ cece ccc c cece cccccess 
RESERVE FOR ComMIssions, TAXES AND OTHER LIABILITIES...........-. 
CaPITAl 


2 


Bonds and stocks owned are valued in accordance with the requirements of the New York State Insurance Department, viz.:—Bonds on an amortized 
basis, North Star stock on the basis prescribed by the New York Insurance Law, other stocks at June 30, 1939 market quotations. If bonds owned 
were valued on the basis of June 30, 1939 market quotations, Total Admitted Assets would be increased to $17,048,668.24 and Surplus to $6,167,- 
264.36. + Securities carried at $1,059,044.54 in the above statement are deposited as required by law. 


$ 1,498,575.16 


14,404,708.67 
747,437.17 
68,503.39 
151,838.68 


$16,871,063.07 


$ 6,607,913.81 
2,468,858.82 
804,631.25 


6,989,659.19 
$16,87 1,063.07 
































32 





C, ASU AL TY 


FieNATIONAL UNDERWRITER 





October 19, 1939 











An Excellent Wedge 
To New Clients 


is Indemnity’s new Destruction Policy, 
which provides protection previously un- 
available. Banks, financial institutions and 
commercial houses all need the protection 
this policy affords, and contacts made 
through its solicitation can lead to other 
worthwhile business. 


Form 1 covers damage to or destruc- 


tion of money and securities. 


Form 2 covers Valuable Papers other 


than money and securities. 


CAPITAL $2,500,000 


CASUALTY 
FIDEL 
SURE 


| | Y 
ie 





Indemnity Insurance Company 


of North America 


PHILADELPHIA 


We are anxious to assist the Agent or Broker in securing adequate 


coverage for unusual propositions. 


Hartford A. & L ‘Official 
Dies on Train 











EDMUND G. ARMSTRONG 


Edmund G. Armstrong, vice-president 
of Hartford Accident, died suddenly in 
his berth on a train en route to New 
York from White Sulphur Springs, W. 
Va., where he had attended the big cas- 
ualty company-agency convention. 
Shortly after midnight Mr. Armstrong 
summoned the Pullman porter. He said 
that he did not feel well and he asked 
the porter to bring him some coffee. 

Upon returning with the coffee, the 
porter found Mr. Armstrong was un- 
conscious. He roused Frank C. Mce- 
Vicar, secretary of Hartford Accident. 
who was in the car. Efforts to revive 
Mr. Armstrong failed and the body was 
accompanied from the train at Elkton, 
Md., by Mr. McVicar. Funeral serv- 
_ were held at West Hartford Mon- 
ay. 

Mr. Armstrong was born in Ireland 
in 1880. He was connected from 1889 
to 1907 with the engineering department 
of Westinghouse Electric & Manufac- 
turing Company of Pittsburgh. He 
served part of the time in the British 
division at Manchester. In 1908 he re- 
turned from England to Baltimore and 
graduated from the Baltimore university 
school of law. He joined the surety 
claim department of Fidelity & Deposit 
in 1910 and a few years later was sent 
to Texas, where he served first as special 
agent and later as Dallas manager. He 
was appointed states supervisor for F. 
& D. in 1916. 

The following year Mr. Armstrong 
joined Hartford Accident as superin- 
tendent of the bonding department at 
New York. He was called to the home 
office in 1920 as superintendent of the 





| Kemper Companies Hold 


Two Gatherings in East 
PHILADELPHIA—At the annual 


convention of the Lumbermen’s Mutual] 
Casualty of Chicago, the 20th anniver- 
sary of the eastern department was 
celebrated and tribute was paid to Vice- 
president James. T. Haviland, who has 
headed eastern activities during that 
time. Some 300 agents attended. The 
American Motorists also held a meet- 
ing. 

James S. Kemper, president, spoke, 
He called attention to the increase in 
automobile accidents and fatalities, 
which he laid to growing lack of care 
on part of drivers, lack of training of 
new drivers and “cooling off” attitude 
of law enforcement agencies in checking 
traffic violations. 


AMERICAN MOTORISTS’ MEETING 


BOSTON — Three hundred New 
England agents of the American Mo- 
torists met here. Among the speak- 
ers were President James S. Kemper, 
H. G. Kemper, executive vice- -president; 
R. G. Rowe, vice-president in charge 
of the claim department; M. B. Weber, 
manager compensation underwriting 
department and N. C. Flanagin, man- 
ager business extension department 
from Chicago; R. J. Dunn, vice-presi- 
dent and manager of the New England 
claim department, and M. P. Luthy, sec- 
retary and assistant manager of the 
New England department. 





Changes in Mayflower Mutual 


Control of the Mayflower Mutual of 
Columbus, O., has been acquired by 
John G. Case, Jr., Columbus insurance 
agent. Kirts Osborne has been elected 
president; Buron Ford, vice-president; 
John G. Case, Jr., secretary, and Wal- 
lace Nelson, treasurer. Bernard Zip- 
perer has been named special agent. 
The Mayflower Insurance Agency, 
which represents that and other com- 
panies, is not affected. 





Hoag Addresses Club 


N. O. Hoag, vice-president Conti- 
nental Casualty in charge of the Insur- 
ance Exchange branch office in Chicago, 
addressed the ‘Continental Club at a 
luncheon this week. This is the organ- 
ization of Continental Casualty-Conti- 
nental Assurance employes. President 
Lee Beck, liability claims attorney, pre- 
sided. J. J. Mertz of the accident de- 
partment is secretary. 








contract bond department. He functioned 
in that capacity until the time of his 
death. He was elected assistant secre- 
tary for Hartford Accident in 1934, sec- 
retary in 1936 and vice-president last 


Feb. 14 





FAREWELL TO LOUIS JOHNSON 











Assistant Secretary of War Louis 
Johnson addressed the casualty conven- 
tion at White Sulphur Springs, W. Va. 
The picture shows the assistant sec- 
retary of war about. to leave White Sul- 
phur Springs in his official plane after 
addressing the convention. Left to right 
to right, Assistant Secretary Johnson; 





C. W. Fairchild, general manager Asso- 
ciation of Casualty & Surety Executives; 
H. M. Starling, manager association’s 
Washington office; E. M. Allen, execu- 
tive vice-president National Surety; F. 
R. Bell, Patterson, Bell & Crane agency, 
Charleston, W. Va.; Bert G. Wills, vice- 
president Fireman’s Fund Indemnity. 
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ful investigation. 
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PUBLIC ACCOUNTANTS 


The Certified Public Accountants whose cards appear in this directory have been selected after care- 
They have the recommendation and the endorsement of The National Underwriter. 











‘ARIZONA 





LEE & GARRETT 


E. T. Garrett, C.P.A. 
12th Floor Luhrs Tower 


Phoenix, Arizona 











CALIFORNIA 





ALLINGHAM & COMPANY 


Accountants and Auditors 


TAX AND MANAGEMENT 
CONSULTANTS 


453 South Spring Street 
Los Angeles, Cal. 








HAILS & MORETON 


Certified Public Accountants 
412 W. 6th St. 
Los Angeles, California 


Raymond R. Hails, C.P.A., Atty.-at-Law 
A. L. Moreton, C.P.A.. Member Amer- 


ican Institute of Accountants 








Auditing Accounting 


BENJAMIN H. HICKLIN 
Certified Public Accountant 


Member American Institute of 
Accountants 


843-6 Russ Building 


San Francisco 











L. H. PENNEY & 
COMPANY 


Certified Public Accountants 
* 





COLORADO 





REDEKER & STANLEY 


Certified Public Accountants 


ILLINOIS (Cont. 


CHASE CONOVER & CO. 


Auditors & Accountants 











G14 University Building 135 So. po Salle Street 
icago 
Denver, Colo. . 
Telephone Franklin 3868 
FLORIDA 





PAUL R. SMOAK 
Certified Public Accountant (F.L.A.) 
Insurance and Commercial 
Auditing Tax Accounting 


Systems Installed 
For Northern and Middle Florida 


Suite 505 Graham Bldg. 
Jacksonville, Florida 


FRANKLIN 4020 


HARRY S. TRESSEL 


CERTIFIED PUBLIC <  i_rtaaaias 
AND ACTUA 
10 Poe La Salle | / 
CHICAGO 
Specializing in Insurance Accounting, 
Audits and Systems 
aga 
M. WOLFMAN, A. A. I. 
= y TA MoscoviteH, Pat D. 


MISSOURI 





ARTHUR L. ROSS 
Certified Public Accountant 
Attorney-at-Law 
4 


2513 Fidelity Building 


Kansas City, Missouri 





NEW MEXICO 

















J. B. ASHER 


Certified Public Accountant 
Systems—Audits—Tax Assistance 
Accounting Service 
ORLANDO BANK & TRUST BLDG. 
ORLANDO, FLORIDA 
Orlando Phones 9821-9822 
DAYTONA BEACH, FLORIDA 


WINZER & CO. 


CERTIFIED PUBLIC ACCOUNTANTS 


Commercial Accounting 
and Tax Counsel 
Insurance Accounting 
Fire, Casualty, Life 
29 SOUTH LA SALLE STREET 
CHICAGO, ILL. 
Phone FRA. 6085 














RING, MAHONY & 
ARNER 


1505-10 duPont Bldg. 
Miami, Fla. 


Accountants and Auditors 


Members of 
American Institute of Accountants 








RUSSELL S. BOGUE 


CERTIFIED PUBLIC ACCOUNTANT 
MEMBER AMERICAN INSTITUTE 
OF ACCOUNTANTS 
7 
CITIZENS BANK BUILDING 


TAMPA, FLORIDA 














MICHIGAN 





Miller, Bailey & Company 
Certified Public Accountants 
932-939 Buhl Building 
DETROIT 


RALPH C. MILLER, C. P. A. 
JAMES I. BAILEY, C. P. A. 
R. W. RANNIE, C. P. A. 
C. J. LEHMAN, C. P. A. 
JOHN L. BUSCH, C. P. A. 
E. T. STRINGER, C. P. A. 


LANSING OFFICE 
1704 Olds Tower Building 











MINNESOTA 





STRAND & ROE 


Certified Public Accountants 
OSCAR C. STRAND, C. P. A. 
CLARENCE E. ROE, C. P. A. 





Foshay Tower 





LINDER, BURK & 
STEPHENSON 


Home Office 
816 First National Bank Bldg. 
Albuquerque, N. M. 


Branches 
3 El Torreon, Santa Fe, N. M. 
Dashko Bldg. Hobbs, N. M. 





OHIO 





JAMES’ P. CORNETET 


Certified Public Accountant 
* 
16 East Broad Street 
Columbus, Ohio 





UTAH 





GODDARD-ABBEY 
COMPANY 
McIntyre Bldg. 
Salt Lake City, Utah 


Certified Public Accountants. Specializ- 
ing in Insurance audits and systems 


Tel. WASATCH 1107 





WASHINGTON 





HAROLD L. SCOTT & CO. 


Certified Public Accountants 
Tax Consultants 
Member American Institute of Accountants 
Harold L. Scott, C.P.A. 


V. L. Maxfield, C.P.A. 
C. A. Peterson, C.P.A. 


























1668 Russ Bldg. 448 So. Hill St. MINNEAPOLIS Insurance Building 
San Francisco _—_Los Angeles Seattle, Wash. 
ILLINOIS 
MISSISSIPPI WISCONSIN 
PHILIP G. SHEEHY || S- ALEXANDER BELL || ROY P, COLLINS || WILBUR S. GRANT 
1214 Bank of America Bldg. BAUMANN, FINNEY & CO. Serti i 
San Jose, California Certified Public Accountants Tem Adsleer Certified Public 
+. Insurance Accounting, Audits and Systems , 
208 South La Salle Street Deposit Guaranty Bank Building Acsanetans 
Accountant and Auditor Chicago, Ilinois Phone 2-2578 : 
TAX ADVISOR tephenes, Conteal 250 JACKSON, MISS. eeen Weenie 
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TIME MEANS § § § 


Modern merchandising methods require 
goods to be prominently displayed to 
obtain speedy turnover. Sales are lost 
when display windows are rendered use- 


Speedy plate glass replacements are 
essential. That's why it pays to have 
the American Glass Company, with its 
fleet of speedy reliable trucks, manned 


by experienced drivers and workmen 


“Recognition handle your plate glass replacements. 
merited by 
service”’ Your service to assureds will be im- 


proved through our service to you. 


for SPEED and DEPENDABILITY 
phone MOHAWK 1100 


1030°42 NORTH BRANCH STREET: CHICAGO 
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NEWS OF THE CASUALTY COMPANIES 





Anchor Casualty, St. Paul, 
Showing Much Progress 


ST. PAUL — The Anchor Casualty 
of St. Paul has increased its home office 
space considerably. It has made com- 
mendable progress during 1939. It is 
now entered in 12 states, Minnesota, 
North and South Dakota, Iowa, Nebras- 





R. V. MOTHERSILL 


ka, Kansas, Idaho, Montana, Colorado, 
Texas, Washington and Oregon. i. ¥- 
Mothersill, president, reports an increase 
in assets of $152,790 for June 30 over 
Dec. 31. For the same period, capital 
increased from $250,000 to $300,000, 
policyholders surplus from $652,866 to 
$751,462. The company also has a con- 
tingent reserve of $100,000. 


New Michigan Mutual Is Formed 


LANSING, MICH.—A temporary au- 
thorization certificate has been issued 
by the Michigan department to the Car- 
riers Mutual Casualty of Grand Rapids. 
It will specialize in writing coverages 
for common and contract highway car- 
riers operating under jurisdiction of the 
state public service commission. 








Changes in Savings Mutual 


Savings Mutual Casualty of Peoria, 
Ill., had assets on June 30, 1939, of 
$141,773 and net surplus $50,933, ac- 
cording to the report of an examination 
by the Illinois department. The report 
reveals that Emmet C. May, who had 
been the president, is now chairman and 
that D. H. Cummings is president and 
John E. Donley is secretary and under- 
writer. Walter E. May, son of Emmet 
May, has been the secretary. 

For the first six months of this year 
total net premiums were $111,196, total 
income $138,972, losses paid $45,935, to- 
tal disbursements $104,329. 

Savings Mutual writes full coverage 
automobile insurance and has quite a 
volume of taxicab business. 

Robert P. Butts is general agent. 


Foundrymen’s Company Licensed 


Founder’s Mutual Casualty of Chicago, 
which has been in process of organiza- 
tion for some time as a special purpose 
company, has now been licensed in 1Lih- 
nois. E, O. Jones is the president and 
treasurer. He is a treasurer of the 
American Foundrymen’s Association of 
Chicago. 

Roger Bronson, well-known Chicago 
broker, is vice-president and R. D. 
Phelps, president of Francis & Nygren 
Foundry Company, is secretary. 

Mr. Bronson has been the insurance 
idviser to members of the American 
Foundrymen’s Association. This group 
had a difficult problem when the Illinois 








occupational disease law was enacted be- 








cause of the silicosis hazard. These 
foundry operators under the sponsorship 
of the American Foundrymen’s Associa- 
tion paid their premiums into a trustee- 
ship. The trustees purchased reinsur- 
ance, paid the claims and set aside funds 
from the savings. These funds have 


accumulated to the point where the trus- ° 


tees have been able to meet the require- 
ments of the state for the formation of 
the new company, which is now licensed 
to write compensation and O. D. 

Mr. Jones has done some effective 
safety work with the group and he has 
become well posted on the compensa- 
tion and O. D. insurance situation. 





Zurich’s New Company in Va. 


The American Guarantee & Liability, 
running mate of the Zurich, has filed 
preliminary papers with the Virginia de- 
partment with a view of entering that 
state. Harry Fuller, deputy United 
States manager for the Zurich, was in 
Richmond last week making the prelim- 
inary arrangements for entrance. 





The American Casualty of Reading, 
Pa., has been licensed in Oregon with 
Gould & Gould as general agents. 

The Ohio Farmers Indemnity and the 
Trinity-Universal have been licensed in 
New Jersey. 


CHANGES 


J. E. Cogley Has Celina Group 


J. E. Cogley, experienced fire and cas- 
ualty field man, has become branch man- 
ager at Topeka for Mercer Casualty, 
National Mutual and Celina Mutual Cas- 
ualty, all of Celina, O. His territory 
includes Kansas and the southern half 
of Nebraska. Offices are in the National 
Bank of Topeka building. Mr. Cogley 
has been in the business since 1911. 


Goes to Kentucky Agency 


J. Ben Berry, manager casualty and 
surety department T. E. Wood agency, 
Cincinnati, has resigned to become a 














partner with his brothers, Joseph N. 
and Wildy, in the Berry Insurance 
Agency, Murray, Ky. Mr. Berry has 


12 years’ insurance experience, nine 
years as casualty and marine under- 
writer for the Aetna Life companies at 
Louisville and the balance with the 
Wood agency. He is a member of the 
Kentucky bar. Mr. Berry succeeds his 
brother, Frank, in the partnership, who 
was accidently killed a short time ago. 
Frank Berry was widely known among 
Kentucky local agents, having been in 
the insurance business since the age of 
15. He became a special agent for the 
Aetna Casualty & Surety at the age of 
19, entering the local agency field in 
1929. He and his brothers organized 
the Berry agency last year. 


Harry F. Dudley’s Change 


Harry F. Dudley has joined the 
Cleveland branch office staff of the 
Eagle Indemnity and Royal Indemnity, 
covering the Ohio territory supervised 
by that office, as special agent. He has 
been with the Maryland Casualty for 
eight years, serving in a similar capacity 
in the same territory, and is well known 
to Ohio agents. 


D. J. Looney Advanced 


D. J. Looney has been promoted to 
assistant superintendent of the compen- 
sation and liability department of the 
Employ ers group. He joined the group 
in 1925 and was advanced to under- 
writer in the compensation and liability 
department several years ago. 











R. Y. Dievendorf, special agent Lon- 
don & Scottish and Northern, Eng., re- 
ports that Antioch, IiL, a summer resort 
town with a winter population of ap- 
proximately 1,100 had a total fire loss 
on buildings the past fiscal year of only 


$5. This excels last year’s_record of $ 
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Maryland Speaker 














JAMES E. POWELL 


One of the prominent speakers at the 
annual meeting of the Maryland Asso- 
ciation of Insurance Agents convention 
this week at Annapolis is Vice-president 
James E. Powell of the Provident Life 
& Accident of Chattanooga. He is head 
of the accident department of the com- 
pany and is president of the Health & 
Accident Underwriters Conference. 


PERSONALS 


P, J. Emme, Los Angeles manager Fi- 
delity & Casualty, has just celebrated his 
25th anniversary with that company. He 
started as an office boy. His associates 
presented him a congratulatory message, 
signed by all the members of the office 
force. 

C. B. 
Washington 
Coast trip. 

§. M. Kabatek, special agent Employ- 

ers group in Los Angeles, celebrated his 
25th anniversary in the insurance busi- 
ness. He started with Lampert & Keller 
in Chicago and later spent six years with 
George W. Roberts & Son there. He 
has been with the Employers in Los 
Angeles 12 years. 
- W. J. Ahearn, vice-president in charge 
of the claim department of the Great 
American Indemnity, is on his way to 
the Pacific Coast. 

J. F. Matthai, vice-president U. 

& G., has been in San F rancisco pie 
ring with E. C. Porter, vice-president 
and Pacific Coast manager. He met 
members of the San Francisco advisory 











Crawford, senior vice-president 


National, is on a Pacific 


committee of the National Bureau of 
Casualty & Surety Underwriters infor- 
mally at luncheon. Mr. Matthai is a 


member of the executive committee of 
the bureau. 

R. B. Crofton, San Francisco vice- 
president General Reinsurance, is visit- 
ing the head office and eastern insurance 
centers. He will return to the coast in 
November. 

J. H. Derby, Jr., bond underwriter in 
the Chicago office of Glens Falls In- 
demnity, was married last Saturday to 
Mary Frances Van Wickle, daughter of 
Dr. and Mrs. Charles Edgar Van 
Wickle of Belmar, N. J. Mr. Derby 
graduated from Yale. He has been in 
the Chicago office about 1% years and 


Previously was at the head office of 
Glens Falls Indemnity. 
S. P. Deeds, claim adjuster of the 


Ohio State Life for 25 years, and with 
the insurance department of the Colum- 
bus “Dispatch” for the past three years, 
died from heart disease. 


Emory A. Samson of Gilbert & Gill, 
Class 1 Chicago agency, was chairman of 
the insurance committee on arrange- 
ments for a dancing and card party to 
raise funds to support its charitable 
work that was held by Alexian Brothers 
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hospital in Chicago. This is an institu- 
tion well known to casualty men who 
employ it very largely in handling work- 
men’s compensation cases. The hos- 
pital is 73 years old and has done a 
great deal of good. It is conducted by 
a small monastic order and is notable 
for the unselfishness of its service and 
the great number of charity cases ad- 
mitted. 

C. R. Miller, cashier of Fred L. Gray 
Co., Minneapolis, suffered a fractured 
skull in an automobile accident near St. 
Cloud, Minn. Mrs. Miller also was 
seriously injured. 

O. A. Lichtenberger, cashier and as- 
sistant treasurer of the Wisconsin Na- 
tional Life, following the recent meeting 
of the American Life Convention in Chi- 
cago, left for Lake City, Minn., ostensi- 
bly on a short vacation. He was mar- 
ried there to Miss Emmie Schneider, his 
secretary, by the Rev. J. N. Barnett, an 
intimate friend of long standing of Mr. 
Lichtenberger and a former national 
chaplain of the American Legion. Mr. 
Lichtenberger has been with the Wis- 
consin National for 25 years and Mrs. 
Lichtenberger for a number of years. 
They are now at home in Oshkosh, Wis. 
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New York Auto Bureau 
Approved by Department 


NEW YORK—Formation 
Statutory Automobile Rating Bureau 
was approved by the department. Its 
membership embraces the Amalga- 
mated Mutual Automobile Casualty, 
Citizens Casualty, Empire Mutual Cas- 
ualty, General Transportation Casualty, 
Manhattan Mutual, Automobile Cas- 
ualty and Public Service Mutual Cas- 
ualty, all of this city. 

The purpose of the bureau will be to 
calculate rates for liability coverage 
upon taxicabs and public liveries for 
member companies. The work will be 
conducted by Richard Fondiller of the 
consulting actuarial firm of Woodward 
& Fondiller of this city. He will con- 
tinue his general consulting practice as 
well. 


New Officers in Seattle 

SEATTLE — At the Seattle Surety 
Association’s first fall meeting President 
Joseph Price of United Pacific tendered 
his resignation, as his company has with- 
drawn from the Towner Bureau. Vice- 
president L. R. Hed, manager of Fidel- 
ity & Casualty, will succeed him. Gerald 
L. Perry, Hartford Accident, member of 


of the 





the executive committee, will take over 
the duties of Tileston Grimstead, for- 
merly secretary, who has been trans- 
ferred to Spokane to open offices of 
American Bonding. 


Comment on Automobile Losses 


A company executive, in commenting 
on the automobile liability and property 
damage situation, predicted that the loss 
ratio would increase somewhat this year, 
more in 1940 and more in 1941, due to 
reduced rates. The loss ratio for most 
companies is higher this year than last. 
The companies are carrying more lia- 
bility for less money and the natural 
tendency will be for loss ratios to go up. 


Drops Malpractice Cover 
MILWAUKEE —tThe judiciary com- 


mittee of the Milwaukee county board of 
supervisors has recommended dropping 
malpractice insurance, which the county 
has purchased for 10 years to protect 
itself from damage suits as the result of 
treatment administered to patients by 
physicians employed by the county. It 
was claimed that during the decade 
claims totaled only $200, while the an- 
nual premium is.about $2,000. Future 
claims are to be paid out of the county’s 
contingent fund. 
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BURGLARY AND GLASS INSURANCE 
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attention to the fact that there is a pow- 
erful lobby employed by certain non- 
stock interests which would be affected 
by the law. The Kansas non-stock com- 
panies opposed it although the local 
agents attempted to remove the sections 
which they found objectionable. 


Financial Responsibility Law 


The financial responsibility law, Mr. 
Case said, marked a forward step in ac- 
cident prevention. President Case ex- 
pressed the belief that the continuation 
and expansion of the regional educa- 
tional conferences in which the associa- 
tion participated as joint sponsor with 
the Kansas Field Club were highly ben- 
eficial He urged that every effort 
should be directed toward the formation 
of county or district boards so that 
agents in smaller communities would 
have the benefit of organization. Presi- 
dent Case said that in his opinion the 
recent reduction in farm rates is di- 
rectly attributable to the better under- 
writing of farm insurance by agents who 
had the benefit of the association’s edu- 
cational conferences during the last two 
or three years. Mr. Case said that the 
management of the organization has had 
under consideration the establishment in 
Kansas of an insurance school. No defi- 
nite action has been taken but methods 
in other states are being carefully 
studied. 


R. D. Voss Address 


R. D. Voss of Omaha, district man- 
ager of the Stock Company Association, 
explained the setup involving HOLC in- 
surance. “The Stock Company Associ- 
ation,” he stated, “provides facilities 
through which insurance is ordered by 
the HOLC when the owners of any 
property do not furnish and pay for ade- 
quate insurance as required by the 








HOLC. The HOLC also orders insur- 
ance On property owned by the corpora- 
tion. It is solely the purpose of the 
Stock Company Association to allocate 
this business to previous agent to be 
completed and the countersigning agent 
is to receive a commission of 12% per- 
cent. This commission check is for- 
warded to the countersigning agent after 
the certificate has been registered in the 
Washington office of the Stock Com- 
pany Association. After a certificate is 
completed there is nothing further for 
the agent to do. If there is any change 
or increase in the certificate this is all 
done by endorsement and on receipt of 
any change in the original certificate the 
endorsement or title change should be 
attached to the agent’s record of this 
certificate in force. 

“On expiration of direct policies a no- 
tice of this expiration is forwarded direct 
to the borrower. The direct policy 
should be in the hands of the corpora- 
tion on or before the expiration of the 
previous contract. If this procedure is 
followed the corporation will not be re- 
quired to issue an order to the Stock 
Company Association for this insurance. 
The rules of the corporation are that all 
direct policies that are filed by a bor- 
rower should show that the premium has 
been paid or that arrangement has been 
made for the payment of premium. If 
this procedure is followed it eliminates 
considerable correspondence between the 
corporation, the borrower and you, as 
their agent.” 


Premium Financing 


W. A. Barrett of Kansas 
branch manager of the First Bancredit 
Corporation, called attention to the fact 
that close cooperation on the part of the 
insurance companies makes it possible 
for agents to offer very attractive budget 
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Don’t pass up this business! 


Accidents are a constant threat 
to older people who have lost 
the firm step of youth. Yet, at 
this age when they need it 
most, protection against acci- 
dents is hardest to obtain. 


Many agents and brokers, un- 
able to secure coverage of this 
type through ordinary sources, 
have added materially to their 
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ACCIDENT 


PEOPLE 
PAST SIXTY 


premium incomes by writing 
the Over Age Accident Con- 
tract available through this 
organization. 


Underwritten by prominent 
underwriters, it covers death, 
dismemberment and _ weekly 
indemnity or death separately. 
Full details will be sent on 
request. 


Telephone Wabash 2637 
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plans to virtually every one of their 
clients through his corporation. He said 
that it is not always that the deferred 
payment appeals to those whose finances 
or incomes are on a more or less re- 
stricted basis. As a matter of fact, he 
said, the reverse is true in a number of 
instances due largely to the influence of 
agents who are alert to the far reaching 
possibilities of the thought behind the 
financing project. Budgeting, he said, 
constitutes an insurance service. 


Tells Illustrative Case 


He cited a case where an assured had 
25 policies in eight different stock com- 
panies, the premiums running to $15,000. 
There were 16 distinct types of policies 
and the agent broke the program down 
into eight annuals, three three-year 
terms, one four-year and 13 five-year. 
Five-three-year liability policies were re- 
written for five years. There was a sav- 
ing in extending the annuals to term 
policies. The entire program was bud- 
geted on a monthly basis. The policies 
were controlled by the one contract and 
there is not one cent to be paid in ad- 
vance. This scheme allows the assured 
to retain throughout the life of the con- 
tract a certain portion of the premium 
to be used in his business, instead of 
paying the total sum on the insurance 
of the policy. He offered the following 
points as advantages of modern insur- 
ance merchandising under the premium 
finance budget plan: 





ADVANTAGES OF PLAN 


“1. A collection aid—By means of the 
budget plan the assured is enabled to 
pay for his insurance from regular oper- 
ating expenses. The presence of a third 
party in the roll of collector makes it ob- 
vious that this responsibility no longer 
belongs to the agent. In this manner 
the agent meets company balances 
promptly, and devotes additional time to 
producing. 

“2. The release of working capital— 
Most assured in business use borrowed 
funds for working capital. The budget 
plan releases a major portion of cash 
that would ordinarily be paid in advance 
for insurance. Where trade discounts 
are important in a client’s business, the 
turnover of such items may entirely 
eliminate the cost of financing. 

“3. Increased volume—The objective 
of larger volume is helped in two ways 
Annual premiums subject to the term 
rule may be converted, and, incidentally, 
protected against competition; secondly, 
assured often are induced to purchase 
additional, and sometimes badly needed 
coverage, when it is shown that the ad- 
ditional cost will not be a burden. 

“4, A complete budget plan—As we 
have shown, both annual and term poli- 
cies can be combined on one budget 
plan, and even though one agent may 
not control all of the policies on any 
one deal, he can, nevertheless, arrange 
for the financing. Here it is important 
to note the advantage that would accrue 
from the survey of the assured’s entire 
insurance program. 

“5. Red tape eliminated—Former ob- 
jections to original finance methods have 
been eliminated. We do not require the 
policies, and neither do we require the 
assured to sign a series of notes. 

“6. Low cost—In recognition of the 
excellent collateral represented in the 
operation of the insurance budget plan, 
we have reduced the rate to a point 
where the agent need not hesitate to 
offer the plan to more prosperous ac- 
counts. 


No Credit Investigation 


ny 


7. No credit investigation—Because 
of the excellent security established 
through the policies of the insurance 
companies, no credit investigation is 
made. 

“8. Constructive selling—Should can- 
cellation occur before the contract is sat- 
isfied, the purchaser will have paid for 
the entire amount of coverage up to the 
date of its discontinuance, because his 
contract provides budget payments that 
anticipate the short rate table. 

“9, Flexibility—Because the require- 
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ments of assured differ widely, the bud- 
get plan is designed so that ‘tailor made’ 
arrangements, so to speak, can be made, 
As long as short rate earnings under the 
policies are equalized by the payment 
schedule, premiums can be arranged on 
an annual, semi-annual, quarterly, 
monthly or staggered basis. 

“10. Merchandising trend — Along 
with our insurance friends we note the 
determined figure of the automobile 
dealer, the refrigerator salesman, and a 
number of other people who have learned 
how to compete for the consumer’s dol- 
lar on an installment basis. Through 
the facilities of our budget plan we make 
it possible for the agent to out-compete 
this competition.’ 


Rural Agents Report 


V. G. Henry of Wichita reported for 
the rural agents committee, saying that 


\ the problems that present themselves in 


this particular group require the earnest 
cooperation of all members. Mr. Henry 
stated that the members work in con- 
junction with the field men’s committee 
and an exhaustive plan for the organiza- 
tion of county and district boards has 
been developed. He said that this will 
be the means of building up the mem- 
bership in a smaller community. Inas- 
much as Kansas is primarily an agri- 
cultural state, the numerical strength of 
the membership must come from the 
smaller towns. He said that the com- 
mittee believes that the advantage to the 
rural agents through the medium of the 
Business Development educational meet- 
ings has been of great value. 


Revision of Farm Rates 


A revision of farm rates has been 
made in Kansas. Mr. Henry stated that 
he believed that these reductions, both 
in cash and instalment rates, and the 
unearned premium endorsement should 
be of distinct advantage to the rural 
agents in meeting non-stock competition 
and writing new business. He said it is 
to be hoped that the revision would 
carry with it some consideration in the 
matter of rates to the farmer who keeps 
his buildings in repair and cooperates 
by installing approved fire prevention 
appliances such as a pressure water sys- 
tem, central heating plant and other 
devices, which tend to decrease fire haz- 
ards. The committee finds that the 
present method of using a flat rate on 
all farm property, regardless of condi- 
tion, is inequitable and as a result the 
stock company agent is vulnerable and 
subject to attack by competition. 





FIELD MAN'S TALK 


H. O. McIntosh, Kansas state agent 
of the Hanover Fire, spoke for the field 
men, his subject being “The American 
Way.” He declared there is not so 
much clamor for new systems as there 
has been. He said the Kansas conven- 
tion was interested in a system that 
produces most of the insurance business 
in the country and is known as the 
American agency system. From a mod- 
est beginning more than 125 years ago, 
he declared it had taken a very impor- 
tant place in American business and 
in doing so has made itself truly great. 





Agency Still in Business 
Mr. McIntosh stated that so far as he 


could ascertain the agency that was 
started by a young man in Kentucky 


over 125 years ago is still in business. 
He said he never heard of a chronic de- 
linquent agency remaining in business 
that long. He added: 

“The contract provided that the man 
would use his energy and influence to 
promote good will and produce business 
for the company, so he was called a lo- 
cal agent. Other than that, I know 
very little about that contract, which 
marked the beginning of the American 
agency system. I don’t know, for in- 
stance, whether the agency had author- 
ity to bind the company on a risk or 
not. I don’t know whether it was au- 
thorized to collect premiums or not. 
Maybe it’s just as well that I can’t 
tell you all this, for if I announce that 
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the agency did make collections, I’m 
afraid one of my fellow field men would 


ask whether’ the agency remitted 
promptly to the company. 
As time went on the authority and 


service of the agent were gradually de- 
veloped as confidence in the system 
spread and as necessity demanded un- 
til today the agent has far reaching au- 
thority. The influence of the agents 
in Kansas, he said, has been most 
beneficial. They have sought to im- 
prove their service and to strengthen 
the agency system. The agents in their 
national organization, he said, have de- 
veloped an admirable code of principles 
designed to preserve the system. 
Ownership of Expirations 

Mr. McIntosh referred to one of the 
principles of the National Association 
of Insurance Agents relating to owner- 
ship of expirations. He said that prin- 


ciple had insured the worth of an 
agency. It is the most important one, 
he said, that the agency association so 


far has established. 

Mr. McIntosh paid his respects to the 
automatic purchase clause and he said 
it is a “clever, insidious invention used 
by some of the non-stock companies. It 
is the vicious instrument of the com- 
pany that uses it. It is designed only 
to mislead and fool the prospective 
agent.” He said that if an agent con- 
siders the value of his expirations as 
worth anything he should examine his 
yarious agency agreements to see who 
owns the expirations that the agent is 
building. 

He asked why non-stock companies 
particularly seek agents that represent 
stock companies. He said that non- 
stock companies want successful agents. 
The more of these agents that belong 
to the state associations the better for 
the prestige of the mutuals. 


Suggestions Are Made 


Mr. McIntosh referred to the Mil- 
waukee declaration of the National As- 
sociation of Insurance Agents and he 
suggested a very concrete way in which 
agents can show their allegiance and 
demonstrate its value: 

‘1, You, as agents, resolve to give 
all your business to capital stock com- 
panies. 

“2. Do not give aid or 
the company that fails to 
your manifest principles. 

“3. Actively cultivate the newcomer 
in the business. Help him all you pos- 
sibly can to get started on the right 
track. Tip off your field man friend, 
so that the two of you can work on the 
project together. 

“4. Increase your membership with 
the right kind of material, and thus 
spread the influence of your associa- 
tion.” 


comfort to 
truck with 


Western Insurance 
Bureau in Session 


(CONTINUED FROM PAGE 3) 


directors; R. S. Danforth of the Millers 
National as chairman of the field club 
committee and Mr. Wollaeger, mem- 
bership. E. E. Soenke, Security of 
Davenport, reported on uniform forms. 


Chief McAuliffe’s Talk 


Fire Chief F. C. McAuliffe of the 
Chicago Fire Insurance Patrols in his 
talk told about trends in fire department 
and salvage corps operations. He has 
been 31 years in the fire service. The 
insurance companies, he said, have con- 
tributed in large measure toward prog- 
ress. Leading roles have been played 
by the National Board, Underwriters 
Laboratories and local boards. He said 
there are some who believe that the re- 
duction in fire losses in recent years is 
only a temporary condition and that in- 
creaged industrial activity will bring 
back higher ratios. He said that while 
it is probable there will be an upward 
trend he did not believe that the coun- 





Pink Says Foreign 
Companies Are Safe 


Tells of Past Record, 
Deposits, Supervision, U. S. 
Marine Opportunity 


DAYTON, O.—Superintendent L. H. 
Pink of New York addressed the con- 
vention of the Ohio Association of In- 
surance Agents here on life insurance, 
the position of foreign companies in 
this country, the marine insurance situa- 
tion and the operations abroad of 
American insurers. 

Mr. Pink asserted that the policies in 
U nited States branches of foreign com- 
panies are. safe. Eighty-two foreign 
insurers have their U. S. branches in 
New York. Forty-three are British, 12 
Canadian, five French, four Swiss, three 
Chinese, three Japanese, two Danish, 
two Swedish, two Australian, two from 
New Zealand, while India, Norway, 
Spain, Holland and Italy have one each. 
These foreign insurers wrote 12 percent 
of the fire and marine business, 2 per- 
cent of the life and casualty business 
and 4 percent of the fraternal. 


Rigid Deposit Requirements 


The foreign insurers have on deposit 
in the United States funds equaling 
those required for the capital and sur- 
plus of domestic companies and also 
sufficient to cover all liabilities in this 
country. The parent companies remain 
liable for debts incurred here, but they 
are required to have sufficient funds 
here to meet all obligations subject to 
state supervision and withdrawable only 
with the consent of the superintendent. 

The record has been excellent. Some 
parent companies have failed, but the 
United States creditors have lost noth- 
ing. These branches are to all intents 
and purposes domestic companies of 
New York. Even in the world war, no 
American policyholder of the United 
States branch of a German company 
suffered loss. American companies have 
welcomed the friendly rivalry of foreign 
companies. Mr. Pink urged that the 
issue not now be raised and that a 
spirit of good sportsmanhip prevail. 

Although there are too many fire and 
casualty companies in this country, he 
declared, the answer is not to exclude 
foreign insurers but to foster the safe 
and legitimate extension of insurance 
from the United States to other coun- 
tries where it can be done with safety. 

If the war continues, Mr. Pink as- 
serted, the United States will have to 
supply in a much larger measure goods, 
banking services and casualty and 
surety protection to the Latin Ameri- 
can countries and the West Indies. 


Mr. Pink said there is an opportunity 
for a substantial increase in the fire 
business in Latin America, but the 


growth will be slow unless the govern- 
ment makes some effort to assist insur- 
ance in financing its sales in South 
America. The government should as- 
sist in extending credit on a sound ba- 


sis which will make it possible for 
American companies to satisfy that 
market. The trade must be built in a 


spirit of good will and mutual trust. 
“We must sell,” he said, “what they 
want and not what we want to sell.” 

The marine facilities in this country, 
he said, are not sufficient to handle the 
requirements without English help. 
There is an opportunity for the exten- 
sion and development of the American 
marine market. 

The marine insurers are faced by the 
hazards of submarine and airplane at- 
tack on shipping. With the uncertain- 
ties, he said, the government must 
step in to stabilize rates and keep them 
reasonably low so as not to throttle 
American trade and commerce. 








try will return to the peak fire losses 
of 1920. 
Insurance companies, he said, are re- 


them the teaching of saivage operations 
to fire departments. They came into 
operation with the inauguration of the 
steam fire engine and were intended 
primarily to prevert merchandise from 
water damage. The corps have ex- 
panded their activities and have been 
instrumental in preventing damage from 
many other causes while operating at 
and after fires. They have been deteri- 
orating during the past 10 years because 
of reduced income amounting to 40 or 
45 percent. The engineering standards 
committee of the National Board has 
taken the position that the corps must 
operate on a 2 percent of the premium 
basis and hence they have reorganized 
their departments to give the best pos- 
sible service within the funds available. 

Chief McAuliffe said there are some 
who argue that salvage operations be- 
long strictly to the fire department and 
that under the present conditions with 
the insuring public paying for service to 
the uninsured, the corps should be dis- 
continued and the work taken over by 
the fire department. They acknowledge 
that the salvage corps have done good 
work and have taught fire departments 
the value of such service to a point 
where every efficient department prac- 
tices salvage operations in accordance 
with its neds. On the other hand, the 
chief said, there is much to be said for 
a corps efficiently managed and oper- 





ated by the insurance companies. If 
the corps were abandoned and the 2 
percent retained by the companies, he 
said, the savings would be more than 
offset by increased losses. 

If salvage work is taken over by the 
fire departments they would assume 
that duty as a secondary operation and 
would not do that work as thoroughly 
and efficiently as a group of men who 
specialize in salvage, he added. The 
salvage corps cooperate with the Na- 
tional Board arson department and 
promptly report suspicious fires. 


Vernon Dow Advanced 


Promotion of V. T. Dow from assist- 
ant chief accountant to assistant comp- 
troller of the Travelers is announced. 
He has been with the Travelers 20 
years, serving in both the field and 
home office. His first work was as a 
counterman in the branch office at 
Newark, and he was made an assistant 
cashier there in 1923. In 1926 he was 
transferred to the home office and was 
appointed branch office supervisor. In 
1936 he was made assistant chief ac- 
countant. 


INCREASE YOUR PREMIUMS with 
casualty. Full particulars every month in 
The Casualty Insuror. $1.50 per year. 
175 West Jackson Blvd., Chicago. 
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sponsible for salvage corps and through 


YOU'RE THE WINNER! 


In many States, this November 
will usher in another election 
A bit too soon to predict 
the winning candidates, but 
you'll be a winner if you plan to 
call on all candidates early and 
obtain their promises to write 
their public official bonds in 
Ohio Casualty. 


Such promises are being made 
right now, and right now is the 
time to plan to get your share of 
this profitable business. 


If in unassigned territory, write 
today for full details about this 
and other profit-making Ohio 
Casualty coverages. 


CASUALTY 


INSURANCE COMPANY 


HAMILTON, OHIO 
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PROVIDENT LIFE and ACCIDENT 
—y COMPANY 


Chattanooga—Since 1887—Tennessee 
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Night is the burglar’s day 


While at nightfall the average man settles down to the comfort and 
relaxation of his home, burglars are starting their ‘‘day’s work”. Two 
out of every three home burglaries are committed after sundown, 
according to statistics of the Federal Bureau of Investigation. 


Pistols and padlocks prove poor protection to those who lose at 
the hands of the burglar. Real security—reimbursément for loss— 
can be provided and guaranteed only in adequate insurance coverage. 


and New York Casuatty Companies Offer in a 
single Residence Burglary Policy, protection against loss through 
burglary, robbery, theft, larceny. This broad form gives protection 
day and night throughout the year, even if premises remain unoccu- 
pied for as long as six months. 


AMERICAN SURETY 


AMERICAN SURETY 


COMPANY 


NEW YORK CASUALTY 


COMPANY ... 
HOME OFFICES: NEW YORK — 





Both Companies write Fidelity, Forgery and Surety. Bonds and Casualty Insurance — 














Palmer Reveals 
Figures in Illinois 


(CONTINUED FROM PAGE 27) 


18 downstate; 14 district agents for 
surety in Cook county and 20 down- 
state. 

Another company has 
general agents in Cook county, 22 
downstate; 40 regional agents for cas- 
ualty in Cook county and 36 downstate; 
26 general agents for surety in Cook 
county and 22 downstate; 40 district 
agents for surety in Cook county and 
36 downstate. 


26 casualty 


High and Low Quotations 


The report includes a statement of 
the high and low commissions paid as 
revealed by the questionnaire. For 
auto liability the high is 27 percent 
and the low 6.8; other liability 28.5 and 
14.4; auto P. D. and collision 28.7 and 
16.7; other P. D. and collision 28.8 and 
11.8; burglary 37.4 and 19.9; compen- 
sation 18.5 and 6.5; plate glass 47.2 and 
18.1; boiler 42.9 and 24.9; surety 34.4 
and 25; fidelity 38.5 and 22.3; bankers 
blanket bond 17 and 9.8. 

The use of equity rates by the com- 
panies was summarized. On automo- 
bile in 1938 there was a total of 389 
equity rated risks involving premiums 
of $512,862; compensation, 179 and 
$269,543; bonds 56 and $42,111; plate 
glass 48 and $20,972; burglary 27 and 
$26,793; other liability 78 and $57,814; 
miscellaneous 87 and $82,495; total 869 
and $1,012,590. 

Omitting accident and health the 
casualty and surety business in Illinois 
is divided: auto liability 27.7 percent; 
other liability 11.2; compensation 30.8; 
burglary 3.8; plate glass 2.4; steam 
boiler 1.5; auto P. D. and collision 11.9; 
and other P. D. and collision .5; surety 
4.7; fidelity 3.5; bankers blanket 
bond 2. 


Division of Business 


Total volume of casualty and surety 
premiums is divided among carriers: 
stock companies writing all classes and 
members of acquisition cost conferences 
59 percent; stock companies writing 
only special classes and members of ac- 
quisition cost conferences 5.7 percent; 
stock companies writing all classes and 
not members of conferences 4.7; stock 
companies writing specialty classes and 
not members of acquisition cost confer- 


ences 6.3 percent. The total of stock 
companies is 75.7 percent. The total of 
mutuals is 16.5; reciprocals 4.2 and 


Lloyds 3.6. 

The proportion of total casualty and 
surety business of companies that are 
members of acquisition cost conferences 
derived from different classifications of 
producers is: general agents 61.7 per- 


cent; regional or district agents 8.7 
percent; local agents or brokers 20.1 
percent; branch offices 9.5. 


In answer to the question of whether 
agencies individually listed report busi- 
ness to a general agency, branch or com- 
pany home office, the department states 
that only a few so-called general agents 
function as such, inasmuch as regional 
or general agents do not report to them, 
nor do the replies indicate that branch 
offices function as underwriting units, 
but serve principally as production of- 
fices. Business is generally reported by 
all classes of agents to company home 
offices. 

Issuance of Policies 


In answer to another question, it was 
developed that fully one-half of the li- 
censed agents in Cook county do not 
issue policies of any kind, the policies 
being issued by branches or home of- 
fices. Downstate agencies generally issue 
their own policies. 

Payments of excess commissions by 
companies members of the acquisition 
cost conferences are quite general, an- 
other question revealed, according to 
the department. 

Of the 84 stock companies, 33 re- 
ported allowances or special payments 





to agents over and above commissions, 
These were variously explained as be- 
ing for development, claim service, in- 
spection, special agency service, desk 
space, supervision or investigation and 
ranged irom 2 percent of the premium 
for any class or several classes of busi- 
ness to 7!4 percent. Twelve compa- 
nies reported such payments in the 
form of salaries to commissioned agents 
which ranged from $150 to $6,000 an- 
nually. 


Contingent Commissions 


Fifty-three of the stock companies 
reported contingent commission §ar- 
rangements with agents, most of which 
are on the standard basis of 10 per- 
cent of the net profits. One company 
reports a 15 percent contingent which 
is to be increased to 20 percent if and 
when the profit earned equals $10,000, 
Another company reported a 50 percent 
contingent allowance on long haul truck 
business and one company has a 20 
percent contingent with one agent. 

Although the rules of the conferences 
provide that if an agent is classified as 
a general, regional or local agent, the 
commissions prescribed for each of 
these classifications shall be followed 
for every class of business coming un- 
der the rule, this rule is quite thor- 
oughly disregarded by most companies 
and “mixed” commissions are freely 
paid. 

Commissions paid by branch offices 
are quite generally in excess of the pre- 
scribed brokerage allowances. 

There were only 28 producers re- 
ported as being housed in branch of- 
fices in Cook county, six of which were 
paid general agency commissions, 16 re- 
gional agency commissions and six op- 
erated as brokers, but all had free of- 
fice facilities. 

Reports indicate payment by many 
branch offices in excess of acquisition 
cost rules. 

Forty-nine of the 84 stock companies 
maintain branch offices which wrote 
premiums of $4,633,905 for 1938 and re- 
ported expenses exclusive of commis- 
sions, brokerage or salaries to solici- 
tors of $2,852,663. ; 

Thirty of the 84 stock companies re- 
ported writing business direct, on which 
no commission was paid. This amount- 
ed to $173,479 in 1938. 


Al, A, B, Auto Rate Plan Is 
Ratified in North Carolina 


Commissioner Boney of North Caro- 
lina has approved the new automobile 
rating program of the National Bureau 
of Casualty & Surety Underwriters em- 
bracing the Ai, A and B classifications. 
The new rates become effective Nov. 1, 
but are optionally retroactive to Sept. 1. 
The filing was made by the recently 
established North Carolina automobile 
rate administrative office. 

Mr. Boney states that the new rates 
will develop an overall reduction of 
about 4 percent. This is in addition to 
the 8% percent decrease that was put 
into effect last October in class 1 ter- 
ritory. 

Mr. Boney estimates that about 20 
percent of the cars will fall in A1, 60 
percent in A and 20 percent in B. 

The W class car in territory 1 here- 
tofore has had a rate of $35 for P. L. 
and P. D. Under the new rates the 
same car in classification A1 will have a 
rate of $32.05; classification A, $33.90, 
and classification B, $37.70. 

North Carolina never has approved 
the safe driver reward plan, hence this 
plan has no part in the rate revision in 
that state operative Nov. 1. Under the 
revision, rates for pleasure cars will be 
substantially as now while the liability 
rates on commercial cars will be ad- 
vanced approximately 25 percent, offset 
to a degree by a 15 percent reduction 
on the property damage feature. 





I, W. York, superintendent of agen- 
cies of the Auto Owners of Lansing, 
was the presiding officer and principal 
speaker at a regional sales conference 
in Detroit with 95 agents in attendance. 
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POINTERS FUR LOCAL AGENTS 


back to the original manufacturer or di- 
rect to the manufacturer’s customer as 


Superiority of Transportation 


Cover Is Shown by Lelli 





“DAY TON, O. A theoretical trip 
along with the products of an Ohio 
manufacturing firm, showing the various 
places where transportation insurance 
could be applied to give superior protec- 
tion was conducted by Urban M. Lelli, 
general agent of the Phoenix of Hart- 
ford group’s inland marine and business 
development department at Chicago, 
for the Ohio Association of Insurance 
Agents at the annual convention here 
this week. e 

“In handling this very interesting sub- 
ject, it appears logical to analyze first 
the kind of transportation used; second, 
the hazards the merchandise of shippers 
and buyers is exposed to before we at- 
tempt to sell a transportation policy,” 
he said. “In determining the mode of 
transportation used, we should know if 
the prospect ships on his own trucks, 
by public truckmen, railroad, railway 
express, air express, lake vessels, river 
steamers and, if more than one type of 
transportation is used, determine ap- 
proximately how much in value is ship- 
ped annually by each, as the cost of 
protection and the type of coverage nec- 
essary varies considerably between the 
various modes of transportation. 


Considers Exposure Factor 


“Then we approach the exposure fea- 
ture. Does the prospect accept released 
bills of lading on certain commodities 
such as used furniture, chinaware, jew- 
elers’ sweepings, ores, paintings, printed 
matter having exchange value, such as 
sales coupons and certificates, rayon, 
rugs in bundles, scrap leather, silk, and 
livestock? If so, the prospect declares 
a lower value to the carrier than the 
actual value of merchandise, accordingly 
obtaining a reduction in freight charges, 
which in most cases more than offsets 
the insurance cost. 

“Determine the class of merchandise 
the prospect ships and receives, as obvi- 
ously steel and iron should not be as 
susceptible to collision loss as eggs; 
whiskey and cigarettes are stolen more 
frequently than onions, and so on down 
the line. 

“We then come to the total annual 
value shipped and what limit is required 
per railroad car, truck or vessel. Hav- 
ing secured this information, we are now 
ready to sit back and mentally take a 
few trips with the prospect’s merchan- 
dise before we prepare a form of cover- 
age and make our sales presentation. 
Ohio being the home of many factories, 
we have concluded to take a manufac- 
turing concern for our illustration. 


Bill of Lading Exclusions 


“Let’s assume they are shipping ap- 
proximately a million and a half annu- 
ally and the largest amount they ever 
have in any one shipment $5,000. They 
use railway freight and public truckmen. 
In their opinion they use nothing but 
the most reliable truckmen and respon- 
sible railroads. Their products must all 
be shipped under what is called a uni- 
form bill of lading, in which the carrier 
agrees to reimburse the shipper for any 
damage to merchandise which is caused 
by their negligence, and specifically ex- 
cludes any liability for lightning, tor- 
nado, windstorm, cyclone, flood, earth- 
quake, landslide, snowslide, riots, strikes 
and civil commotion. 

“On our first journey let’s leave Day- 
ton over either the Big Four or Penn- 
sylvania railroad. Before the railroad re- 
ceives the merchandise it is transported 





from the factory to the freight depot by 
a truckman. The truckman gives the 
shipper a clear bill of lading, and when 
he turns it over to the railroad he se- 
cures a clear bill of lading for the mer- 
chandise. It is then transported to Chi- 
cago and turned over to another railroad 
for the west coast, and when they get 
about half way with it they turn it over 
to a connecting line which finally deliv- 
ers it to their freight house in San Fran- 
cisco. The freight house turns it over 
to another public truckman for delivery 
to the purchaser. 


Difficult to Place Blame 


“All carriers handling the merchan- 
dise have given a clear bill of lading 
which indicates the merchandise received 
in good condition, but it is delivered to 
the purchaser damaged, and then the fun 
begins when an effort is made to deter- 
mine which carrier out of the five han- 
dling the merchandise was negligent and 
caused the loss. Remember, they used 
the truckmen at this end of the line, the 
railroad out of here, the railroad out of 
Chicago, another railroad at Omaha, and 
a truckman in San Francisco. 

“Then again, let’s assume the mer- 
chandise had been damaged by one of 
the perils we previously mentioned as 
being absolutely excluded from carrier’s 
bill of lading. There would be no way 
for the shipper to collect from carrier, 
regardless of the carrier involved, as 
they all follow the Interstate Commerce 
Commission rules and regulations on 
their liability to shipper. 


Trip with Motor Carrier 


“Now for a trip with a motor truck 
carrier. He picks up the merchandise at 
the shipper’s premises and gives a clear 
bill of lading. He transports it to Pitts- 
burgh, which is the end of his route. He 
then delivers it to a connecting truck- 
man who transports it to Albany, New 
York, who then gives it to another con- 
necting truckman who takes it to Bos- 
ton and delivers it to the purchaser. In 
case of loss, you can see that the shipper 
faces the same difficulties in view of the 
number of connecting carriers involved, 
trying to place the responsibility of loss 
where it properly belongs. And again, 
no protection against the specific haz- 
ards excluded under the bill of lading 
as mentioned before. 

“The thought, of course, occurs to us 
that the truckman must have insurance 
on file with the I. C. C. in Washington 
or he cannot operate as a common car- 
rier. That is quite true; however, the 
I. C. C. demands only $1,000 of insur- 
ance, and, therefore, the question arises 
as to the financial responsibility of the 
truckman in case of a loss in excess of 
$1,000. 


Many Questions Encountered 


“The argument is advanced most 
truckmen carry $5,000 or $10,000 per 
truck and they give the shippers a copy 
of the policy showing it is in a very 
good company. Quite true in many in- 
stances. However, if the truckman is in- 
sured for limits as stated and in a good 
company when he makes his contract 
with the shipper will his policy be in full 
force and effect at time of loss? A vio- 
lation on the part of a truckman of any 
one of a number of warranties contained 
in the policy, or the lack of prompt pre- 
mium payment for which the policy pro- 
vides, represent some of the difficulties 


the shipper faces without his own insur- 
ance protection. 

“Trucks today are quite large and in 
most instances each truck carries mer- 
chandise for more than one shipper. A 
truckman may have $3,000 of merchandise 
of Jones’, $5,000 of Smith’s, $4,000 of 
Brown’s and $3,000 of Green’s all on 
one truck, each shipper feeling he is 
properly protected because of the $5,000 
or $10,000 limit the truckman has, but 
when the loss occurs, you find he is 
carrying $15,000 of values on the truck 
with $5,000 or $10,000 insurance, and 
then the question of carrier’s financial 
responsibility is a serious one. Also, 
keep in mind the truckman furnishes 
only insurance which pays when he is 
legally liable, not for assumed liability. 


Transit Coverage Broad 


“Practically all transit policies do, and 
all certainly should, when written in the 
name of the shipper, protect his mer- 
chandise regardless of who is liable for 
the loss. In other words, the contract 
should be written on an assumed liability 
basis. The extent of protection depends 
entirely, of course, upon your ability as 
a salesman to convince the shipper the 
necessity of protecting many and sundry 
losses to which his merchandise is ex- 
posed while in transit. Contracts are 
sold on an ‘all risk’ basis, on a semi-‘all- 
risk’ basis, and on a specified peril ba- 
sis, the majority of purchases being 
made on the basis of protection against 
fire, tornado, windstorm, cyclone, light- 
ning, explosion, riot, civil commotion, 
earthquake, landslide, snowslide, theft of 
entire shipping package, flood, collision, 
overturn, derailment of conveying ve- 
hicle and collapse of bridges and cul- 
verts. That coverage, you will note, 
gives all the so-called acts of God plus 
riot and the most commonly occurring 
accidents such as collision, fire, overturn 
and collapse. 

“The rate, of course, is influenced by 
the coverage, limits per conveyance, to- 
tal annual shipments, class of merchan- 
dise involved, and the premium is based 
on total annual shipments times the rate. 
It may also be written on a flat pre- 
mium basis, depending upon your un- 
derwriter. 


Tells Mercantile Protection 


“In the case of a mercantile establish- 
ment, the policy is extended beyond long 
distance incoming and outgoing ship- 
ments to include local deliveries to their 
customers, and coverage as a rule in- 
cludes pilferage, non-delivery and mis- 
delivery, and the premium, when not on 
a flat basis, is usually predicated on the 
amount of gross sales annually and ad- 
justed at the end of the year, upward 
or downward as the case may be. 

“You will find when you interest 
yourselves in this class of business there 
will be quite a number of manufacturers, 
because of the nature of their business 
in having some of their merchandise 
processed at some plant other than their 
own, will require an extension of their 
transit policy to cover the merchandise 
in process at these other plants. This 
processing feature rarely takes over 30 
days and therefore the logical contract 
to grant this additional protection is a 
transportation policy. 


Permits Flexible Arrangement 


“As an illustration—a manufacturing 
concern ‘finds it can have two processes 
to their merchandise done elsewhere 
cheaper than they can do it themselves. 
They build up the product to a certain 
point, ship it to this processing plant, 
which may be in New England, or in 
the west, or in some other part of this 
state. That plant adds their gadget to it 
and ships it to the other processor who 
is located in another place, and after 





they finish with it they either ship it 





may be directed; therefore, continuous 
coverage is secured not only in transit 
but at those locations under a transit 
policy.” 





Messenger Holdup Coverage 
and Its Extended Feature 


The Century Indemnity enclosed in 
a regular number of the “Messenger,” 
a burglary and robbery suggestion 
printed in the size and shape of a bur- 
glary manual page and intended for in- 
sertion in the manual for reference. It 
reminds agents that there are many em- 
ployes who make collections for their 
employers on outside calls and take the 
money home over night, delivering at 
the bank or the employer’s office the 
next day. The standard hours of cover- 
age of a messenger holdup policy, the 
sheet explains, are 7 a. m. to 7 p. m. 
and, even if 24 hour coverage is writ- 
ten, the holdup policy would not pro- 
tect either the assured or the employe 
against burglary or theft of the money 
from the employe’s home. For an addi- 
tional premium of 2 percent the policy 
can be extended to cover against bur- 
glary in the home and for an additional 
premium of 3 percent can be extended 
to cover against burglary, robbery, theft 
or larceny. There is no minimum pre- 
mium for this extended coverage. 

The Century Indemnity points out 
that some, probably most neighbors will 
know for whom the custodian works 
and what he does and, if he carries his 
employer’s funds home, it is evidence 
that he is a trusted employe and has a 
good job and this is usually bandied 
around the neighborhood. Consequently, 
it is easy for a clever crook to learn of 
this and to help himself to the money 
while the custodian is out at the movies. 
He probably guards the money carefully 
by placing it under his mattress or 
under his Sunday shirt in the bureau 
drawer and usually these are the first 
two places where the criminal will look. 


Getting at Lower Brackets 


A number of agents are finding the 
$500 residence burglary policy a good 
producer of business, especially among 
people of moderate means and income. 
Many of these have not bought any bur- 
glary insurance because they felt it was 
too expensive and had to buy $1,000 or 
more protection when they realized that 
they did not have anything near like 
that in value that could be purloined. A 
number of agents are soliciting their 
residence fire insurance policyholders for 
the $500 policy. It is realized that in 
the majority of cases the $500 burglary 
policy would be inadequate, so the agent 
must be selective in his approach. The 
agents that have sold the $1,000 liabil- 
ity and property damage automobile 
policy say that they can stir up a num- 
ber of prospects for the $500 burglary 
policy, adding to the list those who did 
not carry such coverage heretofore. 


Open Side Wallet 


THE NATIONAL UNDERWRITER is selling 
the open side wallet No. T71A for valu- 
able papers. This is an advertising 
gift. The wallet gives the policyholder 
a safekeeping place for all his policies 
and other valuable papers. It is black 
levant with green artificial leather, one 
costing 75 cents; three, $2.15; six, $3.80; 
12, $7.10; i00, $50. For embossing ad- 
vertising card in gold the total cost is 
$3 for three; $4 for six; $5 for 12 and 
all over 12, 15 cents each. For individu- 
al names embossed in gold, the cost is 
25 cents for one; $1.25 for six; $2.25 











for 12 and all above 12, 15 cents each. 
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North Dakota State 
Funds Attacked 


FARGO, N. D.—Abolition of the 
North Dakota state hail and bonding 
funds is advocated in a survey made by 
the North Dakota Taxpayers Associa- 
tion. The report indicates there have 
been bad fiscal practices in the opera- 
tion of the state bonding fund and that 
there is a tendency towards political 
favoritism. The association urged that 
bonds on public officials be written by 
responsible surety companies. rather 
than by the state. 

There were only 3,066 policies writ- 
ten in the state hail fund on 1939 crops 
and the average overhead cost was $31 
per policy. It was pointed out that 
there has been a constant decline in 
acreage insured and that the federal 
government has largely taken care of 
the field of crop insurance as to render 
the state hail department valueless. 





Illinois Agents Are 
Planning Big Rally 


Tentative program for the annual con- 
vention of the Illinois Association of In- 
surance Agents to be held in the Abra- 
ham Lincoln hotel, Springfield, Ill., Nov. 
8-9, was announced this week. The in- 
complete portions are the breakfast con- 
ferences of rural agents and regional 
vice-presidents, to be held the first 
morning; six luncheon conferences to be 
held that day, and the morning program 
the second day. H. P. Janisch, manager 
of the Associated Insurance Agents & 
Brokers, Inc., Boston, has been added as 
a speaker. 

The program as so far completed is: 
Morning Session, Nov. 8 

9 to 11:30 a. m., Breakfast Conferences: 

Regional vice-presidents, H. H. Monier, 
Champaign, presiding. 

Rural agents, Ray A. Bastian, 
ley, presiding. 

11:45 to 1:15 p. 
ferences. 


Hinck- 


m., six luncheon con- 


Afternoon Session 


Wm. H. Jennings, Jr., 
association, presiding. 

Address of welcome. 

Response, W. Herbert Stewart, chair- 
man of the board Illinois association. 

Appointment of nominating and reso- 
lutions committees. 

Greetings, H. N. Douglass, president 
Insurance Federation of Illinois; R. B. 
Evans, president Illinois Field Club, and 
Henry O’Loughlin, president Illinois Fire 
Underwriters Association. 

Address, Roy A. Duffus, president 
Rochester (N. Y.) Underwriters Board. 

Address, Sidney O. Smith, Gainesville, 
Ga., president National Association of In- 
surance Agents. 

Address, Robert I. Catlin, vice-presi- 
dent Aetna Casualty & Surety. 

Address, H. P. Janisch, Boston, mana- 
ger Associated Insurance Agents & 
Brokers, 

Adjournment. 

Banquet—6:30 p. 


president Illinois 


m. 





Tell Minnesota Agents of 
Compulsory Auto Insurance 


MINNEAPOLIS—Minnesota agents 
are going to be fully informed on the 
subject of compulsory automobile insur- 
ance so that they may be prepared for 
an expected battle on the issue in the 
next year or two. Material giving re- 
sults in Massachusetts is to be placed 
in the hands of as many agents as pos- 
sible through the new public relations 





department of the Minnesota Associa- 
tion of Insurance Agents. 

At the Boston meeting of the National 
Association of Insurance Agents mem- 
bers of the Minnesota delegation held a 
conference with John W. Downs, gen- 
eral counsel of the Insurance Federation 
of Massachusetts, and Ray Murphy, as- 
sistant general manager of the Associa- 
tion of Casualty & Surety Executives. 
They came back with much valuable 
data which they think will be useful if 
a fight develops in this state on the 
subject. 

That there is a strong possibility of 
this is indicated by the fact that a Du- 
luth attorney is now publicly advocating 
compulsory automobile insurance for 
Minnesota and a bill providing for it 
probably will be offered in the next leg- 
islature. 


Agents on Realtors Program 

David L. Neiswanger of the Neiswan- 
ger Agency, Topeka, counsellor of the 
Kansas Association of Real Estate 
30ards, was one of the principal speak- 
ers at the state convention in Wichita, 


with about 200 in attendance. Robert 
Burns of the Harris, Burns & Co. 
agency, is president of the Wichita Real 


Estate Board, host to the convention. A 
number of local agents from various 
Kansas cities were in attendance. 


Detroit Agents Hear Coleman 


DETROIT—K. W. Coleman, assistant 
manager casualty department Travelers, 
addressed the Detroit Association of In- 
surance Agents on the selling of manu- 
facturers’ liability, landlords’ and tenants’ 
coverage and other public liability forms 
exclusive of automobile. H. W. Pea- 
cock, Kelly-Halla-Peacock agency, pre- 
sided. 


Missouri Mutuals Elect 


L. W. Tramell of Dexter, Mo., was 
chosen president of the Earmers County 
Mutual Fire Insurance Companies of 
Missouri at their annual convention in 
Marshall, Mo. Other officers elected 
were: Frank Bray, Maysville, vice-presi- 
dent; Will Russell, Harrisonville, treas- 
urer, and J. L. Shirley, Bunceton, secre- 
tary. Excelsior Springs was chosen for 
next year’s convention. 


Secure Aid in Cooperative Fight 

DETROIT—The Michigan Associa- 
tion of Insurance Agents, through its 
secretary-manager, Waldo O. Hilde- 
brand, Henry Peacock, president of the 
Detroit association, and Wallace Rod- 
gers, assistant manager Western Under- 
writers Association, obtained the active 
aid of the National Small Business 
Men’s Association in the fight on con- 
sumer cooperatives. Mr. Hildebrand 
— at the group’s annual convention 
1ere. 


Indiana Losses Decline 


Fire property damage in Indiana for 
the fiscal year ending May 30 amounted 
to $4,858,844 as compared with $6,583,- 
686 during the preceding year, according 
to Fire Marshal Smith. The number of 
fires was 4,779 as compared with 4,308. 


Westerm Factory Holds Conference 


DETROIT — Sales and inspection 
matters relating to the larger industrial 
risks in Michigan were discussed with 
the Michigan inspection force of the 
Western Factory Insurance Associa- 
tion by five executives from Chicago 
at an all-day regional conference. 
Speakers included J. R. Gathercoal and 
W. L. Sundstrom, assistant managers; 








Harry Jordan, superintendent of in- 
spectors, and A. R. Miller and Wilbur 
Becher, supervisors. The entire in- 
spection force of Detroit and outstate 
Michigan attended. E. V. McKarahan 
is special representative in the Detroit 
office and H. B. Fox, engineer. 





Course Being Given in Lansing 


LANSING, MICH.—As a result of 
arrangements perfected between the 
Lansing Association of Insurance 
Agents and the board of education a 
class in property insurance has been 
added to the regular curriculum of the 
public evening schools and is proving 
exceptionally popular. Membership in 
the class is confined to agents, solicitors, 
agency employes, and adjusters. Carl 
Trager, Trager-Bailey Agency, is in 
charge and is being assisted by leading 
agents who serve as guest instructors. 
Enrollment has reached 54. Guest in- 
structors at the first two sessions were 
Ralph Goodell, Dyer-Jenison-Barry- 
Lansing Insurance agency, and Clyde B. 
Smith, former president National asso- 
ciation. 





Supervisors Can't Sell to County 
LANSING, MICH.— Township su- 


pervisors, under Michigan laws, may 
not sell insurance coverages in any form 
to their own county government, accord- 
ing to a ruling by Attorney-general 
Read. As members of the county 
board of supervisors they are held to 
be barred from participating in any 
business deals with the county which 
afford a private profit. 


Indianapolis Agents to Meet 


INDIANAPOLIS—The annual meet- 
ing of the Indianapolis Insurance Agents 
Association will be held following a din- 
ner at the Indianapolis Athletic Club 
Oct. 20. R. C. Fox, president, will re- 
port on the annual meeting of the Na- 
tional Association of Insurance Agents. 
There will be a report on the new scale 
of dues which it was necessary to adopt 
as a result of changes in dues made by 
the Indiana Association of Insurance 
Agents. 


Gives Time to Life Insurance 


R. B. Sullivan has given up his fire 
and casualty connections at Cleveland, 
having been appointed Cleveland man- 
ager of the Reliance Life, to which he 
will give all his time. 


lowa Federation Meets 


DES MOINES—tThe Insurance Fed- 
eration of Iowa held its annual meeting 
here Monday to conduct routine busi- 
ness and receive reports from officers. 
President W. H. Harrison of National 
Fire called the meeting. No election 
was held as the federation voted last 
year to elect officers biennially. 


Wichita Insurors Meet 


WICHITA —President Victor G. 
Henry of the Wichita Insurors returned 
from the Boston convention of the Na- 
tional Association of Insurance Agents 
in time to preside at the October meet- 
ing. Guest speaker was Carnot Brennan, 
social security director in Wichita, and 
former representative of the Farmers & 
3ankers Life. Mr. Henry will report on 
the national convention at the next meet- 
ing. 


Arrange for Indiana Meet 


INDIANAPOLIS — The committee 
in charge of arrangements for the an- 
nual meeting of the Indiana Association 
of Insurance Agents to be held here 
Nov. 9-10 includes W. C. Myers, Evans- 
ville, chairman; Simpson Stoner, Green- 
castle; Howard W. Bradshaw, Delphi; 


Dodge County Head 











H. A. BIRD 


H. A. Bird, Beaver Dam, past presi- 
dent Wisconsin Association of Insurance 
Agents, was elected president of the 
Dodge County Insurance Agents Asso- 
ciation at the annual meeting in Theresa. 
Ernest Neitzel, Horicon, was elected 
vice-president; George Frederick, Beaver, 
Dam, reelected secretary-treasurer, and 
Frank Kroner, Theresa, director. 








J. W. Stickney, Indianapolis, and Ross 
E. Coffin, president of the association. 
A woman’s committee has also been ap- 
pointed including Mrs. Coffin and Mrs. 
Stickney, and Mrs. R. C. Fox, by whom 
entertainment will be provided for visit- 
ing ladies. 


To Open Vincennes Branch 


The Western Adjustment will open 
a branch office in the LaPlante building, 
Vincennes, Ind., Nov. 1, in charge of 
L. J. Beckus of LaCrosse, resident ad- 
juster, assisted by J. E. Thompson of 
Evansville, adjuster. The Vincennes 
office will be operated as a sub-branch 
under the supervision of Manager E. M. 
Jessop of Evansville. 





Bielaski in Kansas City 

KANSAS CITY—The Associated In- 
dustries of Missouri, with Kansas City 
agents as its guests, heard A. B. Biel- 
aski, in charge of the National Board 
arson department, discuss its functions 
and activities. 


NEWS BRIEFS 


“Bosses’ night” of the Detroit League 
of Insurance Women brought out about 
65 company executives and agency 
heads, with a total attendance of 156. 
President Carrie B. Duckworth, Boldt 
agency, presided. Clara Losey, Ameri- 
can of Newark, was chairman of the 
program committee. 


E. A. McFaul of the public relations 
department of the Industrial Morris 
Plan Bank, was the guest speaker on 
“What Would Emily Say?” 

The Cuyahoga County Board of Un- 
derwriters at Cleveland installs its new 
officers and trustees Thursday evening. 
Mayor Burton the speaker of the 
evening. 

E. H. Smith, past president of the 
board, will install the new officers. 
Mayor Burton’s talk is entitled “Public 
Safety and Its Relation to Insurance.” 
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! Lloyd Chatterson, superintendent of the 
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145 YEARS 
of 


PROTECTION 


Moving into expanding popu- 
lation areas with the aggressive 
agent throughout the history 
of these United States to pro- 
vide maximum protection, 
prompt payment of claims, and 
continuous and efficient ser- 


vice to the insurance buyer. 


Fire and Accessory Lines 





THE INSURANCE COMPANY 
OF THE 
STATE OF PENNSYLVANIA 
Chartered in 1794 


PHILADELPHIA, PA. 





radio division of the police department, 
will explain the new radio system that 
has been installed and its effect on crime 
prevention and apprehension. Ladies 
are invited to be present at this meeting. 


Gardner Graydon and Harry Kuhles 
of the Graydon-Kuhles Company of 
Cleveland will dissolve partnership as of 
Jan. 1. Both will continue in the insur- 
ance business. Mr. Graydon has organ- 
ized the Graydon Company. Mr. Kuhles 
will conduct his business under his own 
name. 


The Insurance Women of Wichita 
heard Howard Fullington of Dulaney, 
Johnston & Priest, and Lloyd Ferrell, 
vice-president Southwest National Bank, 
talk on automobile rates and auto fin- 
ancing. Wade Patton, Hutchinson, sec- 
retary Kansas Association of Insurance 
Agents, will tell of the work of the state 
association Nov. 7. 


Universal Agency has 


been incor- 
porated in St. Paul to take over the 
business of the John Rogers agency, 


which discontinued business last spring. 
Members of the firm are W. T. Norton, 
E. J. Manley and J. J. Courtney. 
Wayne Childs of the claims depart- 
ment of Minneapolis Lloyds talked on 
claims at a dinner meeting of the Insur- 
ance Women’s Club of Minneapolis. 
The St. Louis court of Cats Meow is 
handling the subscriptions for the St. 
Louis Community Chest in 125 insur- 
ance offices and among the agents and 
brokers of St. Louis and St. Louis 
county other than life insurance men. 


The Akron, O., fire department is 
holding a fire prevention school for 
watchmen and building superintendents 
on Oct. 30. R. E. Maginnis, American 
District Telegraph Company, will be 
one of the speakers. 

The Iowa 13th zone Business Devel- 
opment meeting will be held Nov. 1 
at Decorah. 


Neil Selvig, special agent of the Rhode 
Island fleet, entertained the Southern 
Minnesota Regional Agents Association 
at its meeting in Faribault with motion 
pictures taken on a recent trip through 
Mexico. 

Miss Elizabeth Augustus, 
been acting secretary of the 
Association of Insurance Agents, has 
taken a position with the new state 
agency of Ross E. Coffin for Boston and 
Old Colony, with offices at 1001 Cham- 
ber of Commerce building. 


_O. E. Smith of Mt. Gilead, O., 
his agency to C, I. Vanatta. 
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H. M. Holland New Head 
Of Louisiana Bureau 


Herman M. Holland, special agent of 
Hartford Fire, was elected president of 
Louisiana Rating & Fire Prevention 
Bureau at the annual meeting in New 
Orleans. The new vice-president is A. 
J. Bolles of New Orleans, state agent 
of Aetna Fire. 

Tom J. Hayes has been appointed as- 
sistant manager. 

The new directors are J. L. DeTre- 
ville, state agent St. Paul F. & M., the 
retiring president; Felix Perrilliat, Fire- 
man’s Fund; H. A. Steckler, Henry A. 
Steckler, Inc.; H. G. Thomas, North 
British & Mercantile; Lake Dupree, U. 
S. Fire; H. F. Foster, Jr., Automobile. 
Cundiff Takes Place of Bom 

George C. Cundiff of Chicago, associ- 
ate farm manager of Home of New 
York, is taking the place on the pro- 
gram at the annual meeting of the Ten- 
nessee Association of Insurance Agents, 


of E. H. Born, of Chicago, secretary of 
the Farm Underwriters Association. 
Mr. Born finds that he is unable to keep 


the engagement. 


Epps Is Richmond President 


RICHMOND — Frank D. Epps of 
Epps, Epps & Co. was elected presi- 
dent of the Insurance Exchange of 
Richmond at its annual meeting. E. T. 
DeJarnette, who served as president last 


year, was named vice-president. A. L. 
Richardson was reelected  secretary- 
treasurer. New directors are H. M. 


Baker, R. I. Boswell, R. A. Finnell and 
Childrey Scott. Report of the secretary- 
treasurer showed 14 new members were 
admitted the past year. The exchange 
now has a membership of 54, the largest 
in 68 years. 





Surety Course at New Orleans 
NEW ORLEANS—Educational work 
of the New Orleans branch of the In- 
surance Institute of America will be 
sponsored this year by the Insurance 
Library Association. For many years 
past, the Louisiana Blue Goose and the 
New Orleans Insurance Exchange have 
jointly sponsored these courses. R. H. 
Colcock, who retired this year as local 
manager of Liverpool & London & 
Globe, will continue in personal charge. 
Mr. Colcock pioneered in Insurance In- 
stitute courses here and has always been 
the guiding spirit. 
The surety course will be given this 





writer, 


year. New Orleans customarily concen- 
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| Presiding Officer 











W. D. PETTIGREW, Knoxville 

President W. D. Pettigrew of the 
Tennessee Association of Insurance 
Agents, one of the leading Knoxville 
agents, is presiding over the annual 
meeting of the organization at Nashville 
this week. 








trates on one course at a time and in- 
variably has had a large enrollment. The 
final part of the casualty course was 
completed last year. 


Ala. Department Appointments 

MONTGOMERY, ALA—F. M. 
Phillippi has been appointed actuary and 
Young Boozer examiner for the Ala- 
bama department under a new law pro- 
viding for a permanent actuary and ex- 
aminers. 

Mr. Phillippi has had long experience 
in the actuarial field, having served as a 
company actuary and for several years 
having done consulting actuarial work 
for a large clientele. 

Mr. Boozer is a graduate of the Uni- 
versity of Alabama, having taken full 
courses in business administration and 
accounting. Since his graduation he has 
been engaged in banking and commercial 
accounting. 


NEWS BRIEFS __ 


James A. Pattillo, formerly of For- 
dyce, Ark., who was connected with the 





Home insurance companies and _ later 











1805 


In 1805, the Caledonian Insurance 
Company came into being. The 
story of its growth from small be- 
ginnings in Scotland into a British 
Institution with world-wide ramifi- 
cations is a romance as inspiring as 
the history of the sea itself. The 
Company has seen the rise and fall 
of many institutions but shrewd 
and consefvative finance allied to 
sound and efficient management has 
enabled the good ship “Caledonian” 
to weather all storms. 








ACHIEVEMENT 


The United States Branch of the 
Caledonian Insurance Company 
undertakes all classes of Fire, 
Motor and Marine Insurance per- 
mitted to be written by a Fire 
Insurance Company. 


THE CALEDONIAN INSURANCE COMPANY 


UNITED STATES OFFICE: HARTFORD, CONN. 
ROBT. R. CLARK, UNITED STATES MANAGER 
S.D.McCOMB & COMPANY, INCORPORATED 
116 JOHN STREET, NEW YORK 
UNITED STATES MARINE MANAGERS 
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with the Banks-Pattillo Agency, is now 
with the insurance department of the 
Ww. B. Worthen Company of Little 
Rock. 

The Tennessee Inspection Bureau an- 
nounces reductions of 6 to 15 percent on 
dwellings and apartment houses in Dy- 
ersburg. 


James Rhudy, Bradford & Rhudy, 


general agents at Jacksonville, Fla., 
spoke before the Lakeland Rotary 
Club. He was presented by William 


King, Lakeland local agent. 
Commissioner Julian of Alabama and 
L. C. Sledge of the Southeastern Un- 
derwriters Association, Atlanta, ad- 
dressed the Alabama State Firemen’s 
Association at its meeting in Florence. 








Wyoming License 
Ruling Disturbing 


CHEYENNE, WYO. — Members of 
the Wyoming Association of Insurance 
Agents, state department heads and 
Commissioner MacDonald are reported 
preparing a strong offensive against a 
recent court decision which might have 
the effect of compelling wholesale li- 
censing of state employes local 
agents. 

The decision, handed down by the 
Laramie county district court, held in 
favor of Waldo Teeters, a court reporter 
for the sixth judicial district, in a man- 
damus action and ordered Commissioner 
MacDonald to issue him a license. An- 
other license request by W. V. Dolezel, 
reporter in the Big Horn county dis- 
trict court, has also been granted, ac- 
cording to the Wyoming “State Trib- 


” 


as 


Whether the decision of the Laramie 
county district court would hold in other 
similar cases is not yet known. In any 
case, strong opposition from many quar- 
ters is expected to block any immediate 
wholesale issuance of licenses. Several 
state department heads have, according 
to reports, stated pointedly that they 
will demand their employes devote full 
time to state positions or give up their 
state jobs and become full-time insur- 
ance agents. 

It is also reported that Commissioner 
MacDonald has requested all insurance 
companies holding Wyoming licenses 
not to engage state employes as agents. 


Can’t Use Warrants 
in Transactions 


LOS ANGELES—Insurance com- 
panies cannot be compelled to accept 
“$30-Thursday” warrants in payment of 
premiums and the acceptance of the 
warrants with less than $1.04 in stamps 
attached would be a violation of the 
anti-rebate provision of the insurance 
code, Attorney-general Warren has held 
in answer to questions regarding the 
constitutional amendment which comes 
up for vote on Nov. 7. Since the com- 
Pany cannot be compelled to accept 
such warrants from the assured, it can- 
not compel the assured from accepting 
such warrants as payments of benefits. 
Furthermore, the companies are not 
permitted under the insurance code’s 
investment provisions to purchase such 
warrants and hold them for investment. 


Must Pay Higher License Fee 
Despite Early Application 


‘SAN FRANCISCO — Agents and 
brokers who may have applied for re- 
newal of licenses before the law increas- 
ing license fees went into effect June 
6 must pay the difference between the 
old and new fees and must also gay 
the penalty of twice the amount of the 
fee unless they paid the difference 





before Aug. 1, Attorney-general Warren 
holds, in reply to a query by Commis- 
sioner A. Caminetti, Jr. About 1,000 
agents and brokers tailed to accom- 
pany their license renewal application 
with the increased fee. 

The new renewal fees are $4 for 
agents compared with $2, and each 
member of a firm must be licensed at 
the $4 fee instead of being permitted 
to operate under the blanket firm license 
for $2. Renewal fees for brokers have 
been raised from $5 to $10. Each mem- 
ber of a firm, partnership or corporation 
be licensed at the $10 rate. 


Hear State Motor Division Men 

LOS ANGELES—W. E. Glenn, in- 
vestigator in charge of the automobile 
dealers detail of the California motor 
vehicle department in Los Angeles, and 
Investigator L. A. Johnson of the same 
office were the cuest speakers at the 
October meeting of the Automobile 
Claim Managers Association. 

The discussion following their talks 
was along the line of a better under- 
standing of the new rules governing the 
registration of a motor vehicle when 
ownership changes, and the handling of 
cases where stolen cars or cars pur- 
chased by dealers come up for con- 
sideration. 


Flood Speaks in Yolo County 
WOODLAND, CAL.—At a special 


dinner meeting here, the Yolo County 
Association of Insurance Agents gave 
consideration to agency accounting pro- 
cedure in line with recently outlined 
regulations of the California insurance 
department. G. C. Flood, vice-presi- 
dent of the Agency Audit & Credit 
Service, outlined agency bookkeeping 
and auditing required under the law. 
Frank W. Bland, THe NATIONAL 
UNDERWRITER, also spoke on “Even vs. 
Odd Limits on Personal Automobile 
Liability Insurance.” Following 
speakers, President F. G. Shaffer held 
an informal round table discussion. 
In attendance were George P. Wil- 
liams, assistant manager, and William 
Hackmeier, superintendent of agents of 
the C. A. Colvin office, representing the 
Boston and Old Colony. Mr. Williams 


stated that, in his opinion, the present 
activities of the insurance department 
in the appointment of investigators to 
check agency procedure would be 
highly beneficial to agents. He urged 
full cooperation on the part of agents 
with the field investigators and Com- 
missioner Caminetti in his program. 


Plan “$30 Thursday” Meetings 

LOS ANGELES—The Southern Cali- 
fornia Fire Underwriters Association and 
the Casualty & Surety Field Men’s Asso- 
ciation held a joint meeting here to 
outline a schedule of meetings on the 
“$30 Thursday” amendment, which is to 
be voted upon Nov. 7. 

The plan calls for meetings in Santa 
Barbara, Ventura, Whittier, Santa Ana, 
Riverside, San Bernardino, Santa Mon- 
Huntington Park, Oceanside, Hollywood 
and Los Angeles, Oct. 23-25. 


Ross Made Special Agent 
George K. Ross, who has been in the 
underwriting department, T. V. Hum- 





phreys general agency, has been pro- 
moted to special agent for the Los An- 
geles metropolitan territory. Frank 
Loria succeeds him in the underwriting 
department. 


Chehalis Agency 50 Years Old 


H. C. Coffman & Co., pioneer local 
insurance agency of Chehalis, 
has just celebrated its 50th anniversary. 
The agency was started in 1889 by A. 
L. Coffman and J. M. Kepner. In 1905 





1 He 


the | 


H. C. Coffman purchased the business. 
was president of the Insurance 
Agents League of Washington for sev- 
eral years. He died in 1931. A. G. Giv- 
ens is now manager, assisted by Mrs. 
Leta Lawrence. 


Schmeer National Councillor 
PORTLAND, ORE.—The Oregon 


Insurance Agents Association has ap- 
pointed R. W. Schmeer of Portland as 
national councillor, he having served in 
that position last year. The Portland 
Insurance Exchange has decided on a 


| coextensive membership with the state | school. 








association and has appointed W. E. 


Furnish to work with the state body to 
bring about this situation. 


Opens Manila Branch Office 
PORTLAND, ORE. — D. H. Bates 


of Durham & Bates, general agents, has 
returned from a trip. to the Philippines, 
where he set up a branch office in Ma- 
nila. It will write all forms of marine 
insurance. 


Joint Meeting with C. of C. 

PORTLAND, ORE. — The Oregon 
Insurance Agents Association, Insur- 
ance Exchange of Portland and Special 
Agents Association of Pacific North- 
west, Oregon division, will hold*’a joint 
dinner with the retail trade and com- 
merce committee of the Portland cham- 
ber of commerce Nov. 8. 

H. P. North, assistant director Busi- 
ness Development Office, San Francisco, 
will be the main speaker. 


E. S. Inglis, vice-president of Corroon 
& Reynolds, who was in San Francisco 





conferring with J. P. Breeden, Pacific 
Coast manager, has returned to New 
York. 


“Music Appreciation” was the theme 


| of the San Francisco Insurance Women’s 


Field, 
Music 


Miss Gertrude 
Community 


League meeting. 
executive director 


| School, spoke. 


Wash., | 


Salt Lake City fire losses for the first 
eight months of 1939 increased from 
$140,082 to $377,912. 

The Insurance Women’s Association 
of Portland, Ore., will open the fall sea- 
son with a dance Oéet. 28. 

A. M. Cook, attorney in the Washing- 
ton insurance department for six years, 
died at his home in Olympia. 

Miss Lou Sacre of the Insurance Girls 
Service Club of Los Angeles spoke at a 
“boss’ night” held by the San Diego 
chapter Oct. 16. 

Irving B. Lincoln, Pertland, Ore., real- 
tor, has appointed H. F. Hubbs, formerly 
with Port Investment Company, as man- 
ager of his new insurance department. 

W. H. White, Jr., has become asso- 
ciated with his father in the local agency 
business in Los Angeles. He recently 
graduated from the Aetna Casualty 








CINCINNATI . 


Just Off the Press! 


Mountain States Hand-Book” 
—covering Colorado, Idaho, Montana, 
New Mexico, Utah and Wyoming. 
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Order Your Copies NOW 


544 Market Street 


Now Being Compiled 


UNDERWRITERS’ HAND-BOOK OF CALIFORNIA 


(Including Arizona and Nevada) 





CHICAGO : NEW YORK 


Complete, carefully compiled information on Agencies,* Brokers, Solicitors, Companies, 

Fieldmen, General Agents, Statistics, Adjusters, 

Town Classifications and Laws of these States. Covers all branches of the 
business—fire, casualty and life, stock, mutual and reciprocal 


Attorneys, 


The Hand-Books for Coast States, formerly published by the Underwriters Re- 
port, were recently purchased and hereafter will be issued annually by The 
National Underwriter Company, the recognized hand-book authority and 
publishers of hand-books for 32 states. 


THE NATIONAL UNDERWRITER COMPANY 


FRANK W. BLAND, Pacific Coast Manager 


Exbrook 3054 


*The 


date 


agency 
established, 
other business transacted, 
mation is secured by personal calls as 
in public records. 


For the First Time 


Organizations, 


Supply Will Be Limited 


- SAN FRANCISCO 


San Francisco 


data is most complete—name, members, 
address, companies represented and 
if aty. This valuable infor- 
it is not available 
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THE FRIENDLY POEMS OF EDGAR GUEST 





A FRIEND 


A friend is one who stands to share 
Your every touch of grief and care 
He comes by chance, but stays by choice; 


Your praises he is quick to voice. 


No grievous fault or passing whim 
Can make an enemy of him 
And though your needs be great or small, 


His strength is yours throughout it all. 


There is no wish your tongue can tell 
But what it is your friend's as well 
The life of him who has a friend 


Is doubly quarded to 


the end. 
EDGAR A. GUEST 


(©. Used by perm. Reilly & Lee Co., Chicago.) 


That Friendly Company 


SECURITY FIRE INSURANCE 
COMPANY 
DAVENPORT, IOWA 
Protection Since 1883 

(Reduced reprint from a series of calendar- 


blotiers sent monthly to our agents and prospective 
agents. 
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Companies Seek to 


Avoid Rate Drives 


NEW YORK—One of the up-state 
local boards criticized the New York 
Fire Insurance Rating Organization for 
its method of promulgating fire rate 
changes, and urged that a more satis- 
factory plan be adopted. It suggested 
that proposed rate changes be an- 
nounced at least 60 days in advance of 
their effective date, which would per- 
mit local agents to contact their as- 
sured and arrange for handling business 
on the new rate basis. 

As a counter, home office men fail 
to see where any advantage would ac- 
crue from the method proposed. Any 
premature notice of impending change 
in the rate structure, they say, would 
inevitably tend to a scramble to rewrite 
risks at existing tariffs, if a rate in- 
crease were in the offing, and the basis 
upon which the proposed change in 
schedule was predicated would be up- 
eet. 


Deem Advance Notice Harmful 


It has been the invariable practice of 
casualty companies, save as to work- 
men’s ‘compensation business, to hold 
back the promulgation of new rates 
until their effective date, thereby pre- 
venting any attempt to take advantage 
of the new figures before that time. The 
revised rates are applicable both as to 
new business and renewals upon their 
effective date. 

On the other hand, rates on work- 
men’s compensation business in the 
state are enforcible upon promulgation, 
not alone as to new business and re- 
newals but as to policies already in 
force. Adjustment is made possible in 
the compensation line through the pay- 
roll audit system. Auditors in their 
check-ups are able to incorporate the 
rate increase or decrease, as the case 
may be, in the payroll returns. 


Philadelphia Society Banquet 

John W. Donahue, president of the 
Insurance Society of Philadelphia, an- 
nounces that the annual banquet will 
be held at the Penn Athletic Club Feb. 
5, instead of later in the month as pre- 
viously announced. Mr. Donahue, who 
is resident vice-president of the Mary- 
land Casualty, said the change was 
necessitated because of a conflict of 
dates. 

Ray 





Murphy, assistant general man- 
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Right at Home 








Cc. W. LOVEJOY 


Insurance Commissioner C. W. Love- 
joy of Maine was at home in hobnob- 
bing Wednesday at the annual meeting 
of the Maine Association of Insurance 
Agents at Waterville. He was formerly 
a local agent and for many years was 
secretary of the Maine association. 
Therefore, he is well acquainted with 
the members. 








ager of the Association of Casualty & 
Surety Executives, will be the principal 
speaker and Smith, president 
Home, will be toastmaster. E. 
Lindner of the Indemnity of North 
America is general chairman of the 
banquet committee. 





N. J. Rural Agents Forum 


The first meeting in the new series of 
rural agents forums will be held this 
week at Clinton, N. J. F. S. Dauwal- 
ter of the National Board will explain 
its functions. 





Cooperate with Credit Men 


PITTSBURGH.—In connection with 
the definite program of cooperation de- 
veloped by the National Association of 
Insurance Agents with the National As- 
sociation of Credit Men, the Pittsburgh 
Association of Insurance Agents has ap- 
pointed a committee consisting of H. 
W. Schmidt, H. W. Schmidt Co., chair- 
man; T. P. Lowry, W. J. Tener & Co., 
and Walter A. Anthony, Hurst-An- 
thony, to carry out this program in 
conjunction with the credit men of 
western Pennsylvania. 

The Pittsburgh association is plan- 
ning to attend a joint luncheon with 
the Credit Men of Western Pennsyl- 





New Hampshire President 
“Youngster” in Business 





Robert S. Perkins, the new president 
of the New Hampshire Association of 
Insurance Agents 
entered the business 
in 1932. Directly 
after graduation 
from Dartmouth in 
1930, Mr. Perkins 
was in training at 
the sales depart- 
ment of the Amos- 
keag Manufactur- 
ing Company. After 
one year in the in- 
surance business, he 
bought out the C. H. 
Horton agency. Mr. 
Perkins imme di- 
ately began to take 
an active interest in state association 
work. He is one of the youngest presi- 
dents of the association in recent years. 


Robert S. Perkins 
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vania Oct. 24. A. W. Pardew, presi- 
dent of W. W. Flanegin & Co., and 
vice-president of the Pittsburgh asso. 
ciation, will speak on “Credit and In- 
surance.” 





Increase Non-Resident Allowance 


BALTIMORE—At a meeting of the 
Association of Fire Underwriters of 
Baltimore, several changes in the rules 
were made, the most important of which 
was to allow non-resident agents to re. 
ceive the same commission as the brok- 
ers of Baltimore City. 
time they have been receiving consider- 
ably less commission than the Baltimore 
brokers. 





Douglas N. Everett of the insurance 
firm of Morrill & Everett heads the board 
of governors of the community chest in 
Concord, N. H. 

P. C. Charnock, municipal engineer of 
the New England Insurance Exchange, 
Boston, addressed the Maine Association 
of Fire Chiefs at its October meeting 
in Springvale. 


CANADIAN 


War Emergency Bulletin 
by Ontario Fire Marshal 


TORONTO—Classified as a “war 
emergency bulletin,’ Fire Marshal 
Scott’s special letter has just been for- 
warded to all large and small manufac- 
turing plants throughout the province. 

Companies are to adopt following 
precautions against sabotage: 

(i) Unauthorized persons to be ex- 
cluded from premises. 

(2) All parcels entering buildings, 
personal or otherwise, to be examined 
thoroughly. 

(3) All incoming shipments of ma- 
terials or equipment should be care- 
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@ The story of the Acorn 
and the Sturdy Oak is old} 
but ever new. Our booklet 
“PLANNED PROGRESS” 
tells you how to plant the 
acorn of a basic, far-sighted 
plan in your agency and how { 
to cultivate a steady growth ® 
of business from it. Write or & 
wire for this free book today. 
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Impartial Valuations 

of Industrial and 

Commercial Property '** Ay 

quarter century of factual 
appraisal service to Ameri- : 
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fully examined before being allowed in | 


any building. 

Fire departments are warned to be 
on the lookout against sabotage 
against these departments which might 
prevent them from fighting properly 
any fires or catastrophes which may oc- 
cur. Instructions also were issued to 
fre departments as to how fires result- 
ing from incendiary or explosive bombs 
can most successfully be fought. 


H. Churchill-Smith Returns 


TORONTO—After four months at 
the head office of the Liverpool & Lon- 
don & Globe in Liverpool, H. Churchill- 
Smith, formerly assistant manager of the 
Royal-Liverpool groups in Canada and 
past most loyal grand gander of the 
Blue Goose, is back in the Dominion 
again. He has been appointed assistant 
manager of the Royal at its maritime 
head office at Halifax. 





New Assistant Secretaries 


H. W. Bell and J. W. Dooley have 
been appointed assistant secretaries at 
the Canadian head office of the Royal- 
Liverpool groups in Montreal. F..L. 
Flight, formerly assistant secretary at 
the Montreal head office, has been 
transferred to Toronto as_ assistant 
manager. 





Honor Long in Vancouver 


VANCOUVER, B. ‘C.—The insurance 
fraternity here paid tribute to Reginald 
Long, who retired as special agent of 
the Aetna Fire in British Columbia after 
23 years of service. He was presented 
a wrist watch. 





Auto-Owners Agents Meet 
LANSING, MICH.—Officials of the 


Auto-Owners reported an increase in 
premium volume at a regional meeting 
here attended by 65 agents, solicitors 
and home office representatives. The 
personal accident endorsement intro- 
duced last June has proved popular. 


MARINE 








More Aggression Is 


Seen from Germany 


NEW YORK—As the European war 
enters its seventh week, marine under- 
writers who had been gratified over the 
reduction in vessels lost through U-boat 
operations were jolted at news of the 
successful attack by a submarine on a 
British battleship, presaging, it was felt, 
a more vigorous undersea campaign by 
Germany. o successful had been the 
protection previously afforded by the 
war fleets of Britain and France against 
the German submarines that marine 
underwriters had been reducing rates 
on war cargo war-risk covers, arguing 
they were justified in so doing because 
of the apparently lessened peril. 

A report recently received from Lon- 
don was to the effect that the British 
government war risk office would grant 
coverage on world-wide voyages by 
vessels flying British or allied flags. 
While the rates for such indemnity 
have not yet been announced, it is ex- 
pected they will be below those granted 
by British insurance companies, which 
would mean the latter must reduce their 
rates, or see a large percentage of the 
business go to the government agency. 


Seek Restrictions in U. S. 
Marine War Risk Setup 


The Merchants Association of New 
York has recommended to Congress 
several amendments to the Bailey-Bland 
bill concerning government marine war 
risk insurance. One of the amendments 
includes a provision to insure that gov- 
ernment insurance will be terminated 
within a reasonable time after the 
emergency arising from the present war 
ceases to exist. Other amendments 
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would create a definite fund to carry 
out the provisions of the act and would 
cause the government to avoid issuing 
direct insurance, placing greater em- 
phasis on reinsurance. The government 
would be limited so far as practicable 
“to providing reinsurance of marine 
risk coverage only in those instances 
and for such amounts as cannot be car- 
ried safely by private underwriting 
companies.” 


Mathers with McGee & Co. 


A. R. Mathers, Jr., has joined W. H. 
McGee & Co., New York marine firm, 
as special agent in Missouri and Kansas 
with headquarters in Kansas City, Mo. 
Mr. Mathers for the past several years 
has been connected with general agen- 
cies in Kansas City, principally in ma- 
rine work. 








New Baltimore Service Office 
BALTIMORE — Marine Office of 


America has opened a service office at 
611 Garrett building here, under Special 
Agent William Beaumont. 

Mr. Beaumont, a native of Baltimore, 
graduated in 1923 from Baltimore Poly- 
technic Institute. In 1925 he joined the 
Henry M. Warfield agency in Baltimore. 
Subsequently he represented Central 
Fire as marine special agent and in 1935 
became manager of the marine and bro- 
kerage departments of W. T. Shackel- 
ford & Co. Mr. Beaumont will super- 
vise Maryland, Delaware, Virginia and 
District of Columbia. 





F. A. Murphy, marine manager Rhode 
Island and Merchants of Rhode Island, 
was a visitor at the ‘Chicago office this 
week. He is on a three weeks trip 
through the middle west visiting the 
company’s agencies. 


Officers Elected 
by Casualty Bodies 
at Annual Muster 








(CONTINUED FROM PAGE 27) 


G. W. Blossom, Jr., ‘Chicago, and John 
E. O’Neil, Boston. ; 
Members of the conference commit- 
tee are Wade Fetzer, Chicago; C. C. 
Jones, Kansas City, Mo.; Lew Webb, 
Chicago, and W. D. O’Gorman, Newark. 


Contract Bond Situation 


The contract bond situation was again 
brought up for discussion. H. W. Schae- 
fer, New York City, said that after talk- 
ing with several of the company men 
during the convention he was convinced 
that the producers could accomplish a 
great deal if they would lay the prob- 
lem before their own companies. He 
indicated that many of the company of- 
ficials are not fully cognizant of the 
situation and said he found that once 
the agent’s viewpoint was put before 
them, they showed a sympathetic and 
cooperative attitude. J. M. Barkdull, 
Cincinnati, suggested that a resolution 
be drawn directing the incoming presi- 
dent to establish a committee to discuss 
this matter. John T. Harrison, New 
York City, and B. W. McCluer, Kansas 
City, Mo., expressed themselves as 
heartily in accord with this action. Mr. 
McCluer stated that he thought it would 
be an important step because at the 
present time many of the company men 
do not fully appreciate the agent’s posi- 
tion. If direct action could be brought 
to bear on the surety companies, the 
practice of politicians stepping in and 
taking the large contract bond business 
away from the agents who originally 
prepared the bid bond could be stamped 
out. 


Burras Points Out Menace 


Secretary Burras warned that this sys- 
tem is the greatest menace to the agents 
today and that it is rapidly spreading 
to other lines as well as contract bonds. 
Wade Fetzer, Chicago, while not advo- 


cating legislation over the insurance 
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business, recalled that the establishment 
of a basic top in costs gave a new dig- 
nity to the life insurance business and 
made it a profession. The branch office 
versus the general agency is the basic 
cause of all the problems, he said. The 
tabulation of replies to the questionnaires 
sent out by Commissioner Palmer of 
Illinois reveals that branch office costs 
in that state run from 33 to 50 percent 
higher than general agency costs, he 
added. 

Following Secretary Burras’ report the 
following resolutions were adopted: 

“Be it resolved that the officers of this 
association be directed to offer the serv- 
ices of our association as a mediator in 
the litigation between the companies and 
the agents’ association of Virginia, and 
elsewhere, believing that all contro- 
versial matters between the companies 
and the agents should be settled around 
the conference table rather than in the 
courts and that all matters of dispute 
between companies and agents, no mat- 
ter how far apart the two interests may 
be, can be adjusted by conference and 
that any litigation to resolve such dif- 
ferences, no matter who wins, results in 
irreparable loss to the institution of in- 
surance.” 


Other Resolutions Adopted 


The agency association adopted other 
resolutions: 

“Our association has noted with much 
satisfaction the remarks of J. M. Haines, 
president of the International Associa- 
tion of Casualty & Surety Underwriters, 
at the joint session, in which he stated 
that the companies had outlined and 
were proceeding upon a comprehensive 
program of public relations. 
ciation has long advocated such a pro- 
gram and we offer to the companies our 
hearty cooperation. 

“Our association was very much in- 
terested and impressed by the address of 
T. W. Bethea, at the session of the joint 
convention. We urge that a similar pro- 
gram of combating the cooperative effort 
as has been inaugurated in New Orleans 
be organized in every insurance center in 
the United States and that the officers 
and conference committee of our asso- 
ciation confer with the Association of 
Casualty & Surety Executives and for- 
mulate a uniform plan of action and a 
system of interchange of information to 
the end that the program which we sug- 


This asso- | 





gest will be put into immediate and ef- 
fective operation. 

“We commend highly the improve- 
ment during recent years in the national 
casualty and fidelity loss record result- 
ing in improved loss ratio due to the 
cooperation of those engaged in the in- 
surance business with others interested 
in the safety movement. Substantial re- 
ductions in the cost of many casualty 
and surety lines have resulted. We sub- 
mit that the insuring public, as well as 
our industry, would now be best served 
by broadening of coverage rather than 
in further reductions in rate. 


Resident Agent Laws 


“One year ago at this convention, the 
following resolution was adopted: ‘Re- 
solved: That this association believes 
that the present situation with respect to 
resident agent laws in the various states 
is inequitable and unsound for stock in- 
surance and recommends that all inter- 
ested parties endeavor to draft a statute 
uniform for the various states, equitably 
treating this subject and endeavor to 
have it approved by the insurance com- 
missioners and recommended for adop- 
tion by the legislatures of the several 


| states.’ 





“During the past year numerous con- 
ferences have been held by your com- 
mittee with similar committees of the Na- 
tional Association of Insurance Agents, 
the National Association of Insurance 
Brokers and with officers of the Associa- 
tion of Casualty & Surety Executives. One 
of the results of these efforts has been 
the appointment of a special committee 
of the National Association of Insurance 
Commissioners to study this subject and 
to report a suggested form of uniform 
countersignature law. This convention 
reaffirms the resolution adopted one year 
ago, commends the officers and commit- 
tees upon the work which they have so 
far done and directs them to continue 
this work in cooperation with all of the 
interests involved.” 

Mr. Burras was directed to send a tel- 
egram to Mr. and Mrs. James W. Henry 
of Pittsburgh expressing the regret of 
all members at their absence, which was 
due to the serious illness of Mr. Henry. 

The joint meeting of the International 
Association of Casualty & Surety Un- 
derwriters and the National Association 
of Casualty & Surety Agents was char- 
acterized by a different spirit this year 
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than has been apparent for a long time. 
The attendance was the largest in sev- 
eral years. There was deep interest 
shown in all the meetings, which was 
proven by the full attendance each day. 
All the programs were thought-provok- 
ing and full of real meat. Expressions 
of satisfaction were heard on all sides. 

There was a gayer spirit apparent so- 
cially, which was perhaps enhanced by 
the sunshine of the first few days, some- 
thing members of this convention have 
not been blessed with for the last two 
or three years. 





Shots from First Tee 
on Green Brier Links 





George D. Mead, vice-president Glens 
Falls Indemnity, won the C. R. Miller 
trophy for the low gross score for the 
two days in the golf tournament = 
White Sulphur. Company winners the 
first day were: Low gross, W. D. Hicks, 
Glens Falls; first low net, R. N. Allen, 
Travelers; second low net, C. B. Mor- 
com, Aetna Casualty; third low net, E. 
fourth 


E. Kolb, Maryland Casualty; 

low gross, Shelby Green, Central 
Surety. y 

Agent winners the first day were: 


Low gross, G. W. Blossom, Jr., Chi- 
cago; first low net, H. L. Farish, Tulsa; 
second low net, John W. Starr, Kansas 
City; third low net, R. W. Howe, Rich- 
mond: fourth low net, J. T. Harrison, 
New York City. ; : a 

C. L. Phillips, vice-president U. Soh 
& G., won the low gross prize the sec- 
ond day. Other winners were: First 
low net, K. R. Owen, Standard Acci- 
dent; second low net, J. C. MacLeod, 
New Amsterdam; third low net, Spen- 
cer Welton, Massachusetts Bonding; 
fourth low net, Kenneth Spencer, Globe 
Indemnity. 

Agents winners the second day were: 
Low gross, F. S. Carnes, Baltimore; 
first low net, Ben Voth, Tulsa; second 
low net, J. P. Garlington, Atlanta; third 
low net, Glenn Charlton, Lawrence, 
Kan.: fourth low net, C. C. Jones, Kan- 
sas City, Mo. 

W. T. Dunn, New York, won the 
guest prize for the two days low gross. 
Ray D. Murphy, assistant general man- 
ager Association of Casualty & Surety 
Executives, and T. L. Kane, president 
“Spectator,” were the other winners. 
Mrs. Kane won the putting contest for 
the ladies. 

Mrs. Carl Daniel, St. Louis, was the 
winner of the two days low gross score 
in the women’s golf tournament. Mrs. 
Ted Engstrom, Philadelphia, won the 
prize for the first day low net score, and 
Mrs. Wilmot Smith, Hartford, had the 
second day’s low net. 

B. G. Wills, vice president Fireman’s 
Fund Indemnity, was present and had 
the honor of being the first Pacific Coast 
representative who has ever attended 
this meeting. 

A famous golf game was played by a 
still more famous foursome consisting 
of C. B. Morcom and J. M. Haines against 
E. J. Bond and C. W. Fairchild. Mr. 
Haines and Mr. Morcom gave—their op- 
ponents a handicap of 4% strokes for 
each hole and were 91 up at the end of 
the first nine holes. They were ahead 
131 at the end of the game. 

E. J. Bond achieved still more distinc- 
tion when he played Wednesday. He 
was given a handicap of 100 and finished 
with a score of 157. At the banquet that 
past master at presentation, C. H. Bur- 
ras, called Mr. Bond a “paragon of en- 
durance.” The orchestra struck up a 
march and a slow procession headed by 
J. M. Haines, approached Mr. Bond's 
table and solemnly presented him with a 
silver bowl containing 157 golf balls. 

The Maryland Casualty was well repre- 
sented by President Bond, Vice-president 
J. M. Gillett, Assistant Vice-president E. 
E. Kolb and W. T. Harper, manager pro- 
duction department. 

Mr. and Mrs. L. W. Gosling of San An- 
tonio attended the White Sulphur meet. 

Mr. and Mrs. Lew H. Webb of Chicago 
spent a day in New York visiting the 
World’s Fair before going to White 
Sulphur and ran into Mr. and Mrs. C. H. 
Burras on the Fair grounds. 

One of the largest and most enjoyable 
parties given was the cocktail party of 





—_.. 


the Indemnity of North America. Execy. 
tive Vice-president John A. Diemangd, 
the new president of the Internationa] 
association, is always a genial host as 
are Benjamin Rush, Jr., and Frank 
Vanderbilt. The flow of the crowd to. 
ward their headquarters was a Steady 
one. 


President Vincent Cullen of the Na. 
tional Surety entertained Monday eye. 
ning. Mrs. E. M. Allen acted as hostess 
and Mr. Allen’s happy smile was every- 
where. Some one counted 110 guests at 
the party. 

The Aetna Casualty and Travelers held 
open house during the convention. 

An exhibition foursome played op 
Thursday composed of Sam Snead ang 
W. T. Dunn playing G. W. Blossom, Jr, 
and Francis Carnes. The agent showed 
up very well in the final score. 

The Standard Accident gave its usual 
large cocktail party in the Casino cot- 
tage. President C. C. Bowen was a 
cordial host and was ably assisted by 
V. J. Armstrong, V. H. Bartholomew, J. 
S. Bayless, J. P. Hacker, A. H. Hilgart- 
ner, J. A. Mullen, R. H. Platts, and K. R. 
Owens. 

From an authoritative source it was 
learned that President M. B. Brainard of 
the Aetna Casualty had instructed ¢, RB, 
Morcom not to return to Hartford with- 
out a prize. Mr. Morcom had the sec- 
ond low net score the first day of the 
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tournament and Mr. Brainard was duly 
advised of his success. 

Mr. and Mrs. T. L. Haff attended the 
meeting this year. Mr. Haff is United 
States manager of the European Gen- 
eral. This was the first time in three 
years that Mrs. Haff came to White 
Sulphur. 

Mr. and Mrs. J. A. Nelson were popu- 
lar members of the convention. They 
were accompanied by Miss Alice Nelson 
and Boyd Nelson. Among other repre- 
sentatives of the New Amsterdam Cas- 
ualty were C. S. Weech, secretary, and 
Manager H. N. Douglass of the Chicago 
office. 

The U. S. Casualty was represented by 
W. D. Owens, vice-president, and Ralph 
Newman of the New York office. 

Spencer Welton, vice-president Massa- 


chusetts Bonding, was an able toast- 
master at the banquet. There was un- 
usual entertainment in the form of 


“Nickelodeon Nights” a presentation of 
movies of 30 years ago. Old songs were 
thrown on the screen and the audience 
sang them lustily. 

J. G. Yost, Fidelity & Deposit, peren- 
nial chairman of the golf committee, an- 
nounced the winners and presented the 
Miller trophy to G. D. Mead. 


It was regretted that Phil Braniff of 
Tulsa and T. E. Braniff of Oklahoma 
City were called home before the end 
of the meeting. Everyone had been 
looking forward to a few songs from 
Phil the night of the banquet. 


The two associations held a joint 
cocktail party Wednesday night. This 
was a custom inaugurated last year 


which met with such enthusiasm that it 
was repeated. It is an excellent man- 
ner of getting together, it keeps the party 
together and enables the entertainment 
committee to proceed with their program 
on schedule. 


The Fidelity & Casualty was _ repre- 
sented by Vice-presidents M. J. O’Brien 
and Hale Anderson, both of whom are 
popular members of the convention. 


One of the most humorous events of 
Wednesday evening occurred when Spen- 
cer Welton, chairman, suggested a song 
that no one in the chorus had ever heard 
before. After a few moments of frenzied 
conference it was decided that the wor- 
ried choristers should retire to their re- 
spective tables and attempt to bring 
themselves back to normal, then return 
to the front and try to reestablish them- 
selves by trying to sing “Sweet Adeline.” 
After the usual time and with due re- 
spect to Commander Kelly of the Ameri- 
ean Legion, who was supposed to know 
the words of the song, suggested by 
Chairman Welton, the choristers re- 
sponded with “I’ve Been Working on the 
Railroad,” 


Newcomers to the convention were Mr. 
and Mrs. W. TT. Cline of Chicago. Mr. 
Cline is with Conkling, Price & Webb. 

J. C. King of the Hooper-Holmes Bu- 
reau and Mrs. King were in popular de- 
mand. 

Mrs. Ray Murphy, the wife of the as- 
sistant general manager of the Execu- 
tives Association, has won a place for 
herself in the hearts of the convention 
people by her beauty and charm. 

Cc. W. Fairchild, general manager of the 
Association of Casualty & Surety Execu- 
tives, was busy keeping out of the reach 
of E. J. Bond, who claimed he sold him 
out in the spectacular golf game played 
Saturday by the Fearless Foursome. 

J. W. Starr of Kansas City, Mo., is 
known as “Twinkle” Starr. He holds 
the record for the longest run ever made 
in a football game when he attended 
Kansas University. 

Paul Sisk and Ben Voth, who have the 
Frates Agency in Tulsa, are among the 
most promising young men who come 
to this meeting. They are generally ac- 
knowledged as potential officers. 

C. B. Moreom still retains the title of 
the handsomest man at the convention, 
which was conveyed upon him when the 
two associations went to Bermuda for 
their meeting. 

At the last moment who came through 
for a prize but M. J. O’Brien. Those who 
held down room 646 on so many occa- 
sions during the convention wonder who 
kept score, but let it go, the important 
thing is that “Pat” finally won a prize. 

Golf winners for the third day were: 
Company, low gross, Ted Engstrom, 
Philadelphia; first low net, M. J. O’Brien, 
Fidelity & Casualty; second low net, F. 
A. Bach, Fidelity & Deposit; third low 
net, James S. Bayless, Standard; agents 
third day low gross; F. L. Mitchell, New- 
ark; first low net, Paul Sisk, Tulsa; 
second low net, C. A. Abrahamson, 


Omaha; third low net, E. R. Ledbetter, 
Oklahoma City. 

Mrs. H. P. Jackson, was congratulated 
on the excellent manner in which she 
handled the ladies’ bridge party Wednes- 
day afternoon. Mr. Jackson is president 
of the Bankers Indemnity. They were 
accompanied at the convention by their 
daughter, Katherine, who was recuperat- 
ing from an appendicitis operation. 

Mrs. J. M. Haines attended this con- 
vention for the first time in several 
years. She is an ardent fancier of dolls 
and has a remarkable collection of 55 
which have come from all parts of the 
world. 

Mrs. E. M. Allen played a piano solo 
the night of the banquet as did Mrs. 
Stuart Pearce of Tulsa, Okla. 

* B. C. Taylor of the U. S. F. & G. was 
the song leader the night of the banquet 
and did an admirable job in conducting 
the chorus of 20 men. Among the voices 
easily distinguished was that of E. M. 





Allen, executive vice-president National 
Surety. 

At the executive meeting of the agents 
association A. Dunean Reid was made an 
honorary member. 

Winners of the horseshoe pitching con- 
test were Vice-president Sydney Hall, 
U. §. F. & G.; E. W. Helm, Jr., New Am- 
sterdam Casualty, and W. T. Harper, 
Maryland Casualty. 

The W. L. Mooneys drove down from 
Hartford. Mr. Mooney was made an 
honorary life member of the Interna- 
tional association. 

One of the most popular couples at the 
convention were Mr. and Mrs. William 
Leslie. He is general manager of the 
National Bureau of Casualty & Surety 
Underwriters. 


Employes of the Wheeler-Kelly-Hagny 
Agency held their annual fall picnic at 
Clear Lake near Wichita, Kan. 





Consumer Cooperatives to 
Be Discussed at Cleveland 


The Cleveland local board Nov. 15 
has scheduled a meeting on consumer 
cooperatives to which merchants and 
other assured are being invited. W. L. 
Falk, from the New York head office of 
Royal-Liverpool, will give the principal 
talk and then there will be a period of 
discussion. A_ special effort will be 
made to have a large turnout of insur- 
ance company executives from Chicago, 
New York and other centers. 


Sidney O. Smith, president National 
Association of Insurance Agents, ad- 
dressed a joint gathering of insurance 
and credit men at Atlanta Wed-esday. 
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Doaieiens: Cited ue a 
Upheld N. J. Law 


(CONTINUED FROM PAGE 5) 








a uniform scale of commissions allowed 
local agents for the same service may 
encourage unfair discrimination among 
policyholders by facilitating the forbid- 
den practice of rebating. In the field of 
life insurance, such evils led long ago 
to legislative limitation of agents’ com- 
missions.” 

A similar statement by the circuit 
judge was also made part of the ma- 
jority opinion. The lower court also 
laid great stress upon the fact that the 
companies were paying 20 percent com- 





missions to other agents in the state and 
that O'Gorman & Young had not proved 
that this commission was unreasonably 
low. This part of the lower court opin- 
ion was also quoted and approved by 
Justice Brandeis. 


Powerful Dissenting Opinion 


‘Calling the statute “arbitrary, unrea- 
sonable and beyond the power of the 
legislature,” the four dissenting justices 
maintained that it went far beyond the 
control which the state has over the in- 
surance business. Admitting that the 
Supreme Court of the United States has 
upheld the power of the state to regulate 
insurance rates, as brought out in the 
famous case of German Alliance Co. vs. 
Lewis (insurance superintendent of 
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Kansas), 233 U. S. 389, the dissenters 
quoted other cases which maintained 
that the German Alliance decision 


“marks the extreme limit to which this 
court so far has gone in sustaining price 
fixing legislation” and also cited other 
cases holding that the power to regulate 
rates does not imply the power to regu- 
late management of an organization or 
to “control every agreement having any 
possible relation thereto.” For example, 
the dissenters pointed out, although 
Congress has the power to regulate 
rates in interstate transportation, the 
United States Supreme Court has held 
that this does not give it control over 
wages of employes of interstate carriers. 
Among other strong statements of thé 
dissent, the minority opinion included 
the following: 

“The public has no direct, immediate 
interest in the agency contract here set 


up. Its concern is with rates. Like any 
other expense item, brokers’ commis- 
sions may ultimately effect the rate 


charged for policies; but this is true of 
the wages of office boys, printers, book- 
keepers, actuaries, officers; the price 
paid for pens, ink, or other supplies— 
indeed, whatever expense may be in- 
curred. Broadly speaking, the funds of 
an insurance company come from pre- 
miums collected; and necessarily all dis- 
bursements are made therefrom and 
therefore in some sense may be said to 
affect the necessary rate of charge.” 

Later in the opinion, the dissenting 
justices said: “Also, it must be ac- 
cepted as settled that the right to regu- 
late a business does not necessarily im- 
ply power to fix the scale for services 
therein, or to intrude on the duties 
of private management.” 


Will It Apply? 


In the speculation as to whether Mr. 
Palmer will find the O’Gorman & 
Young case adequate support for his 
attempt to take control over commis- 
sions, attorneys recognize that no one 
can say with certainty what weight will 
be given a case and what exceptions will 
or will not be found until the court of 
last resort has spoken. From all angles, 
the following points may be particularly 
significant: 

1. The O’Gorman & Young case con- 
sidered a statute. Mr. Palmer has at- 
tempted to control commissions by an 
executive order. The insurance code of 
Illinois provides that schedules of auto- 
mobile insurance rates must be filed 
with the director of insurance and that 
rates must not be “unjust, unreasonable, 
discriminatory or preferential,” but no 
specific authority is given the director 
over commissions. Whether the state- 
ment in the majority opinion that com- 
missions are a “vital element in the rate 
structure” will make the long jump is 
probably the crux of the whole situation. 

2. Executive orders almost invariably 
receive more severe treatment from 
courts than statutes. A consideration 
of Mr. Palmer’s order might open up the 
entire field of administrative law and the 
order might be found faulty even though 
the O’Gorman & Young case is given a 
broad construction. 

3. In this connection, observers think 
that the definition of “agent” in Mr. 
Palmer’s order may be a point of at- 
tack. His definition has no foundation 
in the Illinois insurance code. 

4. Mr. Palmer’s order establishes a 
definite commission scale, while the 
New Jersey statute did not establish any 
scale, but provided that commissions 
should be “reasonable” and that all 
agents of each company should receive 
the same commission on similar classes 
of business. This difference might work 
either to the advantage or to the dis- 
advantage of Mr. Palmer’s order. 

In any attempt to attack the validity 
of the order, the particular legal tactics 
adopted would have their individual 
complications. A “friendly” suit of an 
agent against a company might be em- 
ployed, as was done in New Jersey. An 
injunction restraining Mr. Palmer from 
enforcing his order on the ground that 
it would cause irreparable damage to 
some company’s or some agent’s busi- 
ness might be sought. Or, since Mr. 
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Palmer has stated that he may withhold 
renewal of the license of any company 
which does not file a statement that it 
has not violated his commission rulings, 
a company might refuse to make this 
statement and bring a mandamus action 
to have its license restored. Any course 
adopted would undoubtedly have a 
multitude of technicalities which could 
delay or even completely prevent the 
real issue from being heard by the 
courts. 

The O’Gorman & Young case is re- 
ported in volume 282 U. S. Reports, 
page 251. 


J. B. Miller in Wichita 

WICHITA, KAN.—J. B. Miller of 
New York City, assistant secretary Na- 
tional Association of Insurance Agents, 
was in Wichita this week looking over 
its facilities for handling the mid-year 
meeting in the spring. Mr. Miller con- 
ferred with the Wichita board, V. G, 
Henry, president; E. C. Beezley, vice- 
president, and H. V. Schott, secretary, 
He was introduced by Frank T. Priest, 
who is a former member of the execu- 
tive committee of the National associa- 
tion. 








Texas Commissioners Won't Attend 


AUSTIN, TEX. — Although mem- 
bers of the Texas board of insurance 
commissioners have been accorded hon- 
ors in committee appointments in the 
National Association of Insurance Com- 
missioners, it is probable they will have 
no part in proceedings of its conventions 
because of provisions of the new bien- 
nial appropriation bill, which prohibits 
state officials from attending such meet- 
ings at state expense. The commission- 
ers accordingly indic te they will not be 
participants in the association’s meet- 
ings. 





W. H. Griffith, junior member of the 
independent adjusting firm of W. E. 
Griffith & Son, San Francisco, died in 
St. Mary’s Hospital, Reno, Nev., Oct. 
16 from injuries sustained in an auto- 
mobile accident eight weeks ago in 
which he, Mrs. Griffith and three mem- 
bers of another family were all hurt. 
Mrs. Griffith was released from the hos- 
pital the day before Mr. Griffith died. 
He was a grandson of the late Charles 
Holman, one time United States and 
Pacific Coast manager for the Commer- 
cial Union. 
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Many wise agents found out long ago 
how to insure a regular crop of good business. 
They learned that the first need was to know 
their business. Equally important is a first 
class, up-to-the-minute, on-its-toes fire and 
marine company, with a wide-awake, experi- 


enced, able fieldman calling regularly, and on 


call always. 


Those wise agents have found, to their 
profit, that a company offering well-thought- 
out sales plans, attention-attracting adver- 


tising, nationwide brokerage service, and 
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facilities for writing variety and volume is 
the kind of company that must head the 


list in an agency that’s going places, 


Be sure you reap your share of the harvest 
of progress this year and in the years to come. 
Make use of the full facilities and complete 
service available to agencies representing the 
companies of The National Fire Group. Call 
in your NF Group Counselor, and learn the 
full story of a company good agents are 


proud to represent, 


THE NATIONAL FIRE GROUP 


NATIONAL FIRE INSURANCE COMPANY OF HARTFORD — TRANSCONTINENTAL INSURANCE COMPANY 
MECHANICS & TRADERS INSURANCE COMPANY — FRANKLIN NATIONAL INSURANCE COMPANY of NEW YORK 


Home and Administrative Offices: 95 Pearl Street, Hartford, Connecticut 
Western Department: 175 West Jackson Boulevard, Chicago — Pacific Department: 234 Bush Street, San Francisco 





